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Introduction

Your insurance Policy is evidence of the contract You have made with Us. We insure You during the
Period of Insurance in the terms set out under each section of this Policy in return for payment of the
premium. Only those sections or sub-sections stated in the Schedule as “Insured” are operative.

Our acceptance of this risk is based upon the information You have presented to Us being a fair
presentation of Your Business. You must tell Us as soon as possible of any change to the information
given on Your Proposal or shown on the Statement of Fact as failure to notify us of changes to Your
Business, which means that the information You originally provided no longer represents a fair
presentation of the risk, may invalidate the cover. You should not wait until the next renewal date.

Please read this Policy wording and Your Schedule carefully. Make sure that they meet Your needs. If
You have any queries or any information in the Schedule is incorrect, please contact Your broker.

We will provide the insurance described in this Policy (subject to the terms set out herein) for the
Period of Insurance shown in the Schedule and any subsequent period for which You shall pay and
We accept the premium.
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Important Information

Your Right to Cancel

If You wish to cancel the Policy at any time, please contact the broker, intermediary or agent, who
arranged the Policy for You. Any return of premium will be made in accordance with Policy
Condition 12 Cancellation.

How to make a claim
Please use the contact details provided in the Notifying a Claim section of this Policy within the
timelines stipulated in Claims Condition 1 Action by You. Please quote Your Policy number.

Making a Complaint
If You have a complaint arising from Our service or Your Policy You can contact Us directly.

Provego
Post: Provego Limited, Lasyard House, Underhill Street, Bridgnorth, WV16 4BB
Telephone: 01746 250027

Email: info@provego.co.uk

Reserv

If Your complaint relates to a claim, You should complain to uk.complaints@reserv.com or by
telephone at +44 20 7870 1710.

What will happen if You complain:

a) Provego or Reserv will acknowledge Your complaint promptly and try to resolve it within five
working days.

b) For cases that may take a little longer to investigate, We will write to You with a final response
within eight weeks of the date Your compilaint is received.

If You remain dissatisfied, You have six months from the date of the final response to refer Your
complaint to the Financial Ombudsman Service (FOS). The FOS is an independent body that
arbitrates on complaints.

Post: Financial Ombudsman Service, Exchange Tower, London, E14 9SR
Telephone: 0800 0234567 or 0300 1239123

Email: complaint.info@financial-ombudsman.org.uk

Website: www.financial-ombudsman.org.uk

This does not affect Your right to take legal action; however, the FOS will not adjudicate on any
case where litigation has commenced.

Please ensure that You quote Your Policy number in all correspondence.
HSB Engineering Insurance Limited

If Your complaint relates to the cover provided under Section 8, You should complain to HSB
Engineering Insurance Limited.
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HSB are committed to providing the highest standards of customer service and treating HSB's
customers fairly. If You have a complaint, contact HSB directly at:

Customer Relations Leader

HSB Engineering Insurance Limited

Chancery Place

50 Brown Street

Manchester M2 2JT

Telephone: +44 (0)330 100 3433 (Calls to this number are charged at the same standard landline
rate as 01 or 02 numbers)

Email: complaints@hsbeil.com

When HSB receives Your complaint HSB will:

a) confirm this within five business days;

b) pass it to HSB's complaints team to be reviewed; and

c) do HSB's best to deal with Your complaint within four weeks. If HSB cannot, HSB will write to You
and let You know when HSB will be able to give You a final response.

HSB Engineering Insurance Services Limited
If Your complaint relates to the services provided under Section 9 You should complain to HSB
Engineering Insurance Services Limited. Please contact HSB directly at:

HSB Engineering Insurance

Chancery Place

50 Brown Street

Manchester

M2 2JT

Telephone: +44 (0)330 100 3433 (Calls to this number are charged at the same standard landline
rate as 01 or 02 numbers)

Email: complaints@hsbeil.com

HSB are also accredited to ISO/IEC 17020:2012 by the United Kingdom Accreditation Services (UKAS).
If You are unhappy with HSB’s response for any technical matters with HSB’s Inspection Services,
You may be able to refer their complaint to UKAS at:

United Kingdom Accreditation Services
2 Pine Trees

Chertsey Lane

Staines-upon-Thames TWI18 3HR
Telephone: +44 (0)1784 429 000
Website: www.ukas.com

Email: info@ukas.com

ARAG plc

If a complaint arises under Section 10(a): Business Legal, this should be addressed directly to
ARAG's Customer Relations Department who will arrange to have it reviewed at the appropriate
level.
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ARAG's Customer Relations Department can be reached in the following ways:

Phone: 0117 9171561 (hours of operation are 9am-5pm, Mondays to Fridays excluding
bank holidays. For mutual protection and training purposes, calls may be
recorded).

Email: customerralations@arag.co.uk

Address: ARAG plc,

9 Whiteladies Road, Clifton,
Bristol, BS8 INN

If a complaint arises under Section 10(b): Motor Legal, please contact ARAG using the number You
rang to report Your claim. The staff handling Your claim should be able to resolve Your issue. If in
the course of those discussions it becomes clear that the matter has not been resolved to Your
satisfaction, details of Your complaint will be passed to ARAG's Customer Relations Department,
where they will arrange to have it reviewed at the appropriate level. ARAG will contact You to let
You know that they are reviewing Your complaint.

Alternatively, You can contact ARAG’s Customer Relations Department directly using the details
above.

If ARAG are not able to resolve the complaint to Your satisfaction, then You can refer it to the
Financial Ombudsman Service (FOS) provided that it falls within their jurisdiction.

They can be contacted at:

Phone: 0800 023 4567 or 03001239123
Email: complaint.info@financial-ombudsman.org.uk
Address: Financial Ombudsman Service, Exchange Tower,

London, E14 9SR.

The FOS is an independent service in the UK for settling disputes between consumers and
businesses providing financial services. You can find more information on the Financial
Ombudsman Service at www.financial-ombudsman.org.uk.The FOS’s decision is binding upon
the Insurer, but You are free to reject it without affecting Your legal rights.

The Financial Services Compensation Scheme

We are a member of the Financial Services Compensation Scheme (FsCS). This provides
compensation in case any member goes out of business or into liquidation and is unable to meet
any valid claims against its policies.

You may be entitled to compensation if We cannot meet Our obligations, depending on the
circumstances of the claim. Further information about the compensation scheme can be obtained
from the FSCS.

Post: Financial Services Compensation Scheme, PO Box 300, Mitcheldean, GL17 IDY
Telephone: 0800 678 1100 or 020 7741 4100
Website: www.fscs.org.uk
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Your Insurer:
Cover under this Policy may be provided by a selection of insurance companies, each of whom are
detailed below:

In respect of Sections 1,2, 3,4,5,6,7and 11
Your Policy is underwritten by Accelerant Insurance Europe SA, Bastion Tower, Level 20, Place du
Champ de Mars 5, 1050 Brussels.

Accelerant Insurance Europe SA/NV UK Branch which is the UK establishment of Accelerant
Insurance Europe SA/NV, an insurance company authorised under code 3193 and regulated by the
National Bank of Belgium and the Financial Services and Markets Authority in Belgium. Authorised
by the Prudential Regulation Authority. Subject to regulation by the Financial Conduct Authority
and limited regulation by the Prudential Regulation Authority. The Firm Reference Number of
Accelerant Insurance Europe SA/NV UK Branch is 940712. Its UK Establishment Number is BR025748.

In respect of Sections 8
Your Policy is underwritten by HSB Engineering Insurance Limited.

HSB Engineering Insurance Limited is registered in England and Wales 02396114. Registered Office:
Chancery Place, 50 Brown Street, Manchester, M2 2JT, Tel: +44 (0)845 345 5510 (VAT Registration
Number 652 6422 43).

HSB Engineering Insurance Limited is authorised by the Prudential Regulation Authority and
regulated by the Financial Conduct Authority and the Prudential Regulation Authority in the United
Kingdom.

In respect of Section 9

Your contract is provided by HSB Engineering Insurance Services Limited.

HSB Engineering Insurance Services Limited is registered in England and Wales 03010292.
Registered Office: Chancery Place, 50 Brown Street, Manchester, M2 2JT, Tel: +44 (0)845 345 5510
(VAT Registration Number 652 6422 43).

In respect of Section 10
Your Policy is provided by ARAG plc who is authorised under a binding authority agreement to
administer this insurance on behalf of the insurer SCOR UK Company Limited (“SCOR”).

ARAG plc is registered in England number 02585818. Registered address: 9 Whiteladies Road,
Clifton, Bristol, BS8 INN. ARAG plc is authorised and regulated by the Financial Conduct Authority
firm registration number 452369.

SCOR is registered in England and Wales number 01334736. Registered address: 10 Lime Street,
London, EC3M 7AA. SCOR is authorised by the Prudential Regulation Authority and regulated by the
Financial Conduct Authority and Prudential Regulation Authority firm registration number 202333.
This can be checked by visiting the FCA website at https://register.fca.org.uk/

Motor Insurance Database

We will add details of Your Policy to the Motor Insurance Database (MID) which is managed by the
Motor Insurers’ Bureau (MIB). The MID and the data stored on it may be used by the police, the
DVLA, the DVA, the Insurance Fraud Bureau and other bodies permitted by law for purposes not
limited to but including:
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e electronic licensing

e continuous insurance enforcement

« law enforcement (prevention, detection, apprehension and/or prosecution of offenders)

e the provision of government services and/or other services aimed at reducing uninsured
driving

If You are involved in a road traffic accident (either in the UK or abroad), insurers and/or the MIB
may search the MID to obtain relevant information.

Other persons (including their appointed representatives) pursuing a claim in respect of a road
traffic accident (including foreign citizens) may also obtain relevant information held on the MID.

As stipulated by Condition 4 of Section 11: Road Risks, it is Your responsibility to maintain Your
vehicle details on the Motor Insurance Database (MID). You should update the MID immediately
upon inception of this Policy and subsequently for any changes, additions, or deletions to any
licensed vehicle or trade plate.

If You do not maintain Your vehicle schedule on the MID, then You may be liable for a fine or You will
be at risk of the police seizing Your vehicle.
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For Your Protection

We must be informed of any important changes in the Business occurring after the issue of Your
Policy to ensure You remain fully insured.

The following examples illustrate the kind of change that may affect some or all Sections of the

Policy.

We must be notified if:

new premises are acquired, or the premises of others are rented (including space therein);
the Buildings are altered or extended;

the Business activities change from those indicated on the Proposal form or Statement of
Fact and declared in the Schedule;

You require any person under 25 years of age to drive for SD&P use;

You require the inclusion of a vehicle which is owned by any individual or company which
is not included in the name of the policyholder;

any driver, or person working for the Business, is convicted of or has a prosecution pending
for the Road Traffic Act offences with a Conviction Code commencing AC, BA, DD, UT, IN, DR,
DG, MR or XX or Conviction Codes CD40 — CD99, MS50—MS59, TT99 or NE99;

any person working for the Business is convicted of or has a prosecution pending for any
other criminal offence.

the Business receives enforcement action from the Health and Safety Executive.

Please see General Condition 2 Fair Presentation of Risk and General Condition 3 Alteration of
Risk. If You are in any doubt as to whether a change must be notified, please consult the broker,
intermediary or agent who arranged the Policy for You.
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Notifying a Claim

If an accident loss or damage occurs or any circumstances arise which may cause a claim to be
made, You should notify the broker, intermediary or agent, who arranged the Policy for You, or
alternatively You can contact Us using the contact details provided below, in accordance with the
timelines required by Claims Condition 1 Action by You.

Please provide Your Policy number and as much information as possible about the claim.

Motor Trade Claims
Telephone: +44 2078701710
Email: new.claimuk+provego@reserv.com

Engineering Claims (Section 8 of Your Policy)
Telephone: 0330100 3432
Email: new.loss@hsbeil.com

Business Legal Claims (Section 10a of Your Policy)

A claim can be made online at www.arag.co.uk/newclaims. Alternatively, a claim form can be
downloaded online at www.arag.co.uk/newclaims, or obtained by calling ARAG on 0330 303 1955
between 9am and 5pm weekdays (except bank holidays).

Motor Legal Claims (Section 10b of Your Policy)
If You are involved in an accident that is not Your fault You can report a claim by calling 0333 000
7906. Lines are open 24 hours a day, 365 days a year

For full details of the claims process, please see the Claims Procedure(s) as detailed within Section
10: Business Legal and Motor Legal.

Further claims reporting information can be found at https://bspokegroup.co.uk/brands/provego-
underwriting
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Claims Conditions

The following Conditions apply to this Policy (other than in respect of Section 9: Engineering
Inspection, of this Policy) and You must comply with these Conditions. Where additional Conditions
apply to a specific Section of this Policy, they are stated under that Section.

1 Action by You
In the event of any occurrence likely to give rise to a claim, or a claim made against You, or
receipt of notice of any circumstance which might give rise to a claim under this Policy, You
must:

a)

b)

e)

f)

9)

h)

i)

notify Us:

i)  within 7 days of the event giving rise to a claim, in the case of loss, destruction or
damage caused by riot, civil commotion, strikers, locked-out workers, persons
taking part in labour disturbances or malicious persons; or

i) within 14 days of becoming aware of any other occurrence or claim, by contacting
the broker, intermediary or agent, who arranged the Policy for You or by contacting
Us directly using the contact details shown in the Notifying a Claim section of this
Policy;

in the case of theft, malicious damage or any other criminal act, immediately notify the

police and supply them with a full list and description of missing articles;

within 30 days of the loss, liability, destruction, damage, accident or injury, or such

further time as We may allow, provide Us at Your own expense with full information and

help We require in respect of the claim together with details of any other insurances in
place for the loss;

make no admission of liability or offer, promise or payment without Our written consent;

inform Us immediately of any impending prosecution, inquest, fatal accident or ministry

enquiry or civil proceeding connected with any injury, loss, consequential loss,
destruction or damage which may form the subject of a claim under this Policy;
immediately forward to Us upon receipt and unacknowledged any letter of claim, writ,

SUMMONS or process;

if You believe that a claim is due to the act or omission of a sub-contractor, bailee or

other third-party, advise Us and ensure that no action is taken by You which might

prejudice any rights We may have against them;

take all reasonable action to minimize any interruption or interference with the

Business;

produce to Us at Your expense such books of account or other business books or

documents or other such proofs as We may reasonably require for investigating or

verifying the claim; and

in respect of Damage to property insured under Section 8: Engineering Breakdown

discontinue the use of any damaged property until such property has been repaired to

Our satisfaction.

2, Our Rights
We shall be entitled:

a)

b)

to take over and conduct in Your name the defence or settlement of any claim or to
prosecute in Your name at Our own expense and for Our own benefit any claim for
indemnity or damages against any other persons in respect of any risk insured by this
Policy, and You shall give all information and assistance required by Us;

on the happening of any loss, destruction or damage in respect of which a claim is
made under this Policy, and without thereby incurring any liability or diminishing Our
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rights under this Policy, to enter, take, or keep possession of the premises where such
loss destruction or daomage has occurred and to take possession of, or require to be
delivered to Us, any property insured by this Policy and deal with such property for all
reasonable purposes and in a reasonable manner; and

c) toany property for the loss of which a claim is paid under this Policy and You shall
execute all such assignments and assurances of such property as may be reasonably
required, but You shall not be entitled to abandon any property to Us whether taken
possession of by Us or not.

Fraud

If You or anyone acting for You or any other person covered by this Policy knowingly:

a) makes a fraudulent or exaggerated claim under Your Policy; or

b) makes a false statement in support of a claim (whether or not the claim itself is
genuine); or

c) submits a false or forged document in support of a claim (whether or not the claim
itself is genuine):

We may:

a) refuse to pay the claim; and

b) notwithstanding the references to notice periods and the refunding of premiums in
General Condition 12 Cancellation, by notice to You declare the Policy void from the
date of the fraudulent act. We will not refund any premium to You in respect of the
unexpired period of insurance; and

c) recover any sums that We have already paid under the Policy in respect of the claim.

We may also inform the police of the circumstances.

Other Insurances

Applicable to the Employers’ Liability Section, the Public Liability Section and the Defective

Workmanship Section:

a) If the insurance provided by these Sections is also covered by another policy (or would
be covered but for the existence of these Sections), We will only indemnify You in
respect of any excess beyond the amount which would be payable under such other
insurance had these Sections not been effected.

Applicable to the Road Risks Section:

b) If the insurance provided by this Section is also covered by another policy (or would be
covered but for the existence of this Section), We will only pay a rateable share of the
loss.

However, this condition will not impose on Us any obligation to make any payment under

this Policy from which We would have been relieved under either:
i)  exception (1) (a); or
i) Extension F of Indemnity 2 Third Party Contingent Liability

in the Road Risks Section.

Applicable to all other Sections insured by this Policy:

c) Where any loss, destruction, damage or liability covered by this Policy is also covered by
another policy, (or would be covered but for the existence of this Policy), We will only
pay a rateable share of the loss.

d) If the other insurance is subject to a condition of average and this Policy is not, this
Policy will become subject to the same condition of average.
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e) If the property insured covered by the other insurance is subject to a provision
excluding proportional payment in the whole or in part, the payment We make will be
limited to the proportion of loss, destruction or damage as the Sum Insured bears to the
value of the property.

5. Arbitration
If We accept that there is a claim under this Policy but there is disagreement in respect of
the amount to be paid, the disagreement will be referred to an Arbitrator appointed in
accordance with current statutory provisions. In these circumstances an Arbitrator's award
must be made before there is any right of action against Us.
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General Conditions

These Conditions apply to this Policy. You must comply with these Conditions. Where additional
Conditions apply to a specific Section of this Policy, they are stated under that Section.

1. One Contract
The Policy Booklet, the Schedule and the Certificate of Motor Insurance will be read as one
contract.
2, Fair Presentation of Risk
a) You must make a fair presentation of the risk to Us at inception, renewal and variation of
the Policy.
b) We may avoid the Policy from the point at which the failure to make fair presentation
occurred and refuse to pay any claims where such failure to make a fair presentation is:
i)  deliberate or reckless; or
ii) of such other nature that, if You had made a fair presentation, We would not have
issued the Policy.
We will return the premium paid by You unless the failure to make a fair presentation is
deliberate or reckless.
c) If We would have issued the Policy on different terms had You made a fair presentation,

We will not avoid the Policy (except where the failure is deliberate or reckless) but We

may instead:

i)  reduce proportionately the amount paid or payable on any claim, the proportion
for which We are liable being calculated by comparing the premium actually
charged as a percentage of the premium which We would have charged had You
made a fair presentation; and/or

i) treat the Policy as if it had included such additional terms (other than those
requiring payment of premium) as We would have imposed had You made a fair
presentation.

3. Alteration of Risk

a)

b)

You shall give immediate notice to Us if You:

i) agree a composition or arrangement with Your creditors; or

i) agree a proposal for a voluntary arrangement for a composition of debts or
scheme of arrangement approved in accordance with the Insolvency Act 1986 (or
any successor Act); or

i) have an application made under the Insolvency Act 1986 (or any successor act) to
the court for the appointment of an administrator; or

iv) have a winding-up order made or a resolution for voluntary winding up passed
(except for the purposes of amalgamation or reconstruction), or have a provisional
liquidator, receiver or receiver and manager of the Business duly appointed; or

v) have an administrative receiver, as defined in the Insolvency Act 1986 (or any
successor Act), appointed or You have possession taken by, or on behalf of, the
holders of any debentures secured by floating charge of any property comprised
in or subject to the floating charge.

You shall give immediate notice to Us if there is any alteration:
i) in or to the Business; or
i) to or atthe Premises; or
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ii) tothe facts or matters set out in the Statement of Fact, Proposal or otherwise
comprising the risk presentation made by You to Us at inception, renewal or
variation of the Policy,

which materially increases the risk of injury, loss, damage or liability.

Upon receiving notification of any fact pertaining to either part a or b of this Condition,
We may, at Our absolute discretion:

a) continue to provide cover under this Policy on the same terms.

b) restrict the cover provided under the Policy.

c) impose additional terms.

d) alter the premium.

e) cancel the Policy.

If You fail to notify Us of any material alteration of the risk, We may invoke the remedies
available to Us under parts b or ¢ of General Condition 2 Fair Presentation of Risk.

c) This Policy shall cease to be in force if:
i) the Insured’s interest in the Business ends, other than by death; or
ii) the Business is to be wound up or carried on by a liquidator or receiver or
permanently discontinued,
at any time after the Effective Date (as stated in the Schedule) of the Period of
Insurance, unless its continuance be agreed by Us.

Reasonable Precautions

You shall:

a) take all reasonable precautions to prevent occurrences which may give rise to liability
under this Policy.

b) take all reasonable steps to comply with statutory requirements, obligations and
regulations imposed by any authority.

c) maintain the Premises, machinery, equipment and furnishings in a good state of repair.

d) take immediate steps to make good or remedy any defects or dangers which become
apparent and take such additional precautions as the circumstances may require.

e) take reasonable care in the selection, training and supervision of employees.

Instalment Premiums

a) Where reference is made in this Policy to the payment of premium this includes any
agreement by You to pay by instalments.

b) If Your broker has agreed to accept payment of the first premium or any subsequent
premium by instalments this Policy remains a contract for the Period of Insurance
shown in the Schedule.

If any instalment of premium is not received by Your broker on or before its due date all
unpaid instalments of premium and any Policy Administration Fees shall immediately
become payable.

Should the full premium and Policy Administration Fee not be paid within 7 days of Your
broker giving written notice of non-payment of an instalment, this Policy shall be cancelled
immediately on expiry of such notice.

Following such cancellation Your broker shall return to You the balance of any instalments
already paid after deduction of an appropriate charge for the insurance cover to the date
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of cancellation except that if:

i) aclaim has been made under the Policy for which We have made a payment, or which
is still under consideration

i) anincident has occurred which is likely to give rise to a claim but is yet to be reported
to Us no refund of premiums shall be made and the annual premium remains due in
full. In this case monthly collection must continue or a one-off payment be agreed to
settle the outstanding amount. Alternatively, We may deduct any outstanding
instalments from any claim payment that may be due to You or payable on Your
behalf.

6. Observance of Terms
Our liability is conditional upon the observance of the terms of this Policy relating to anything
to be done or complied with by You or any other person insured. This shall include any
requirements described in any endorsements attached to and forming part of this Policy.

7. Policy Administration Fees
Provego may charge You an administration fee if they:

a) make any changes to the Policy on Your behalf.
b) agree to cancel the Policy during the Period of Insurance.
c) arerequested to print and re-send the Policy documents to You.

Provego will not make a charge without informing You.

8. Premium Adjustment
If any part of the premium is based upon estimates provided by You then the premium
payable by You is a minimum and deposit premium. You will keep an accurate record
containing all such particulars and shall allow Us to inspect such record.

Within one month of the expiry of each Period of Insurance You shall provide Us with such
information as We may at our discretion require.

The premium shall then be adjusted by Us and the difference paid by You. If You fail to
provide the information We have requested then We may, at our discretion, charge You an
additional premium that We believe reflects any additional cover We have provided over the
preceding period of insurance based upon the information We already have in our
possession.

9. Economic, Financial or Trade Sanctions
We shall not provide coverage or be liable to provide any indemnity or payment or other
benefit under this policy if and to the extent that doing so would breach any Prohibition.

If any such Prohibition takes effect during the Period of Insurance, We or You may cancel that
part of this policy which is prohibited or restricted with immediate effect by giving written
notice to the other at their last known address.

If the whole or any part of this policy is cancelled, We shall, if and to the extent that it does
not breach any Prohibition, return a proportionate amount of the premium for the unexpired
period subject to minimum premium requirements and provided no claims have been paid
or are outstanding.

Bspoke Motor Trade Policy Wording Page 16



10.

12.

For the purposes of this clause Prohibition shall mean any sanction, prohibition or restriction
under United Nations resolutions or the trade or economic sanctions, laws or regulation of
the European Union, United Kingdom or United States of America.

Contracts (Rights of Third Parties) Act

A person or company who is hot a party to this Policy has no right under the Contracts
(Rights of Third Parties) Act 1999 to enforce any term of this Policy but this does not affect
any right or remedy of any third party which exists or is available apart from that Act.

Survey and Risk Improvement
As part of Our terms and conditions We may require that surveyors nominated by Us are
provided with access to Your Premises to carry out a survey either:

a) after inception of this Policy;
b) either prior to, or after renewal or Our agreement to any amendment, or

If We require such a survey, You will:

a) provide a contact name, phone number and email address for a person who is
authorised to provide access to Your premises upon the provision of no less that 5
working days’ notice by Our nominated surveyors;

b) co-operate fully with Our nominated surveyors during the visit and provide such
information as they request openly and honestly;

c) implement any risk improvement requirements that We request following the survey
within the timescales that We specify and ensure that such risk improvements remain
in place during the remaining period of the policy and following any subsequent
renewal.

We reserve the right to amend terms, definitions, conditions, clauses, exclusions and
premium, of this Policy, or withdraw cover under this Policy if You fail to comply with any of
the above. If We exercise any of the above options then We will advise You in writing
confirming the action being taken.

Cancellation

a) Your Cancellation Rights
i)  You have the right to cancel this Policy without penalty at any time prior to
commencement of cover.

i) Once cover has commenced You may cancel by giving Us 30 days of notice in
writing to Your broker. You will be entitled to a return premium based upon Our
short-period cancellation rates shown below. You will not be entitled to any return
of premium if a claim has been made (or an incident notified to Us that could give
rise to a claim) in the current Period of Insurance.

Short-Period Cancellation Rates:

Period of cover Cancellation rebate as a
percentage of annual premium
Up to 1 month 75%
Up to 2 months 70%
Up to 3 months 60%
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13.

14.

Up to 4 months 50%
Up to 5 months 40%
Up to 6 months 30%
Up to 7 months 20%
Up to 8 months 15%
Up to 9 months 10%
Over 9 months 0%

b) Our Cancellation Rights
We may cancel this Policy or any Section of it:

i) By giving not less than 15 days of notice in writing to You at Your last known
address if any premium due under this Policy has not been paid to Us. If the
premium due is paid in full to Us before the notice period expires, the notice of
cancellation shall automatically be revoked. If not, this Policy shall automatically
terminate at the end of the notice period.

The premium due to Us remains payable for the period that We were on risk. In the
event of the occurrence of a loss which gives rise to a claim (or an incident notified
to Us that could give rise to a claim) in the current Period of Insurance prior to the
date of termination the full premium shall be payable to Us.

i) By giving not less than 15 days of notice in writing to You at Your last known
address if We cancel under General Condition 10 Economic, Financial or Trade
Sanctions. No refund of premium will be due to You for the unexpired Period of
Insurance.

iii) For any other reason by giving 30 days of notice in writing to You at Your last known
address.

The premium due to Us remains payable for the period that We were on risk. In the event of
the occurrence of a loss which gives rise to a claim (or an incident notified to Us that could
give rise to a claim) prior to the date of termination the full premium shall be payable to
Us.

In relation to cancellation in any of the circumstances outlined above, if You are a resident
of Northern Ireland, Isle of Man or the Channel Islands You must declare to Us that all hard
copies of Your Certificate(s) of Motor Insurance which have been issued in connection with
this Policy, have been destroyed and all electronic copies deleted.

The total amount refunded to You will be calculated by Us in accordance with the process
set out above. Any commission paid to Provego for the issuing of cover shall not be
refundable. The calculation made by Us will be final and binding.

Books and Records

You agree to keep accurate books and records of all figures provided and permit Us or
anyone appointed by Us to inspect Your books and records at any time insofar as they relate
to this insurance.

Law and Language Applicable to the Contract
Unless We agree otherwise:
a) the appropriate law as set out below will apply;
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i)  Inthe case of individuals, the law applying in that part of the United Kingdom,
Channel Islands or Isle of Man in which You normally live or (if applicable) the first
named policyholder normally lives; or

i) Inthe case of a business, the law applying in that part of the United Kingdom,
Channel Islands or Isle of Man where it has its principle place of business; or

i) Should neither of the above be applicable, the law of England and Wales will apply.

b) thelanguage of the Policy and all communications relating to it will be English.
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General Exclusions

These General Exclusions set out what is not covered under this Policy. Where additional exclusions
apply to a specific Section of this Policy, they are set out in that Section.

This Policy does not cover

1. War, Government Action and Terrorism (not applicable to Section 11: Road Risks)

a) Loss, destruction or damage, to any property whatsoever or any loss or expense
whatsoever resulting or arising therefrom or any other costs directly or indirectly caused
by or contributed to by or arising from:

i) War, Government Action, Terrorism (or any action taken in controlling, preventing
or suppressing or in any way relating to Terrorism); or
ii) civilcommotion in Northern Ireland;

b) Legal liability of whatsoever nature or any costs or expenses whatsoever directly or
indirectly caused by or contributed to by or arising from:
i) War, Government Action, Terrorism (or any action taken in controlling, preventing
or suppressing or in any way relating to Terrorism); or
ii) civil commotion in Northern Ireland,

Except to the extent stated in the Liability Provisions related to this General Exclusion and set
out below.

For the purposes of this General Exclusion and its Liability Provisions:

War shall mean war, invasion, acts of foreign enemies, hostilities of warlike operations
(whether war be declared or not), civil war, mutiny, civil commotion assuming the
proportions of or amounting to popular rising, military rising, insurrection, rebellion,
revolution, military or usurped power.

Government Action shall mean martial law, confiscation, nationalization, requisition, or
destruction of property by or under the order of any government or public or local authority
or any action taken in controlling, preventing, suppressing or in any way relating to War.

Terrorism shall mean any act or acts of any person or persons acting on behalf of, or in
connection with, any organisation which carries out activities directed towards the
overthrowing or influencing by force or violence and/or the threat thereof, of His Majesty’s
government in the United Kingdom or any other government de jure or de facto.

In any action, suit or other proceedings, where We allege that, by reason of this General
Exclusion as far as it relates to Terrorism, any loss, destruction or damage or resulting loss or
expense or other costs either directly or indirectly caused by or contributed to by or arising
from such event is not covered by this insurance, the burden of proving that such loss,
destruction, damage, expense or costs is covered shall be upon You.

Liability Provisions

Subject otherwise to the terms, definitions, conditions, clauses and exclusions, of this Policy,
We will indemnify You under Section 5: Employers’ Liability, Section 6: Public Liability and
Section 7: Defective Workmanship in respect of legal liability arising from Terrorism (or any
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action taken in controlling, preventing or suppressing Terrorism) provided that under:

a) Section 5 of this Policy, notwithstanding the Indemnity Limit (as defined in Section 5 of
this Policy) stated in the Schedule, Our liability (inclusive of interest thereon and all costs
and expenses) payable in respect of any one Occurrence (as defined in Section 5 of
this Policy) or in the aggregate in respect of a series of such Occurrences arising out of
any one original cause, shall not exceed £5,000,000;

b) Section 6 of this Policy, notwithstanding the Indemnity Limit (as defined in Section 6 of
this Policy) stated in the Schedule, Our liability for all damages (including interest
thereon) payable in respect of any one Occurrence (as defined in Section 6 of this
Policy) or in the aggregate in respect of a series of such Occurrences arising out of any
one original cause, shall not exceed £5,000,000 or the amount of the Indemnity Limit
stated in the Schedule in Section 6 of this Policy, whichever is the lower;

c) Section 7 of this Policy, notwithstanding the Indemnity Limit (as defined in Section 7 of
this Policy) stated in the Schedule, Our liability for all damages (including interest
thereon) payable in respect of all Occurrences (as defined in Section 7 of this Policy) in
the aggregate during any one Period of Insurance, shall not exceed £5,000,000 or the
amount of the Indemnity Limit stated in the Schedule in Section 7 of this Policy,
whichever is the lower; and

d) Section 6 and Section 7, of this Policy, notwithstanding items b and ¢ above and the
Indemnity Limit (as defined in sections 6 and 7 of this Policy) stated in the Schedule for
all damages (including interest thereon and all costs and expenses) payable in respect
of all Occurrences in the aggregate (as defined in Section 6 or Section 7 of this Policy, as
relevant) arising out of Pollution or Contamination (as defined in Section 6 or 7 of this
Policy, as relevant), consequent upon Terrorism and which are deemed to have
Occurred during any one Period of Insurance, shall not exceed £5,000,000 in the
aggregate under each Section or the amount of the Indemnity Limit in the aggregate
stated in the Schedule in Section 6 and/or Section 7, of this Policy, whichever is the
lower.

War and Government Action (applicable to Section 11: Road Risks only)

Except so far as is necessary to meet the requirements of the Road Traffic Acts, any
consequence whatsoever directly or indirectly caused by or contributed to by or arising from
War or Government Action.

For the purpose of this General Exclusion:

War shall mean war, invasion, acts of foreign enemies, hostilities or war-like operations
(whether war be declared or not), civil war, mutiny, civil commotion assuming the
proportions of or amounting to popular rising, insurrection, rebellion, revolution, or military or
usurped power.

Government Action shall mean martial law, confiscation, nationalization, requisition, or
destruction of property by or under the order of any government or public or local authority
or any action taken in controlling, preventing, suppressing or in any way relating to War.

Sonic Bangs
Loss, destruction or damage caused by pressure waves caused by aircraft or other aerial
devices travelling at sonic or supersonic speeds.
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Radioactive Contamination

Loss, destruction or damage, to any property whatsoever or any loss or expense whatsoever

resulting or arising therefrom or any other costs either directly or indirectly caused by such

loss, destruction or damage, or any legal liability of whatsoever nature directly or indirectly

caused by or contributed to by, or arising from:

a) ionising radiations or contamination by radioactivity from any nuclear fuel or from any
nuclear waste from the combustion of nuclear fuel; or

b) the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear
assembly or nuclear component thereof.

NOTE: As far as this General Exclusion concerns Bodily Injury (as defined in the relevant

Sections of this Policy) caused to any Employee, if such Bodily Injury arises out of and in the

course of employment or engagement of such person by You, this General Exclusion shall

apply only in respect of:

i) the legal liability of any principal; or

i) legal liability assumed by You under agreement and which would not have attached in
the absence of such agreement.

Pollution or Contamination

Loss, destruction or damage, caused by pollution or contamination, except (unless otherwise
excluded) destruction of or damage to the Property Insured caused by:

a) pollution or contamination which itself results from a Defined Peril; or

b) a Defined Peril which itself results from pollution or contamination.

This Exclusion shall not apply to Section 5: Employers Liability, Section 6 Public Liability or
Section 7, Defective Workmanship and Section 11: Road Risks, of this Policy.

NOTE:

Defined Perils

For the purposes of this General Exclusion, Defined Perils are:

fire, lightning, explosion, earthquake, aircraft or other aerial devices or articles dropped
therefrom, riot, civil commotion, strikers, locked out workers, persons taking part in labour
disturbances, malicious persons other than thieves, storm, flood, escape of water or oil from
any tank or apparatus or pipe, sprinkler leakage, theft or impact by any vehicle or animal.

Date Recognition
Any claim which arises directly or indirectly from or consists of the failure or inability of any:

a) electronic circuit, microchip, integrated circuit, microprocessor, embedded system,
hardware, software, firmware, program, computer, data processing equipment,
telecommunication equipment or systems, or any similar device; or

b) media or systems used in connection with anything referred to in a above,

whether Your property or not, at any time to achieve any or all of the purposes and

consequential effects intended by the use of any number, symbol or word to denote a date

and this includes without any limitation the failure or inability to recognise, capture, save,

retain or restore cmd/or correctly to manipulate, interpret, transmit, return, calculate or

process any date, data, information, command, logic or instruction as a result of:

i)  recognising, using or adopting any date, day of the week or period of time, otherwise
than as, or other than, the true or correct date, day of the week or period of time; or
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i) the operation of any command or logic which has been programmed or incorporated
into anything referred to in a and b above.

In respect of Section 1: Material Damage, Section 2: Business Interruption and Sub-Section 1
of Section 3: Business Money & Personal Accident (Assault), of this Policy, this Exclusion shalll
not exclude subsequent Damage not otherwise excluded from this Policy which itself results
from fire, lighting, explosion, aircraft or other aerial devices or articles dropped therefrom,
riot, civil commotion, strikers, locked out workers, persons taking part in labour disturbances,
malicious persons other than thieves, earthquake, storm, flood, escape of water from any
tank or apparatus or pipe, sprinkler leakage, theft or impact by any vehicle or animal.

NOTE: This Date Recognition Exclusion shall not apply to Section 5: Employers’ Liability.

7. Marine Policies
Loss, destruction or damage to property which, at the time of the happening of the loss,
destruction or damage is insured by or would, but for the existence of this Policy, be insured
by any marine policy or policies, except in respect of any excess beyond the amount which
would have been payable under the marine policy or policies had this Policy not been
effected.

8. Computer Virus and Hacking

a) Damage to any computer or other equipment or component or system or item which
processes, stores, transmits or retrieves data, or any part thereof whether tangible or
intangible (including but without limitation any information or programs or software
and whether Your property or not, where such Damage is caused by Virus or Similar
Mechanism or Hacking; or

b) financial loss directly or indirectly caused by or arising from Virus or Similar Mechanism
or Hacking,

but this shall not exclude Damage or financial loss, which is not otherwise excluded from this
Policy and which results from fire, lightning, explosion, earthquake, aircraft or other aerial
devices or articles dropped therefrom, riot, civil commotion, strikers, locked out workers,
persons taking part in labour disturbances, the acts of malicious persons (including the acts
of thieves but excluding the acts of malicious persons which do not involve physical force or
violence), storm, flood, escape of water or oil from any tank, apparatus or pipe, sprinkler
leakage or impact by any vehicle or animal.

For the purposes of this General Exclusion:

Virus or Similar Mechanism shall mean program code, programming instruction or any set
of instructions intentionally constructed with the ability to damage interfere with or
otherwise adversely affect computer programs, data files or operations, whether involving
self-replication or not. The definition of Virus or Similar Mechanism includes but is not limited
to Trojan horses, worms and logic bombs.

Hacking shall mean unauthorised access to any computer or other equipment or
component or system or item which processes, stores, transits or retrieves data, whether
Your property or not.

The Computer Virus and Hacking Exclusion shall not apply to Section 5: Employers’ Liability,
Section 6: Public Liability, Section 7: Defective Workmanship, Section 8: Engineering
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10.

Breakdown.

Infectious or Contagious Disease

a) Loss, destruction or damage, to any property whatsoever or any loss or expense
whatsoever resulting or arising therefrom; or

b) Any other losses, costs or expenses whatsoever; or

c) Any legal liability of whatsoever nature,

directly or indirectly caused by or contributed to by, or in any way arising from infectious or
contagious disease and/or the fear or threat (actual or perceived) of infectious or
contagious disease.

For the purposes of this General Exclusion:

Infectious or contagious disease shall mean any such disease and/or fear or anticipation of
such disease, whatsoever without limitation based upon its nature or characteristics
(including, without limitation, the nature of any infective agent, any means of infection or
transmission and/or any effects of the disease and/or any mutation of or variation).

This General Exclusion shall not apply to:

i item b in Extension L Disease under Section 2: Business Interruption; and

i) Section 5: Employers' Liability, Section 6: Public Liability, Section 7: Defective
Workmanship, Section 10: Business Legal and Motor Uninsured Loss Recovery and
Section 11: Road Risks.

Motor Sports

Damage, loss, injury or liability arising out of participation in, or participation in practice for,
motor sports determined by time or speed, or arising at any part of any premises where
such motor sports or practice for them is taking place and which only competitors,
members of their support team, organisers, marshals and other authorised persons are
allowed access.

Perfluorinated Compounds, Perfluoroalkyl And Polyfluoroalkyl Substances (PFAS)

a) any Bodily Injury, Damage to any Property, personal and Advertising Injury loss, liability,
damage, compensation, sickness, disease, death, medical payment, defence cost, cost,
expense or any other amount directly or indirectly and regardless of any other cause
contributing concurrently or in any sequence, originating from, caused by, arising out of,
contributed to by, resulting from, or otherwise in connection with the actual, alleged, or
threatened contaminative, pathogenic, toxic or other hazardous properties of PFAS; and

b) any and all losses, costs and expenses resulting from any claim, litigation, dispute,
arbitration, investigation or any other legal proceeding or dispute resolution in whole or
in part directly or indirectly caused by, arising out of, resulting from, based upon or in
any way related to, any of the following conducts, included but not limited to:

i) actual, alleged or threatened inhalation of, ingestion of, consumption of, contact
with, exposure to, existence of or presence of PFAS containing products or
materials;

i) design, manufacturing, production, use, sale, installation, placing on the market,
removal, distribution, handling, packaging, storage, marketing, processing of or any
other similar business-related activity relating to PFAS-containing products or
materials;
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13.

iii) testing for, monitoring, cleaning up, abating, removing, containing, treating,
detoxifying, neutralizing, remediating, disposing of or in any way responding to, or
assessing the effect(s) of PFAS-containing products or materials;

iv) failure to report any PFAS-containing products or materials to authorities; or

v) failure to warn of potential consequences arising from, or the inadequacy of any
warning, relating to any of the conduct described in a) through d) above.

For the purpose of this Exclusion, PFAS shall mean:

Perfluorinated Compounds, Perfluoroalkyl and Polyfluoroalkyl Substances (PFAS) in any form,

including but not limited to:

any organic molecule, salt, free radical or ion, the composition of which includes at
least one:

a) perfluorinated methyl group (-CF3); or

b) perfluorinated methylene group (-CF2-);

2. any breakdown of any organic molecule, salt, free radical or ion, the composition
thereof;

3. any good, product or material that has the same or similar chemical formula or
structure as such Perfluorinated Compounds, Perfluoroalkyl and Polyfluoroalkyl
Substances (PFAS); or

4. its presence or use in any alloy, by-product, compound or other material or waste that
includes or is derived from such compounds or substances.

Asbestos

Either:

a) exposure to;

b) inhalation of;

c) fears of the consequences of exposure to or inhalation of; or

d) the costs incurred by anyone in repairing, removing, replacing, recalling, rectifying,

reinstating or managing (including those of any persons under any statutory duty to
manage) any property arising out of the presence of, Asbestos including any product
containing Asbestos.

lllegal Deliberate and Criminal Activities
Damage or liability of any nature or any associated costs relating thereto, arising directly or
indirectly from:

a)

b)

damage or liability caused as a result of the Premises being used for illegal activities by
You; or
deliberate or criminal acts by You.
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General Definitions

These definitions apply to this Policy. In addition, other more specific definitions apply under some
of the Policy Sections and are stated in those Policy Sections.

Any word or expression to which a particular meaning has been given in the General Definitions in
this Policy or in the Definitions within the Sections of this Policy shall have that meaning wherever it
appears when commencing with a capital letter in this Policy or the relevant Section respectively.

Asbestos
Asbestos, asbestos fibres or any derivatives of asbestos.

Business
The business as stated in the Schedule.

For the purposes of Section 5: Employers Liability, Section 6: Public Liability and Section 7: Defective

Workmanship, this Definition is extended to include:

a) the ownership, repair, maintenance and decoration of the Premises.

b) private work undertaken by any Employee for You, or with Your consent, for any of Your
directors, partners or Employees; and

c) the provision and management of canteen, sports, social and welfare organisations, for the
benefit of Employees and fire, security, first aid, medical and ambulance services.

Business Hours:
The period during which the Premises are actually occupied by You and/or Employees for the
purposes of the Business.

Clean Up Costs
The costs reasonably incurred under a statutory provision by:
a) agovernment agency or regulatory body; or
b) You, with Our written consent where a government agency or regulatory body would have
required remediation;
in each case in carrying out action to curtail, minimise or remediate a Sudden Pollution or
Contamination Incident in respect of which You are legally responsible.

Compensation Claim

Any sums which You become legally liable to pay as compensation to any data subject under and
in accordance with Article 82 of the GDPR, or any equivalent legislation in the Channel Islands or
the Isle of Man, or any similar or successor legislation, including the Data Protection Act 2018 (as
may be amended from time to time).

Controller

Any natural or legal person, public authority, agency or other body which, alone or jointly with
others, determines the purposes and means of the processing of personal data under relevant
Data Protection legislation.

Customers’ Vehicles:

Any Motor Vehicle held in Your custody or control not being vehicles:
a) temporarily on site for passing trade; or

b) belonging to or hired (under a hire purchase agreement) by You,
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for which You have accepted responsibility.

Damage
Accidental loss, destruction or damage.

Employee:

Any person while working for You in connection with the Business who is:

a) under a contract of service or apprenticeship while working for You;

b) under a contract of service or apprenticeship with another employer but who is hired or
loaned by You;

c) alabour master or person supplied by them;

d) engaged by a labour only sub-contractor;

e) self-employed but performing work under a similar degree of control by You as if they were
employed under a contract of service or apprenticeship with You;

f)  adriver or operator of hired-in plant;

g) atrainee or person undergoing work experience, or

h) avoluntary helper.

GDPR
The General Data Protection Regulation (EU) 2016/679.

Keys
Any device used to open a lock including, but not restricted to, any electronic device key, card or
remote control transmitter.

Material or Non-Material Damage
Damages payable to any natural person whose rights have been infringed under Data Protection
Regulations.

Motor Vehicle

Any:

a) mechanically propelled land vehicle; or

b) caravan, agricultural implement or trailer,

(including accessories and parts, attached to, stored within, or detached and temporarily stored in
Your Premises), relating to the Business.

Period of Insurance
The period stated in the Schedule during which We agree to provide You with cover under this
Policy.

Policy

The contract of insurance which is formed of the following documents:

a) the terms and conditions of this Policy Booklet;

b) the Schedule; and

c) the Certificate of Motor Insurance (where Section 11: Road Risk is insured).

Pollution or Contamination

a)  All pollution or contamination of buildings or other structures or of water or land or the
atmosphere; and

b) All Damage or Bodily Injury, directly or indirectly caused by such pollution or contamination.
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Premises
Premises at the address(es) stated in the Schedule occupied by You for the purposes of the
Business.

Property
Physical property.

Proposal

The information provided by You in compliance with Your obligations under the Insurance Act 2015
whether provided by:

a) acompleted proposal form, or

b) email, telephone or letter on Your behalf by the broker You have appointed as Your agent.

Schedule
The schedule applicable to this Policy.

Statement of Fact
A document that We supply which confirms the information that You have provided to Us and the
assumptions We have made to provide Your quotation.

Sudden Pollution or Contamination Incident

Pollution or contamination of buildings or other structures or of water or land or of the atmosphere
caused by a sudden, identifiable, unintended and unexpected incident which takes place in its
entirety at a specific moment in time and place with the Territorial Limits during the Period of
Insurance.

Provided that all pollution or contamination which arises out of one Sudden Pollution or
Contamination Incident shall be considered by Us for the purposes of this Section to have occurred
at the time such incident takes place.

Sum Insured
The sum insured as stated in the Schedule unless otherwise stated in this Policy.

Unattended

Where You, a director, partner, Employee or any sub-contractor are not able to keep Motor
Vehicles or Plant or other equipment under observation at all times.

Motor Vehicles, Plant or other equipment in the custody of an Employee or sub-contract haulier for
the purposes of transportation will not be deemed Unattended if such Employee or sub-contract
haulier are taking a rest-break not exceeding 45 minutes.

We/ Us/ our
The insurer shown as “Your Insurer” in the Important Information section of this Policy wording.

You/ Your
The person(s) or company named in the Schedule and, if applicable, the Employers’ Liability
and/or Motor Certificate.
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Section 1: Material Damage

Definitions

The definitions which apply to this Section are in addition to the General Definitions.

Buildings

a) structures (being built mainly of brick, stone, concrete or other non-combustible materials,
unless otherwise advised to Us).

b) landlords’ fixtures and fittings, in and on the structures described in a above.

c) internal and external fixed glass, sanitary ware and signs.

d) central heating systems.

e) small outside structures, extensions, annexes and gangways.

f) concrete, paved or asphalt forecourts, yards, terraces, drives or footpaths; and

g) walls, gates and fences.

Customers’ Goods

Property (not being Motor Vehicles) held in Your custody or control, including the contents of
Customers’ Vehicles (unless otherwise more specifically insured), for which You have accepted
responsibility.

Composite Panels

(also known as sandwich panels factory produced panels, metal faced composite panels,
insulation panels, or site assembly panels)

A building product consisting of two faces positioned on either side of a core of a thermally
insulating material which are firmly bonded together so that the components act as one when
under load. Composite Panel systems comprise of the panels, their jointing methods and the type
of support system provided.

Competent Person:

A person who can demonstrate competence to perform the required inspection and testing work.

If such person is:

a) required to test an electrical installation, they must have successfully completed an assessed
training course, run by an accredited training organisation that included the type of work
being considered. As part of that course, such person should have demonstrated an ability to
understand electrical theory and put this into practice.

b) inspecting Composite Panels or roofing, they should be qualified by previous experience of
inspecting and reporting on the condition of such panels or roofs.

c) inspecting a heating system, they must have sufficient technical and practical knowledge of
the type of heating system at the Premises to be able to detect any defects and determine
appropriate remedial action.

Computer Equipment

All electronic equipment used for the storage and communication of electronically processed data
including peripheral devices, interconnecting wiring, fixed disks, telecommunications equipment,
computerised telephone systems, electronic access equipment, and electronic point of sale
systems.

Computer Equipment shall not include:

a) Computer Equipment controlling manufacturing processes; or

b) Computer Equipment manufactured for sale or held as stock for sale,
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owned by or on deferred purchase, leased, hired or rented to You or whilst on trial with a view to
purchase by You.

Employees’ Portable Hand Tools

Portable hand tools (including hand-held electronic vehicle diagnostic equipment) belonging to
Employees which are not more specifically insured and for which You have agreed to accept
responsibility, subject to a maximum value of £5,000 any one tool and £15,000 for any one
Employee any one claim.

Plant, Machinery, Trade Fixtures and Fittings (including all other contents)

a) machinery, plant, fixtures, fittings, tools, forecourt canopies and other trade equipment
including fixed fuel installations and their storage tanks, any charger and cables for
electrically powered Motor Vehicles installed at the premises

b) vending machines (other than contents and any cash within them);

c) office equipment and other contents (other than Computer Equipment) at the Premises;

d) electronic vehicle diagnostic equipment (other than hand-held equipment);

e) patterns, models, moulds, plans and designs;

f)  documents, manuscripts and business books but only for the value of the materials as
stationery together with the cost of clerical labour expended in writing up and not for the
value to You of the information contained therein; and

g) Your directors, partners, visitors’ and Employees’ personal effects in so far as they are not
otherwise insured, for an amount not exceeding £1,000 for any one person any one claim,

all Your property or property held in trust by You or for which You are responsible, but excluding
Motor Vehicles, Your Portable Hand Tools and Employees’ Portable Hand Tools.

Property Insured
The items stated in Section 1: Material Damage in the Schedule.

Property in Transit

Plant, Machinery, Trade Fixtures and Fittings (including all other contents), Stock in Trade and Your
Portable Hand Tools whilst away from the Premises, in transit by road, rail, seq, inland waterways or
air transport anywhere in the United Kingdom, the Channel Islands or the Isle of Man.

Reinstatement
a) the rebuilding or replacement of property lost or destroyed; or
b) the repair or restoration of property damaged,

in either case to a condition substantially the same as but not better or more extensive than its
condition when new together with, insofar as the insurance by the item provides, due allowance
for:

i)  the additional cost of Reinstatement to comply with any public authority requirements.

i) professional fees; and

ii) debris removal costs.

Rent
The money paid or payable to or by You in respect of accommodation and services, provided at
the Premises.

Stock in Trade
Stock in trade items (not being Motor Vehicles) which are Your property or held in trust or on
commission and for which You are responsible, including retail stock of:

Bspoke Motor Trade Policy Wording Page 30



a) Vehicle Audio/Pictorial Equipment including DVDs, CDs and videos; and
b) clothing.

Tenants’ Improvements
Where You are a tenant of the Premises, structural fixtures and fittings, which are Your property

Vacant or Disused
Vacant, unoccupied or not in use for the intended purpose.

Vehicle Audio/Pictorial Equipment including DVDs, CDs and videos

Audio, pictorial and satellite navigation equipment, designed to form a fixture within a Motor
Vehicle including g DVDs, CDs and videos, which are Your property or held in trust or on
commission for which You are responsible.

Your Portable Hand Tools
Portable hand tools (including hand-held electronic vehicle diagnostic equipment) which is Your
property subject to a maximum value for any one tool of £5,000.

Your Vehicles
Any Motor Vehicle which is Your property, including those leased or on consignment from
manufacturers or distributors or held on commission for which You are responsible.

Basis of Valuation

In valuing the Property Insured to ensure that We are able to provide a full and complete
indemnity, You should value:

1. Stock in Trade and Motor Vehicles

a) Stock in Trade should be valued at the cost to You of the purchase of such stock. Stock
held in trust or for sale on commission should be included in the valuation at the
purchase price You would have otherwise paid.

b) Motor Vehicles held for sale should be valued at the purchase cost to You plus the value
of any work done to such Motor Vehicles to prepare them for sale. Vehicles that are less
than 12-months old should be valued on their new replacement cost less
manufacturer’s discounts.

c) Invaluing Motor Vehicles You should make due allowance for the maximum value of
Your Customers’ Vehicles that are likely to be held in Your custody or control at any
moment in time.

You should include VAT in the valuation of such Stock in Trade and Motor Vehicles if You are
not registered for VAT and exclude VAT from such calculation if You are registered for VAT.

2. All other Property

a) Buildings should be valued at the cost to rebuild at the date and time of the loss (this
needs to include an allowance for inflation during the Period of Insurance), including an
allowance for the cost redrawing plans and other documents, the cost of debris
removal, along with an estimate for the additional costs of complying with any local
authority requirements.

b) Customer Goods should be estimated at the new replacement cost of the maximum
amount of such property likely to be in Your possession at any point during the Period of
Insurance.
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c) Al other property should be valued at the new replacement cost at the time of the loss.
If the Property Insured is likely to require reinstallation, an allowance should be included
for Your best estimate of the likely reinstallation costs.

3. All other Property — Day One Basis of Valuation
If any of the Property Insured is shown in the Schedule as subject to the Day 1 basis of
valuation in the Schedule You need only include the cost to rebuild or replace such property
at the inception or renewal date of the Policy.

Indemnity

In the event of Damage at the Premises to any Property Insured in connection with the Business
occurring during the Period of Insurance, We will pay You the value of such Property Insured or the
amount of the Damage at the time of such Damage or, at Our own option, reinstate or replace
such property.

Provided that:

Our liability under this Section in total for all claims or series of claims, arising out of one
original cause, shall not exceed the Sum Insured for each item (or any other stated limit of
liability); and

unless otherwise stated, the Sum Insured (or any other stated limit of liability) applies in the
aggregate to property collectively described by each item under this Section.

Basis of Claim Settlement:

2,

Stock in Trade and Motor Vehicles:

a) We will settle any claim for Damage on the same basis upon which such property is
valued up to the Sum Insured for each item.

b) If each item of the Property Insured is, at the commencement of any Damage insured
against by this Section, of greater value than the Sum Insured against such item shown
in the Schedule then You will be considered to be Your own insurer for the difference
and shall be liable to bear a proportionate share of the loss.

For example, if it would cost £100,000 to reinstate or replace the whole of the Property
Insured at the commencement of any Damage but the cost of repairing the Damage is
£20,000 but the Sum Insured You have provided Us with is only £45,000, then the claim
settlement We will pay You will be £20,000 x £45,000/£100,000 = £9,000.

All other Property
a) We will pay the cost of Reinstatement, provided that:

1 The work of Reinstatement must begin and be carried out as quickly as possible.
We will not pay additional costs due to unreasonable delay.

2  Where parts are no longer available to repair the Damaged Property Insured, We
will pay the costs that would otherwise have been incurred for the equivalent repair
to similar property for which parts remain available at the manufacturer’s listed
prices.

3  If the property Damaged is Computer Equipment, and such property:

a) is lost or destroyed beyond economic repair, We will pay for its replacement
by new Computer Equipment of equal performance and/or capacity but if this
is not possible, by Computer EQuipment with the nearest higher performance
and/or capacity; or

b) can be economically repaired, We will pay for the repair of the Computer
Equipment to its condition when new.
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b)

c)

4 Reinstatement may be carried out at another site and in any manner suitable to
You, subject to Our liability not being increased as a result.

5 Inthe event of partial Damage to Property Insured Our liability for any loss shall not
exceed the cost which would have been incurred had such property been totally
destroyed.

6  You shall at Your own expense provide all such plans, documents, books and
information as may be reasonably required by Us

7  We will not indemnify You if You:

a) do notincur the cost of Reinstatement of the Property Insured; or
b) or someone acting on Your behalf, has insured the property under another
policy which does not include a similar basis of reinstatement clause.

If the Sum Insured on each item covered by this Clause is, at the commencement of
any Damage insured against by this Section, less than 85% of the total cost of
Reinstatement then You will be considered to be Your own insurer for the difference and
shall be liable to bear a proportionate share of the loss.

For example, if it would cost £100,000 to reinstate or replace the whole of the Property
Insured at the commencement of any Damage and the cost of repairing the Damage
is £20,000 but the Sum Insured You have provided Us with is only £45,000, then the
claim settlement We will pay You will be £20,000 x £45,000/£100,000 = £9,000. However,
if the Sum Insured You have provided is £86,000 then We will pay the full amount of the
damage £20,000 but if the value of the Damage is £90,000 We will only pay the Sum
Insured: £86,000.

If the Day One Basis of Valuation applies to any Sum Insured then sub-clause b) above
shall read:

If the Declared Value of any item at the commencement of any Damage is less than the
cost Reinstatement for the whole of such item at the Effective Date, then You will be
considered to be Your own insurer for the difference and shall be liable to bear a
proportionate share of the loss.

Extensions

We also cover the following:

Damage in Transit

The insurance under this Section is extended to include:

A

a)
b)

Property in Transit; and
Motor Vehicles in transit,

being transported by You or Your Employees up to the limits shown in the Schedule.
Cover provided by this Extension is subject to the Provisions set out below:

Provisions

The cover provided for Property in Transit by this Extension is subject to the following:

a) AllKeys being removed from any Plant and Machinery, all windows being closed,
and any special locking devices or immobilisers must be activated.

b) If left Unattended by You or Your Employees, such Property in Transit must be
housed in a locked building or within an enclosed forecourt with perimeter fencing
which is locked with a close shackle padlock.

c) We shall not be liable for Damage during transit due to:

i) Wear and tear, deterioration, contamination, mildew, damp, rust, corrosion,
insect or vermin.
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i) Inherent vice, latent defect, action of light or atmospheric or climatic
conditions.

i) Spillage, leakage, evaporation, loss of weight or shrinkage.

iv) mechanical and/or electrical derangement or breakdown.

v) electrical or magnetic injury, disturbance or erasure, of electronic records; or

vi) breakdown of refrigeration and/or insufficient insulation, unless caused by, or
directly traceable to, fire lightning, collision or overturning of the conveying
vehicle.

d) Such property not being more specifically insured.

2  The cover provided for Motor Vehicles in transit by this Extension is subject to the
following:

a) Such vehicles being transported by You or an Employee on a vehicle constructed
for the purpose and designed to carry a maximum of two such vehicles at any one
time.

b) All Keys being removed from such vehicles, all windows being closed, and any
special locking devices or immobilisers must be activated.

c) If left Unattended by You or Your Employees, such Motor Vehicles in transit being
housed in a locked building or within an enclosed forecourt secured by either a
barrier with a close shackle padlock or lockable heavy-duty steel security bollards
with spacing no greater than 5 feet apart.

d) Such property not being more specifically insured.

e) The transit being anywhere in the United Kingdom, Channel Islands or the Isle of
Man.

B Temporary Removal

Where insured by this Section, the cover by each item on Tenants’ Improvements and Plant,

Machinery, Trade Fixtures and Fittings (including all other contents), is extended to include

such property while it is temporarily removed from the Premises for the purposes of

cleaning, renovation or repair, to any other premises within the United Kingdom, Channel

Islands or the Isle of Man or in transit by road, rail, seq, inland waterway or air, to or from such

premises subject to the following:

a) Cover whilst in transit is subject to the conditions shown under Provision 1 of Extension A
of this Section: Damage in Transit.

b) Such property not being more specifically insured.

c) For the purposes of this Extension the limits shown in the Schedule are replaced with the
following:

Our maximum liability shall not exceed any amount in excess of 10% of the Sum Insured for

each of the items covered or £100,000, in total for all claims or series of claims arising out of

any one original cause, whichever is the least.

C Exhibitions

The insurance by each item on Plant, Machinery, Trade Fixtures and Fittings (including all

other contents), Stock in Trade and Your Vehicles, where insured by this Section, includes

such property while at any exhibition (not exceeding 7 days duration), within the United

Kingdom, Channel Islands or the Isle of Man or in transit by road, rail, seq, inland waterway or

air, to or from such exhibition.

The cover provided by this Extension is subject to the following:

a) Theft or attempted theft, (where insured by this Section), only applies under this
Extension where the theft or attempted theft involves forcible and violent entry to or exit
from the exhibition premises and excludes Damage:
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i)  to property in any exhibition premises which is incapable of being locked unless
We agree to provide cover; and
ii) inrespect of jewellery, precious stones, precious metals, bullion or furs.

b) Cover in respect of Your Vehicles in transit is subject to the conditions shown under
Provision 2 of Extension A of this Section: Damage in Transit.

c) Coverinrespect of all other Property Insured whilst in transit is subject to the conditions
shown under Provision 1 of Extension A of this Section: Damage in Transit.

d) Our maximum liability under this Extension shall not exceed £50,000 in total for all
claims or series of claims arising out of any one original cause, subject to cover for Your
Vehicles not exceeding £500,000 in the aggregate in any one Period of Insurance.

e) Such property not being more specifically insured.

D Professional Fees
The insurance by each item on Buildings, Tenants’ Improvements and Plant, Machinery,
Trade Fixtures and Fittings (including all other contents), as set out in the Schedule, where
insured by this Section, includes the cost of architects’, surveyors’, consulting engineers’ and
legal fees, necessarily and reasonably incurred in the reinstatement or repair of the property
consequent on its Damage but shall not include fees incurred for preparing any claim.
Our maximum liability under this Extension and this Section, for any item, will in no case
exceed the Sum Insured for that item.

E Public Authorities and European Union
The insurance by each item on Buildings, Tenants’ Improvements and Plant, Machinery,
Trade Fixtures and Fittings (including all other contents), as set out in the Schedule, where
insured by this Section, includes the cost of Reinstatement to the Property Insured and
portions thereof not subject to Damage (other than foundations), incurred solely by reason
of the necessity to comply with legislation and regulations under Acts of Parliament or local
authority bye-laws or to comply with the stipulations of European legislation, provided that:
a) You receive a notice from the relevant body to comply after the Damage occurs;
b) the work of Reinstatement is completed within 12 months of the date of the Damage or
within such further time as We may allow; and
c) the total amount payable under this Extension and this Section, for any item, will not
exceed:
i) inrespect of the property subject to Damage, its Sum Insured; and
ii) inrespect of portions of the property not subject to Damage, 15% of the total
amount for which We would have been liable had the property been wholly
destroyed,

subject to the total amount payable in respect of i) and ii) above under this Extension and
this Section, in total for all claims or series of claims, arising out of any one original cause, for
any item, not exceeding its Sum Insured.

F Theft Damage to Buildings
The cost of repairing Damage by theft or any attempted theft, to Buildings at the Premises
(whether or not Buildings are insured under this Section), if You are responsible for the
repairs and the Damage is not otherwise insured.

G Damage to Framework (Glass)
Cover on Buildings extends to include the reasonable costs of any necessary boarding up or
temporary glazing, pending replacement of broken fixed glass at the Premises, and of
removing and refixing window fittings and other obstacles to replacement.
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H Underground Services
Damage for which You are legally liable to underground pipes, cables, drains (and their
relevant inspection covers), supplying services to and carrying waste from the Premises to
the point of junction with public supply lines, mains and sewers.

1 Clearing of Drains
Cover for Buildings also includes expenses necessarily and reasonably incurred in cleaning,
clearing and/or repairing drains, gutters, sewers in consequence of Damage (not otherwise
excluded) at the Premises.

J Loss of Oil and Metered Water
Cover for Damage caused by escape of:
a) water from any tank, apparatus or pipe (not being automatic sprinkler installations); or
b) oil from any oil-fired heating installation,

where insured by this Section, includes the cost of such:
i water (calculated at the current rate per cubic metre) consumed; or
i) oil,

as a direct result of the escape, subject to the amount payable under this Extension not
exceeding £25,000 in total for all claims or series of claims, arising out of any one original
cause.

K Other Interests
The interests of third parties which You are required to cover under the terms of any
mortgage, property lease or hiring, leasing or hire purchase agreement, are deemed to be
held covered under this Section subject to notification by You to Us as soon as is reasonably
practicable.

L Non-Invalidation
This insurance shall not be invalidated by any act or omission or by any alteration, whereby
the risk of Damage is increased in circumstances where You are unaware of the change
unless such change in risk is due to the act or omission of an Employee in circumstances
where You ought reasonably to be aware of such increase in risk.
Immediately upon becoming aware that the risk has increased You shall give notice to Us
and pay an additional premium We may require.

M Contracting Purchaser’s Interest
If at the time of Damage You have contracted to sell Your interest in any Buildings insured by
this Policy and the purchase is subsequently completed, the purchaser, on completion of the
purchase, shall be entitled to benefit under this Policy in respect of such Damage (if and so
far as the property is not otherwise insured against such Damage by the purchaser or on the
purchaser’s behalf) without prejudice to Your and Our rights and liabilities until completion.

N Mortgagees [ Freeholders [ Lessors
The act or neglect of any mortgagor, leaseholder, lessee or occupier, of any Buildings
insured under this Section whereby the risk of Damage is increased without the knowledge
of any mortgagee, freeholder or lessor, shall not prejudice the interest of the latter parties in
this insurance provided such parties shall notify Us immediately on becoming aware of such
increased risk and pay an additional premium We may require.
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o Subrogation Waiver
In the event of a claim arising under this Section, We agree to waive any rights, remedies or
relief, to which We might become entitled by subrogation against:
a) any company which is Your parent or subsidiary; or
b) any company which is a subsidiary of Your parent,

in each case within the meaning of the Companies Act 2006 or Companies (Northern
Ireland) Order, as applicable, at the time the Damage occurs.

P Capital Additions

The insurance by this Section on Buildings, Tenants’ Improvements and Plant, Machinery,

Trade Fixtures and Fittings (including all other contents) includes:

a) alterations, additions and improvements, to such property but not appreciation in
value; and

b) any such property newly acquired and/or newly erected, anywhere in the United
Kingdom, the Channel Islands or the Isle of Man, in so far as the same is not otherwise
insured.

Provided that:

i) Our maximum liability under this Extension shall not exceed 10% of the total Sum Insured
for all items in respect of Buildings, Tenants’ Improvements and Plant, Machinery, Trade
Fixtures and Fittings (including all other contents), or in the aggregate £1,000,000,
whichever is less.

i)  You undertake to advise Us of the change of risk as soon as practicable and to pay the
additional premium required by Us from its inception date; and

iy  the provisions of this Extension shall be fully reinstated following advice to Us of the
change in risk.

Q Cost of Debris Removal/Re-erection

The insurance by each item on Property Insured includes costs and expenses necessarily

incurred by You with Our consent in:

a) removing debris.

b) dismantling and/or demolishing.

c) shoring up or propping; or

d) re-erecting, fitting and fixing, in respect of Plant, Machinery, Trade Fixtures and Fittings
(including all other contents) only, in respect of the portion of such Property Insured
which is the subject of a claim under this Section.

Our maximum liability under this Extension and this Section, for any item, will in no case

exceed the Sum Insured for that item.

We will not pay for any costs or expenses:

i) incurred in removing debris except from the site of any property which is the subject of
a claim under this Section and the area immediately adjacent to such site; or

i) arising from pollution or contamination of property not insured by this Section.

R Fire Brigade and Rescue Services Damage to Grounds
Damage caused by the Fire Brigade and rescue services or other emergency services,
equipment or personnel, in the course of combating fire, to the grounds at the Premises as
far as You are responsible for the cost of repair, provided that Our maximum liability under
this Extension in respect of any one event of such Damage shall not exceed £25,000 in the
aggregate.

Bspoke Motor Trade Policy Wording Page 37



] Lock Replacement (other than Motor Vehicles)
The cost (other than in respect of Motor Vehicles) of changing locks on doors, windows,
safes and strongrooms, at the Premises following theft, where insured by this Section, of Keys
from the Premises or from Your home or that of any of Your partners, directors or Employees
entrusted with Keys.
Provided that Our maximum liability under this Extension as a result of any one event of such
theft shall not exceed £10,000 in the aggregate.

T Lock Replacement (Motor Vehicles)
The cost of changing locks or lock mechanisms and all Keys necessary to maintain the
security of Motor Vehicles following theft of such Keys by forcible and violent means.
Provided that Our maximum liability under this Extension as a result of any one event of such
theft shall not exceed £50,000 in the aggregate.

U Contract Price
In respect only of goods sold but not delivered and for which You are responsible, subject to
a sale contract, which following Damage, is cancelled solely by reason of its condition
following Damage, Our liability will be based on the contract price. For the purposes of this
insurance, the value of all goods to which this Extension could apply in the event of Damage
will be ascertained similarly.

Vv Trace and Access
In the event of Damage resulting from escape of water or oil, where insured by this Section,
We will pay costs necessarily and reasonably incurred in locating the source of such
Damage and subsequently making good, subject to Our maximum liability under this
Extension shall not exceeding £25,000 in total for all claims or series of claims, arising out of
any one original cause.

w Fire Extinguishment and Security Equipment Expenses
Costs reasonably and necessarily incurred with Our consent in:
a) refilling fire extinguishment appliances, replacing used sprinkler heads and refilling
sprinkler tanks; and
b) re-setting fire and/or intruder alarms and/or closed circuit television equipment,

resulting fromm Damage to the Property Insured under this Section, subject to the following:

i) You must maintain all such equipment in accordance with the manufacturer’s
instructions;

ii)  We shall not be liable under this Extension in respect of any costs recoverable from Your
maintenance company or fire and rescue services; and

i) Our liability under this Extension shall not exceed £25,000 in total for all claims or series
of claims, arising out of any one original cause.

X Loss of Rent Receivable
We will indemnify You if the Buildings or any part of the Buildings are unfit for occupation
following Damage, for the proportion of the Rent Receivable Sum Insured shown in the
Schedule for the period necessary for reinstatement.

Y Unauthorised Use of Gas, Water or Electricity
We will pay the costs for which You are responsible for gas, water or electricity, arising from
their unauthorised use by persons occupying the Premises without Your permission provided
that You take all practical steps to end the unauthorised use as soon as it is discovered. The
amount payable under this Extension shall not exceed £25,000 in total for all claims or series
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AA

AB

AC

of claims, arising out of any one original cause.

Motor Vehicles Held for Sale

If a new Motor Vehicle held for sale by You is Damaged by a peril insured by this Section and

We have paid or agreed to pay for such Damage and the Damage to such vehicle is so

extensive that it necessitates:

a) a declaration of such Damage to a prospective purchaser; and

b) a discount must be offered to effect a sale, We will consider such discount as forming
part of the claim under this Policy.

Provided that:

i)  We have agreed the level of discount necessary to effect the sale; and

i) the total payment in respect of such discount will be limited to a maximum of £10,000
for such Motor Vehicle.

New Motor Vehicle Concession

If within one year of registration as new, any Motor Vehicle insured for Damage under this

Section is:

a) lost by theft and not recovered within 30 days of such theft being notified to Us by You;
or

b) Damaged to the extent that the cost of repairs will exceed 50% of the manufacturer’s
recommended retail price plus taxes immediately prior to such Damage and the claim
will be settled as a total loss,

We will pay for the cost of purchasing a new replacement vehicle of the same make and
model.

Provided that:

i)  payment shall have been made or liability admitted for such loss or damage;

ii)  You provide Your consent to such a replacement, and

i) such areplacement vehicle is available; and

iv) the total payment will be limited to a maximum of £50,000 per Motor Vehicle above the
amount which would otherwise have been payable under this Section had this
Extension not been incorporated.

Depreciation in Value (Stolen New Motor Vehicles)

If a new Motor Vehicle insured by this section is held for sale by You and is lost by theft but
such vehicle is then recovered undamaged and such theft necessitates:

a) adeclaration of such to a prospective purchaser;

b) and adiscount to effect a sale,

We will consider such discount as forming part of the claim under this Policy.

Provided that:

i) Wehave agreed the level of discount necessary to effect the sale; and

i) the total payment in respect of such discount will be limited to a maximum of £5,000 for
such Motor Vehicle or 10% of the new Motor Vehicle value, whichever is the less.

Loss of Use (Customers’ Vehicles)

If a customer is deprived of the use of a Motor Vehicle following Damage insured by this

Section then We will cover the reasonable costs and expenses they incur, provided that:

a) You obtain Our written consent to such costs and expenses.

b) We will only pay such costs and expenses during a reasonable period necessary to
undertake repair or to make replacement; and
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AD

AE

c) unless otherwise stated in the Schedule, Our maximum liability under this Extension shall
not exceed £50,000 for all claims or series of claims, arising out of any one original
cause.

Seasonal Increase (Your Vehicles)

The Sum Insured in respect of Your Vehicles is increased by 30% during the following periods:
o) February and March; and

b) August and September.

Fraud/Trick/False Pretence

Theft of Motor Vehicles from the Premises during Business Hours by fraud, trick or pretence
not arising from:

a) the wilful parting with title for such Motor Vehicle.

b) unaccompanied demonstration; or

c) theft by You or any of Your directors, partners or Employees.

Our maximum liability under this Extension shall not exceed £25,000 in total for all claims or
series of claims, arising out of any one original cause.

Optional Extension

Subsidence, Ground Heave and Landslip
This Extension is only operative if Subsidence is shown as insured in the Schedule.
Subsidence or ground heave, of any part of the site on which the Premises stand and
landslip, but excluding:
a) Damage to yards, car parks, roads, pavements, swimming pools, walls, gates and
fences, unless also affecting a structure insured hereby;
b) Damage caused by or consisting of:
i) the normal bedding down or settlement of new structures;
i) the settlement or movement of made-up ground;
iii) coastal or river erosion;
iv) defective design or workmanship or the use of defective materials; or
v) fire, subterranean fire, explosion, earthquake or the escape of water from any tank,
apparatus or pipe;
c) Damage which commenced prior to the Effective Date (as stated in the Schedule) of
the Period of Insurance; or
d) Damage resulting from:
i)  demolition, construction, structural alteration or repair of any property; or
i) groundworks or excavation, at the same Premises.

Excess applicable to this Extension

The cover provided by this Extension does not cover the amount of the Subsidence Excess
stated in the Schedule being the first part of each and every claim. All claims or series of
claims, arising out of any one original cause, will be treated as one claim.

Additional Condition applicable to this Extension

You must notify Us immediately if demolition, groundworks, excavation or construction is
being carried out on any adjoining site. We shall then have the right to vary the terms or
cancel this cover.
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Clauses

The following Clauses apply to this Section.

Designation

For the purpose of determining where necessary the item column heading under which any
property is insured, We agree to accept the designation under which such property has
been entered in Your books.

Workmen

Workmen are allowed in and about the Premises for the purpose of carrying out new works
or alterations, repairs, decoration, plant installation or general maintenance without
prejudice to the terms, definitions, conditions. clauses and exclusions, of this Policy.

Reinstatement of Losses

Unless written notice to the contrary is given by either Us or You, the Sums Insured (or any
other stated limit of liability) under this Section shall not be reduced by the amount of any
loss and You will pay the appropriate extra premium on the amount of the loss from the date
thereof to the Expiry Date of the Period of Insurance (as stated in the Schedule).

This Clause does not apply where the Sum Insured (or any other stated limit of liability) is
applied as a maximum in any one Period of Insurance.

Index Linking

The Sums Insured in respect of Buildings, Tenants’ Improvements, Plant, Machinery, Trade

Fixtures (cmd all other contents), Employees’ Portable Hand Tools, You's Portable Hand Tools,

Computer Equipment, Stock in Trade, Customers’ Goods are adjusted at monthly intervals as

follows:

In respect of:

a) Buildings and Tenants’ Improvements - in accordance with the percentage change in
the General Building Cost Information Service.

b) Plant, Machinery, Trade Fixtures and Fittings (including all other contents), Employees’
Portable Hand Tools, Your Portable Hand Tools, Computer Equipment — in accordance
with the Durable Goods Section of the Retail Prices Index.

c) Stock in Trade and Customers’ Goods - in accordance with the Producer Price Index.

At each renewal of the Policy the premium will be adjusted to apply to the Sum Insured
which then applies and We waive all rights to additional premium arising out of any index
linking adjustments prior to renewal.

We reserve the right to use alternative suitable indices to those mentioned at any time
without prior notice if any specified index becomes unavailable or is no longer appropriate.

Conditions

The following Conditions apply to this Section.

Minimum Standards of Protection
For the cover under this Policy to apply the following protections must be fitted to the under
mentioned openings at the Premises and put into full and effective operation at all times
outside Business Hours:
a) on timber final exit doors (excluding sliding doors):
i) if single leaf, a mortice deadlock conforming to BS3621 or EN12209 with minimum
150mm (6") boxed striking plate.
i) if double leaf, on the first closing leaf, flush or barrel bolts at least 200mm (8") long
top and bottom or key operated locks top and bottom and on the second closing
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leaf, a mortise deadlock conforming to BS3621 or EN12209, or a good quality
padlocking bar and close shackle padlock with at least 5 levers or detainers
conforming to BS-EN12320; and

iii) if single or double leaf and also outward opening, hinge bolts top and bottom.

b) on all other external timber doors, and on internal timber doors giving access to any
part of the premises not occupied solely by the Insured or to any adjoining premises
(but excluding fire exit doors):

i) if single leaf, a mortise deadlock conforming to BS3621 or EN12209 with minimum
150mm (6") boxed striking plate or key operated mortise rack bolts top and bottom.
i) if double leaf, on the first closing leaf, flush or barrel bolts at least 200mm (8") long
top and bottom or key operated locks or bolts top and bottom and on the second
closing leaf a mortise deadlock conforming to BS3621 or EN12209 with minimum
150mm (6") boxed striking plate or a good quality padlocking bar and close
shackle padlock with at least 5 levers or detainers conforming to BS- EN12320; and
iii) if single or double leaf and also outward opening, hinge bolts top and bottom.

c) on external aluminium or uPVC doors (excluding sliding and fire exit doors) cylinder
operated mortice deadlock and, if double ledaf, flush bolts on the first closing leaf.

d) on steel final exit doors and all sliding final exit doors substantial padlocking bar and
good quality close shackle padlock with at least 5 levers or detainers conforming to BS-
EN12320.

e) onall other steel doors and all other sliding doors substantial padlocking bar and good
quality padlock, either close shackle with at least 5 levers or detainers if fitted externally
or open shackle with at least 5 levers or detainers conforming to BS-EN12320 if fitted
internally.

f)  for electrically operated roller shutters, a key-operated isolation switch must be fitted to
the electricity supply to the controls, the key being removed outside working hours. If
this is not fitted, then one of the measures shown below for manually operated roller
shutters must be fitted.

Where the operating controls for the roller shutters are external to the Premises, these

are to be secured within a welded steel housing of at least 3mm thickness with a door

or cover plate secured with a padlock conforming to BS EN 12320 Security Grade 4

(including amendments). The housing is to be secured when the Premises are closed

for business or unattended.

We require one of the following for manually operated roller shutters:

i)  cylinder profile lock welded to the shutter channel on each side one metre (40")
from ground level.

i) key-operated ‘pinson’ or ‘bullet locks; or

i) the shutter door bolted internally with the bolt engaging into the door runner and
padlocked into position using a good quality open shackle padlock.

g) on all fire exit doors panic bar, and hinge bolts fitted top and bottom; and

h) on opening basement and ground floor windows and fanlights and all other opening
windows fanlights and skylights which are accessible from roofs balconies canopies fire
escapes or downpipes:

i key operated window locks with the Keys removed outside Business Hours, or;

i) solid steel bars not less than 16mm (5/8") and not more than 125mm (5") apart
securely fixed to the building structure surrounding the window opening, or;

i) internal or external metal grilles securely fixed to the building structure surrounding
the window opening, or;

iv) metal roller shutters with key operated locks.

Any alternative protections must be agreed by Us.

Bspoke Motor Trade Policy Wording Page 42



2 Keys

a)

b)

c)

All Unattended Motor Vehicles must be securely locked and all windows and similar

openings tightly closed with the vehicle Keys removed from such vehicle.

During Business Hours all Keys to Unattended Motor Vehicles must be kept in a securely

locked place out of sight of the public; and

Outside Business Hours all Keys to Unattended Motor Vehicles are to be:

i) removed from the Premises, or

i) retained within a locked safe or purpose-built Keys cabinet fixed to the fabric of the
building and the Keys to such safe or cabinet removed from the Premises.

3. Composite Panels
Where any of the Premises include Composite Panels in the construction of any building You
must comply with the following requirements:

a)

b)
c)
d)
e)
f)
9)

h)

All Composite Panels that can be inspected without the use of ladders must be subject
to a visual inspection a minimum of once every four months. All Composite panels in
walls that require the use of a ladder and Composite Roof Panels should be inspected a
minimum of once every six months to look for damage to facing sheets, coverings and
joints. Inspections must be undertaken by a Competent Person.

Any damage or defect found must be immediately repaired or the panel replaced with
an LPCB approved panel (LPS1181 or LPS1208) as appropriate.

Keep a record of the inspections mentioned in a above and any action taken as a result
of such inspections is to be maintained.

If the sides or edges of any Composite Panel expose the interior of the Composite Panel
they must be closed off with steel or other appropriate metal cappings or facings.

Any repairs to the Composite Panels must not be made using welding, cutting or any
other process that generates heat or sparks.

No Plant, Machinery, Trade Fixtures and Fittings shall be suspended from Composite
Panels.

All wiring passing through Composite Panels must be sleeved in incombustible
material; and

When services that pierce Composite Panels are removed, all openings must be
capped in metal as part of the same operation and infilled with incombustible material.

4. Motor Garage Condition

a)

b)

c)

All oily and/or dirty waste and greasy cloths be kept in metal receptacles, with metal

lids and removed outside the buildings every night and completely removed at least

once a week.

All cellulose paint or other paint with a flash point below 32 degrees centigrade must be

stored in tightly sealed containers in a cool, dry and well-ventilated place which is at

least five metres away from any potential source of ignition and in its original container.

No woodworking by power be undertaken.

All battery charger benches must be covered with slate, glass, tile or other non-

conducting and non-porous materials. There must be no overnight charging of

batteries unless the battery forms part of a hybrid or electric type vehicle in which case

the vehicle and charger must be outside the building and:

i)  aminimum distance of at least 2 metres must be clear of waste, vegetation,
storage of stock, and any combustible materials; and

i) aminimum distance of at least 5 metres away from any external combustible or
flammable storage areas, such as waste compounds, pallet storage, gas cylinder
cages or the like.
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e) No motor spirit with a flash point below 32 degrees centigrade other than 45 litres in
closed tins be kept except under the following conditions:

i) inoron any vehicle for the use of such vehicle only.

i) inclosedtinsina compartment constructed of non-combustible materials,
providing a fire resistance of at least 2 hours and having a closely fitting door,
constructed of incombustible material or hardwood, to each opening; or

i) in an enclosed underground tank filled and emptied by hose connection or pump
only.

Paint Spraying Conditions

No spraying of cellulose or other paint with flash points below 32 degrees centigrade be

done unless:

a) all paint spraying is undertaken in the booth provided.

b) such paint spraying booth be LPC compliant.

c) such paint spraying booth be provided with suitable flameproof electrical equipment
and a flame proof ventilating fan extracting to the outside of the building. Such fan to
be kept running for at least five minutes after work has ceased. Personnel doors to be of
a self- closing variety and all doors to remain closed during the paint spraying process.

d) anine litre foam or powder type fire extinguisher is kept immediately adjacent to the
booth at all times.

e) the booth be thoroughly cleaned, at least once a week and whenever a change over
from cellulose paints to synthetic paints is made, with stiff fibre or non-ferrous metal
brushes or scrapers and the residue placed in water.

f)  only the paint in actual use be kept in the booth and all other stocks of paints and
thinners be kept in a special paint store in sealed cans.

g) all switches and electrical apparatus have flame proof fittings; and

h) batteries for electrically powered motor vehicles must not be subjected to
temperatures in the booth higher than those advised in the manufacturers guidance.

Fire Extinguishing Appliances
Fire extinguishing appliances must kept in efficient working order and maintained according
to the manufacturers’ guidelines.

Electrical Inspection Condition - Competent Person:

The electrical installation at the Premises (or Your portion of the Premises) must be

inspected and tested by a Competent Person at intervals not less than the intervals as

recommended by the Institution of Engineering and Technology (IET) in accordance with

BS7671 and an Electrical Installation Condition Report (EIRC) is kept of these inspections.

If such a regular inspection and test occurs during the Period of Insurance or any previous

Period of Insurance provided by Us:

a) Any work shown as “Danger present. Risk of injury — requires urgent attention” — shown
as Code 1in the Observation and Recommmendations part of the Report, shall be carried
out within 28 days of inspection.

b) Any work shown as “Potentially Dangerous — Urgent Remedial Attention Required”
shown as Code 2 or ‘Further Investigation Required without Delay’ shown as Code Flin
the Observations and recommendations part of the Report, shall be carried out within
90 days of the inspection; and

c) The electrical installation is further inspected and tested within the timescale
recommended in the Electrical Installation Condition Report (EICR).
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10.

Unoccupancy

You must notify Us immediately if You become aware:

a) that the Premises or any part thereof are Vacant or Disused; and

b) of any Damage to the Vacant or Disused portion of the Premises, whether such Damage
is insured or not,

and We shall then have the right to vary the terms or cancel this cover.

Once the Premises become Vacant or Disused, You must ensure that:

i) the Premises are inspected internally at least once every 7 days, by You or on Your
behalf.

i) all trade refuse and waste materials are removed from the interior of the Premises, with
no accumulation of refuse or waste being allowed in the adjoining yards or spaces
owned by You.

i) the Premises are secure at all times, by putting all fastenings and protections, including
locking devices and any alarm protection, into full and effective operation.

iv) the gas, water and electricity supplies, are turned off at the mains (except electricity
needed to maintain any fire or intruder alarm systems, or water and heating systems
for sprinklered Premises).

v) any additional protections that We may require are implemented within the timescale
specified by Us.

vi) all Damage to the Premises is rectified immediately.

vii) letterboxes are sealed to prevent the accumulation of junk mail; and

viii) the entry door is secured to a minimum of BS3621 mortise deadlock and plate.

Flat or Felt Roof

Any flat or felt on timber portion of the roof be inspected once every two years by a
Competent Person and any recommendations resulting from such inspection be
implemented immediately.

We shall not be liable for:

a) the first £1,000 of each and every claim; or

b) the amount of the Excess shown in the Schedule,

whichever is the greater.
All claims or series of claims, arising out of any one original cause, will be treated as one
claim.

Charging of Electrically Powered Vehicles and Lifting Equipment (including Hybrids)

You must ensure that whilst:

a) any electrically-powered vehicle (whether hybrid or otherwise);

b) any electrically-powered lifting equipment (whether hybrid or otherwise); or

c) the batteries from any of the above (if removed from such vehicles or equipment), are
being charged,

an area of at least 2 metres around and above:

i) the vehicles and chargers, in situation a of this Condition;

i) the equipment and chargers, in situation b of this Condition; or
iii) the batteries and chargers, in situation c of this Condition,

must be maintained and be kept clear of combustible materials, at all times and no
charging outside of Business Hours be undertaken unless both the charger and the
electrically-powered vehicle are outside of and away from any building or structure at the
Premises by at least 2 metres.
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Motor Vehicles With Sub-Contractors

If a Motor Vehicle is handed over to a sub-contractor for any reason, then an inventory of its
condition must be made prior to handing such vehicle over to Your sub-contractor and such
vehicle should then be checked against the inventory on its return.

Optional Condition

Intruder Alarm

This Condition only applies if the Intruder Alarm Condition is shown as operative in the
Schedule.

For the purposes of this Condition:

Intruder Alarm System

Shall mean the component parts including the means of communication used to transmit
signals.

Alarmed Buildings

Shall mean the Buildings or those portions of the Buildings, at the Premises protected by the
Intruder Alarm System.

Responsible Person

Shall mean You, or any person authorised by You to be responsible for the security of the
Buildings at the Premises.

Keyholder

Shall mean You, or any person or keyholding company authorised by You, who is always
available to accept notification of faults or alarm signals in relation to the Intruder Alarm
System. Such person must be able to attend and allow access to the Buildings at the
Premises.

It is a condition of this Section that if Damage is caused by theft or attempted theft involving

entry to or exit from the Buildings at the Premises by forcible and violent means, then:

a) the Buildings at the Premises must be protected by an Intruder Alarm System installed
as agreed with Us.

b) the Intruder Alarm System shall be maintained in full and efficient working order under
a contract to provide both corrective and preventative maintenance with the intruder
alarm installers or other installers/engineers as agreed with Us.

c) No alteration to or substitution of:

i) Any part of the Intruder Alarm System;

iy the procedures agreed with Us for police or any other response to any activation of
the Intruder Alarm System; or

iii)  the maintenance contract, shall be made without Our agreement.

d) the Alarmed Buildings shall not be left without at least one Responsible Person present
without Our agreement:

i) unless the Intruder Alarm System is set in its entirety with the means of
communication used to transmit signals in full operation; or
iiy  if the police have withdrawn their response to alarm calls.

e) allkeys to the Intruder Alarm System must be removed from the Buildings at the
Premises when they are left unattended.

f)  You must maintain secrecy of codes for the operation of the Intruder Alarm System and
no copies of such codes are left in the Buildings at the Premises.

g) You must appoint at least two Keyholders and lodge written details (which must be kept
up to date) with the alarm company and/or police authorities.
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h) Inthe event of notification of any activation of the Intruder Alarm System or interruption
of the means of communication during any period that the Intruder Alarm System is set,
a Keyholder shall:
i)  attend the Buildings at the Premises as soon as reasonably possible;
iiy  inspect the Buildings at the Premises for any signs of break-in or disturbance; and
iii)  subject to part d of this Condition, reset the Intruder Alarm System in its entirety
with the means of communication used to transmit signals in full operation; and
i) If You receive notification:
i)  that police attendance in response to alarm signals/call from the Intruder Alarm
System may be withdrawn or the level of response reduced or delayed;
iy from a local authority or magistrate imposing any requirement for abatement of
nuisance; or
iii)  that the intruder alarm system cannot be returned to, or maintained in full, working
order,

You shall advise Us as soon as possible and in any event not later than 10.00a.m. on Our next
working day and comply with any requirements We may stipulate as a result of such
notification.

Excess

This Section does not cover and We shall not be liable for the amount of the excess stated in the
Schedule which shall be the first part of each and every claim for Damage.
All claims or series of claims, arising out of any one original cause, will be treated as one claim.

Exclusions

We shall not be liable under this Section for:

Damage to the Property Insured caused by or consisting of inherent vice, latent defect,
gradual deterioration, wear and tear, frost (other than to internall plumbing installations
provided the Buildings are not Vacant or Disused), change in water table level, its own faulty
or defective design or materials but this shall not exclude subsequent Damage which results
from a cause not otherwise excluded by this Policy;

Damage to any Property Insured arising out of or attributable to defective workmanship or
Damage to any Property Insured sustained whilst it is actually being worked upon and
directly resulting from such work, but this Exclusion shall not apply to Damage by fire or
explosion to Your Vehicles;

Damage caused by or consisting of:

a) corrosion, rust, wet or dry rot, shrinkage, evaporation, leakage, loss of weight, dampness,
contamination, fermentation, dryness, marring, scratching, vermin or insects; or

b) change in temperature, colour, flavour, texture or finish, action of light,

Damage consisting of:

c) joint leakage, failure of welds, cracking, fracturing, collapse or overheating, of boilers,
economisers, superheaters, pressure vessels, or any range of steam and feed piping in
connection therewith; or

d) mechanical or electrical breakdown or derangement, in respect of the particular
machines, apparatus or equipment, in which such breakdown or derangement
originates,
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10.

but this shall not exclude:

i) such Damage not otherwise excluded by this Policy which itself results from any other
Damage not otherwise excluded by this Policy; or

i) subsequent Damage which itself results from a cause not otherwise excluded by this
Policy (unless more specifically insured).

Damage caused by or consisting of:

a) subsidence, ground heave or landslip (other than that provided under Optional
Extension 1 of this Section if operative);

b) the normal bedding down or settlement of new structures;

c) disappearance, unexplained or inventory shortage, misfiling or misplacing of
information; or

d) electrical or magnetic injury, disturbance or erasure, of electronic records, other than by
lightning;

e) destruction of or damage to a building or structure, caused by its own collapse or
cracking.

Damage in respect of:
a) jewellery, precious stones, precious metals, bullion or furs;
b) property in transit (other than where cover is specifically provided in the Extensions to
this Section);
c) money, cheques, stamps, bonds, credit cards or securities of any description; or
d) fixed glass and sanitary ware:
i) due to repairs or alterations, being carried out at the Premises;
i) during installation or removal, of such glass or sanitary ware; or
i) which was broken or cracked prior to the commencement date of the Period of
Insurance shown in the Schedule.

loss of market, loss of use, monetary devaluation or any other loss arising as a direct
consequence of the Damage (other than cover specifically provided for under Extensions X
Loss of Rent and AC Loss of Use (Customers’ Vehicles) of this Section).

loss resulting from You voluntarily parting with title or possession, of any property if induced
to do so by deception (other than cover specifically provided for under Extension AE
Fraud/Trick/False Pretence of this Section).

Damage to any part of any electrical plant or apparatus, directly caused by breakdown,
leakage of electricity or excessive pressure therein, by its own short circuiting or overrunning
or electrical surges or spikes in the electricity supply, but Damage to any other part of such
plant or apparatus or to other Property Insured by the spread of fire therefrom, is not
excluded;

theft of moveable property (other than Motor Vehicles) after Business Hours from the open
yards and forecourts of the Premises and any buildings thereon which are incapable of
being locked,;

theft arising from the infidelity or dishonesty of You or any director, partner or Employee or
other person to whom any Property Insured may be entrusted whereby there is an attempt
to make improper financial gain (other than cover specifically provided for Fraud/Trick/False
Pretence in the Extensions to this Section);
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n any claim for which more specific insurance applies under Sections 8 or 9, of this Policy;

12 Damage caused by explosion:
a) of boilers or of gas, not used for domestic purposes only; or
b) otherwise for Damage caused by or consisting of the bursting by steam pressure, of a
boiler, economiser or other vessel, machine or apparatus, in which internal pressure is
due to steam only and belonging to or under Your control.

13. theft, malicious act, vandalism, escape of water or oil from any water or heating installation,
occurring whilst the Premises are left Vacant or Disused.

14. frost damage to Buildings (other than to internal plumbing installations provided the said
Buildings are not Vacant or Disused).
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Section 2: Business Interruption

Definitions

The definitions which apply to this Section are in addition to the General Definitions.

NOTE: In relation to the Rate of Gross Profit, Standard Turnover and Standard Gross Rentals,
adjustments shall be made as may be necessary to provide for the trend of the Business and for
variations in or special circumstances affecting the Business, either before or after the Damage,
which would have affected the Business had the Damage not occurred, so that the figures thus
adjusted shall represent as accurately as may be reasonably practicable the results which, but for
the Damage, would have been obtained during the relative period after the Damage.

Customers’ Accounts
Your accounts of all customers who are trading with You on a credit or hire purchase basis.

Estimated Gross Profit

The amount declared by You to Us as representing not less than the Gross Profit which it is
anticipated will be earned by the Business during the financial year most nearly concurrent with
the Period of Insurance (or a proportionately increased multiple thereof where the Indemnity
Period exceeds 12 months).

Estimated Gross Rentals

The amount declared by You to Us as representing not less than the Gross Rentals which it is
anticipated will be earned by the Business during the financial year most nearly concurrent with
the Period of Insurance (or a proportionately increased multiple thereof where the Indemnity
Period exceeds 12 months).

Explosion

Explosion of boilers or of gas used for domestic purposes only but:

a) excluding Damage caused by earthquake or subterranean fire; and

b) excluding Damage caused by the bursting by steam pressure, of any vessel, machine or
apparatus (not being a boiler or economiser, on the Premises), in which internal pressure is
due to steam only and belonging to You or under Your control.

Gross Profit

The amount by which the sum of the Turnover and the amounts of the closing stock and work in
progress shall exceed the sum of the amounts of the opening stock and work in progress and the
amount of the Uninsured Working Expenses.

NOTE: For the purpose of this Definition, the amounts of the opening and closing stocks and work in
progress shall be arrived at in accordance with Your usual accounting methods, with due provision
being made for depreciation.

Gross Rentals
The money paid or payable to You by tenants in respect of accommodation and services,
provided at the Premises.

Indemnity Period

The period beginning with the occurrence of the Damage and ending when the results of the
Business shall cease to be affected by the Damage but not exceeding the Indemnity Period being
the number of months stated in the Schedule.
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Loss of MOT Licence

The licence granted by the Department of Transport to carry out MOT tests on motor vehicles and
issued to You as an authorised examiner or to a nominated tester employed by You in connection
with the Business.

Outstanding Debit Balances

The total last amount recorded by You under the provisions of Clause 5 Monthly Records adjusted

for:

a) bad debts;

b) amounts debited (or invoiced but not debited) and credited (including credit notes and cash
not passed through the books at the time of the Damage), to Customers’ Accounts in the
period between the date to which said last record relates and the date of the Damage; and

c) any abnormal condition of trade which had or could have had a material effect on the
Business,

so that the figures when adjusted shall represent as nearly as reasonably practicable those which
would have been obtained at the date of the Damage had the Damage not occurred.

Rate of Gross Profit
The rate of Gross Profit earned on the Turnover during the financial year immediately before the
date of the Damage.

Standard Gross Rentals
The Gross Rentals during the period in the 12 months immediately before the date of the Damage
which corresponds with the Indemnity Period.

Standard Turnover
The Turnover during that period in the 12 months immediately before the date of the Damage
which corresponds with the Indemnity Period.

Turnover
The money paid or payable to You for goods sold and delivered and for services rendered in the
course of the Business at the Premises.

Uninsured Working Expenses

The sum of:

a) purchases (net of discounts);

b) bad debts;

c) packaging, carriage and freight; and
d) discounts allowed.

Cover

If Damage (other than by explosion) by a peril insured under Section 1: Material Damage of this
Policy or by Explosion (as defined in this Section), occurs during the Period of Insurance to property
used by You at the Premises for the purposes of the Business and causes interruption to or
interference with the Business at the Premises or if You are unable to trace or establish
Outstanding Debit Balances in whole or in part due to Your books of account or other business
books or records at the Premises, being subject to Damage We will pay You (subject to the
provisions of the insurance) the amount of loss resulting from such interruption, interference or
Damage in accordance with the basis of cover shown in the Schedule and described below.
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Provided that:

a) payment shall have been made or liability admitted for the Damage under an insurance
policy covering Your interest in the property or payment would have been made or liability
admitted, for the Damage, but for the operation of a proviso in the insurance excluding liability
for losses below a specified amount, and

b)  Our liability under this Section in total for all claims or series of claims, arising out of any one
original cause, shall in no case exceed:

i) 133.33% of the Estimated Gross Profit or Estimated Gross Rentals Sum Insured (as
applicable); and

ii) the Sum Insured for Increase in Cost of Working, Additional Increased Cost of Working,
Outstanding Debit Balances and any other item insured by this Policy (as applicable),
unless otherwise stated.

Basis of Cover

Estimated Gross Profit (if shown as operative in the Schedule)

The cover We provide in respect of Estimated Gross Profit is limited to loss of Gross Profit due to (a)

reduction in Turnover and (b) increase in cost of working, and the amount payable as indemnity

thereunder shall be:

a) inrespect of reduction in Turnover: the sum produced by applying the Rate of Gross Profit to
the amount by which the Turnover during the Indemnity Period shall in consequence of the
Damage fall short of the Standard Turnover; and

b) inrespect of increase in cost of working: the additional expenditure necessarily and
reasonably incurred for the sole purpose of avoiding or diminishing the reduction in Turnover
which, but for that expenditure, would have taken place during the Indemnity Period in
consequence of the Damage, but not exceeding the sum produced by applying the Rate of
Gross Profit to the amount of the reduction thereby avoided,

less any sum saved during the Indemnity Period in respect of such charges and expenses of the
Business payable out of Gross Profit as may cease or be reduced in consequence of the Damage.

Estimated Gross Rentals (if shown as operative in the Schedule)

The cover We provide in respect of Estimated Gross Rentals is limited to loss of Gross Rentals due

to (a) loss of Gross Rentals and (b) increase in cost of working, and the amount payable as

indemnity thereunder shall be:

a) in respect of loss of Gross Rentals: the amount by which the Gross Rentals during the
Indemnity Period shall in consequence of the Damage fall short of the Standard Gross Rentals;
and

b) inrespect of increase in cost of working: the additional expenditure necessarily and
reasonably incurred for the sole purpose of avoiding or diminishing the reduction in Gross
Rentals which, but for that expenditure, would have taken place during the Indemnity Period in
consequence of the Damage, but not exceeding the amount of the reduction thereby
avoided,

less any sum saved during the Indemnity Period in respect of such charges and expenses of the
Business payable out of Gross Rentals as may cease or be reduced in consequence of the
Damage.
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Cost of Document Replacement

The cover We provide under this item is limited to legal, clerical and other charges, necessarily
incurred in consequence of the Damage in the replacement or restoration of deeds and other
documents (including stamps thereon), manuscripts, plans, specifications and writings of every
description and books (written and printed), books of account, card indexes and other business
records, including such property if and in so far as it is not otherwise insured whilst temporarily at
premises not in Your occupation or whilst in transit, in each case, within the United Kingdom, the
Channel Islands or the Isle of Man.

Outstanding Debit Balances
The cover We provide in respect of Outstanding Debit Balances is limited to loss sustained by You
directly due to the Damage and the total amount payable shall not exceed:
a) the difference between:
i)  any Outstanding Debit Balances; and
i) the total of the amounts received or traced in respect thereof; and
b) the additional expenditure incurred with Our consent in tracing and establishing customers’
debit balances after the Damage.

Provided that:

i) if the Sum Insured be less than the Outstanding Debit Balances the amount payable shall be
proportionately reduced; and

ii)  You keep Your books of account and other business books and records which contain details
of Customers’ Accounts in fire resistant cabinet when not in use.

Increase in Cost of Working (if shown as operative in the Schedule)

The cover We provide in respect of increase in cost of working is limited to the additional
expenditure necessarily and reasonably incurred solely order to minimise any interruption or
interference, with the Business during the Indemnity Period.

Additional Increased Cost of Working (if shown as operative in the Schedule)
The cover We provide in respect of additional increased cost of working is limited to the
reasonable costs for additional cost of working which:
a) is necessarily and reasonably incurred due to Damage, solely to maintain the Business during
the Indemnity Period; and
b) exceeds the amount recoverable in respect of increase in cost of working stated under:
i)  Estimated Gross Profit, or
i) Estimated Gross Rentals

Loss of MOT Licence

If, during the Period of Insurance Your MOT Licence is suspended or withdrawn by the Department
of Transport and, as a consequence, the Business carried out by You at the Premises is interrupted
or interfered with We will pay You the amount of loss resulting from such interruption or
interference in accordance with the basis of cover shown in the Schedule and described in this
Section.

We will also cover the reasonable charges payable to parties agreed by Us for services provided to
enable You to appeal against a suspension or withdrawal of the MOT Licence by the Department of
Transport.

Provided that:

a) Our maximum liability shall not exceed the amount shown in the Schedule.
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b) Upon receipt of a formal warning letter from the Vehicle and Operator Services Agency, You
must immediately notify Us in writing of such warning enclosing copies of all documentation
received.

c) We shall not be liable for any loss arising from a loss of MOT Licence due to:

i)  asuspension or warning received during the four weeks following inception of cover
under this Policy;

i) extension or actual or proposed compulsory purchase, of the Premises;

i) any scheme of town or country planning, improvement or development which affects
Your Premises;

iv) change of policy by the Department of Transport which adversely affects the number of
authorised examiners and nominated testers;

v) any change in law which affects the requirements for MOT examiners and testers unless
We confirm in writing that cover will continue after such alteration;

vi) failure to maintain the equipment or machinery at the Premises in good general repair;

vii) failure to keep accurate and up to date documentation as required by the Department of
Transport and/or Vehicle and Operator Services Agency; or

viii) a criminal conviction.

Professional Accountants Charges

Where insurance is arranged on Estimated Gross Profit, Estimated Gross Rentals, Increase in Cost of
Working, Additional Increased Cost of Working or Outstanding Debit Balances, We will also pay to
You the reasonable charges payable by You to Your professional accountants for producing any
particulars or details, contained in Your books of account or other business books or documents or
such other proofs, information or evidence, as may be required by Us, and for reporting that such
particulars or details are in accordance with Your books of account or other business books or
documents.

Our liability under this clause forms part of the overall Sum Insured that You have selected for
Estimated Gross Profit, Estimated Gross Rentals, Increase in Cost of Working, Additional Increased
Cost of Working or Outstanding Debit Balances

Extensions

Any cover for loss in respect of Gross Profit, where insured by this Section, resulting from
interruption to or interference with the Business in consequence of Damage to property, is
extended to include such loss at or in the undernoted situations and will be deemed to be loss
resulting from Damage to property used by You at the Premises for the purposes of the Business:

A Unspecified Suppliers — Vehicle Components
The premises of any:
a) motor manufacturers or manufacturer of material or components supplied to such
manufacturers; or
b) vehicle suppliers or distributors,

all in the United Kingdom, the Channel Islands or the Isle of Man or in any member country of
the European Union, from which You obtain regular supplies of Motor Vehicle components or
accessories.

Provided that after the application of all the terms, definitions, conditions, clauses and
exclusions, of the Policy, Our liability under this Extension in total for all claims or series of
claims, arising out of any one original cause, shall not exceed 25% of the Estimated Gross
Profit limit of liability.
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B Unspecified Suppliers — Motor Fuels
The premises of any company or supplier in the United Kingdom, the Channel Islands, the
Isle of Man or in any member country of the European Union, from which You obtain regular
supplies of motor fuels.
Provided that after the application of all the terms, definitions, conditions, clauses and
exclusions, of the Policy, Our liability under this Extension in total for all claims or series of
claims, arising out of any one original cause, shall not exceed 15% of the Estimated Gross
Profit limit of liability.

C  Unspecified Suppliers (Rest of World)
The premises of any:
a) motor manufacturers or manufacturer of material or components supplied to such
manufacturers;
b) vehicle suppliers or distributors; or
c) motor fuel supplier,

anywhere outside of the United Kingdom, the Channel Islands, the Isle of Man and the
European Union, from which You obtain regular supplies of Motor Vehicle components,
accessories or motor fuel.

Provided that after the application of all the terms, definitions, conditions, clauses and
exclusions, of the Policy, Our liability under this Extension in total for all claims or series of
claims, arising out of any one original cause, shall not exceed 10% of the Estimated Gross
Profit limit of liability.

D Unspecified Customers
The premises of any of Your customers in the United Kingdom, the Channel Islands, the Isle of
Man or in any member country of the European Union, provided that for the purposes of this
Extension the term “customers” means those companies, organisations or individuals, with
whom at the time of the Damage You have contracts or trading relationships, to supply
goods or services.
Provided that after the application of all the terms, definitions, conditions, clauses and
exclusions, of the Policy, Our liability under this Extension in total for all claims or series of
claims, arising out of any one original cause, shall not exceed 15% of the Estimated Gross
Profit limit of liability.

E Storage Sites
Any premises in the United Kingdom, the Channel Islands or the Isle of Man, not owned or
occupied by You, where Your Motor Vehicles are stored.
Provided that after the application of all the terms, definitions, conditions, clauses and
exclusions, of the Policy, Our liability under this Extension in total for all claims or series of
claims, arising out of any one original cause, shall not exceed 15% of the Estimated Gross
Profit limit of liability.

F Property in Transit
Whilst in transit anywhere in the United Kingdom, the Channel Islands or the Isle of Man or in
any member country of the European Union.
Provided that after the application of all the terms, definitions, conditions, clauses and
exclusions, of the Policy, Our liability under this Extension in total for all claims or series of
claims, arising out of any one original cause, shall not exceed 5% of the Estimated Gross
Profit limit of liability.
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G Public Utilities
At any:
a) generating station or sub-station, of any public electricity supply undertaking;
b) land based premises of any public gas supply undertaking or of any natural gas
producer linked directly to them;
c) water works or pumping station of any public water supply undertaking; or
d) land based premises of any public telecommunications undertaking,

in the United Kingdom, Channel Islands or Isle of Man from which You obtain electricity, gas,
water or telecommunications services.

H Denial of Access
Within one mile of the Premises preventing or hindering access to or use of such Premises,
whether Your Premises or property shall be subject to Damage or not, but excluding the
property of any supply undertaking from which You obtain electricity, gas, water or
telecommunications services.
Notwithstanding the Definition of Indemnity Period under this Section, for the purpose of this
Extension, Indemnity Period shall mean:
The period beginning when use of, or access to, the Premises is prevented or hindered and
ending when the results of the Business shall cease to be affected by such prevention or
hindrance, but not exceeding the Indemnity Period stated in the Schedule.

Any cover for loss in respect of Gross Profit as insured by this Section, is extended to include:

1 National Lottery
Loss resulting from interruption to or interference with the Business at the Premises, in
consequence of an Employee or Employees terminating their employment with You as a
direct result of a confirmed win during the Period of Insurance on the National Lottery in the
United Kingdom.
Provided that after the application of all the terms, definitions, conditions, clauses and
exclusions, of the Policy:
a) Our liability under this Extension in total for all claims or series of claims arising out of

any one original cause, shall not exceed the Estimated Gross Profit limit of liability; and

b) the Indemnity Period under this Extension shall not exceed 3 months.

Notwithstanding the General Definition in this policy, for the purposes of this Extension:
Employee shall mean:

Any person while working for You in connection with the Business who is under a contract of
service or apprenticeship, with You.

Notwithstanding the Definition of Indemnity Period under this Section, for the purpose of this
Extension, Indemnity Period shall mean:

The period beginning when the Employee terminates their employment with You, or the date
the first Employee terminates their employment with You in the case of multiple Employees,
and ending when the results of the Business shall cease to be affected by such interruption
to or interference with the Business at the Premises, but not exceeding 3 months.

J Public Emergency
Loss resulting from interruption to or interference with the Business at the Premises in
consequence of the actions or advice of a competent public authority due to an emergency
within one mile of the Premises, likely to endanger life or property, which commencing during
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the Period of Insurance, prevents or hinders the use of or access to the Premises, excluding:
a) any loss during the first four hours;

b) cover provided by Extension M Bomb Scares.

c) labour disputes; or

d) any loss occurring in Northern Ireland.

Provided that after the application of all the terms, definitions, conditions, clauses and
exclusions, of the Policy, Our liability under this Extension in total for all claims or series of
claims, arising out of any one original cause, shall not exceed £50,000.

Notwithstanding the Definition of Indemnity Period under this Section, for the purpose of this
Extension, Indemnity Period shall mean:

The period beginning when use of, or access to, the Premises is prevented or hindered and
ending when the results of the Business shall cease to be affected by such prevention or
hindrance, but not exceeding the Indemnity Period stated in the Schedule.

K Closure
Loss resulting from interruption to or interference with the Business at the Premises in
consequence of closure of any part of the Premises commencing during the Period of
Insurance, by a competent public authority due to defective drains or other sanitary
arrangements, vermin or pests.
Provided that after the application of all the terms, definitions, conditions, clauses and
exclusions, of the Policy, Our liability under this Extension in total for all claims or series of
claims, arising out of any one original cause, shall not exceed £50,000.
Notwithstanding the Definition of Indemnity Period under this Section, for the purpose of this
Extension, Indemnity Period shall mean:
The period beginning with the closure of any part of the Premises and ending when the
results of the Business shall cease to be affected by such closure but not exceeding the
Indemnity Period stated in the Schedule.

L Disease

Loss resulting from interruption of or interference with the Business at the Premises in

consequence of:

a) murder or suicide, occurring at the Premises.

b) the occurrence of the following diseases: Acute Encephalitis, Acute Poliomyelitis,
Anthrax, Chickenpox, Cholera, Diphtheria, Dysentery, Legionellosis, Legionnaires Disease,
Leprosy, Leptospirosis, Malaria, Measles, Meningococcal Infection, Mumps, Ophthalmia
Neonatorum, Paratyphoid Fever, Bubonic Plague, Rabies, Rubellg, Scarlet Fever,
Smallpox, Tetanus, Tuberculosis, Typhoid Fever, Viral Hepatitis, Whooping Cough or
Yellow Fever, at the Premises: or

Provided that:

i) the use of the Premises is restricted on the order or advice of a competent authority
commencing during the Period of Insurance; and

i) after the application of all the terms, definitions, conditions, clauses and exclusions, of
the Policy, Our liability under this Extension for both of a and b above shall not exceed
£50,000 in the aggregate and in any one Period of Insurance.

Notwithstanding the Definition of Indemnity Period under this Section, for the purpose of this
Extension, Indemnity Period shall mean:

The period beginning with the restriction on the use of the Premises and ending when the
results of the Business shall cease to be affected by such closure but not exceeding the
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Indemnity Period stated in the Schedule.

M Bomb Scares
Loss resulting from interruption to or interference with the Business at the Premises in
consequence of the suspected or actual presence of an incendiary or explosive device
which commencing during the Period of Insurance, prevents or hinders access to the
Premises, excluding:
a) any loss during the first four hours; or
b) any loss occurring in Northern Ireland.

Provided that after the application of all the terms, definitions, conditions, clauses and
exclusions, of the Policy, Our liability under this Extension in total for all claims or series of
claims, arising out of any one original cause, shall not exceed £50,000.

Notwithstanding the Definition of Indemnity Period under this Section, for the purpose of this
Extension, Indemnity Period shall mean:

The period beginning when access to the Premises is prevented or hindered and ending
when the results of the Business shall cease to be affected by such prevention or hindrance,
but not exceeding the Indemnity Period stated in the Schedule.

N Accidental Failure of Public Supply
Loss resulting from interruption to or interference with the Business at the Premises in
consequence of:
1)  Failure of Electricity;
2) Failure of Gas;
3) Failure of Water; or
4) Failure of Telecommunications.

We shall not be liable under this Extension:
a) inrespect of cover which is more specifically insured under the Extension G Public

Utilities of this Section; or

b) for loss arising directly or indirectly from any failure:

i)  which does not involve a cessation of supply for at least 4 consecutive hours in
respect of items 1, 2 and 3 above in this Extension and 12 consecutive hours in
respect of item 4 above in this Extension;

i) caused by the deliberate act of any supply undertaking unless by the exercise by
any such undertaking of its power to withhold or restrict supply or services for the
sole purpose of safeguarding life or protecting the supply undertaking’s system;

i) caused by strikes or any labour or trade dispute; or

iv) caused by atmospheric or weather conditions but this shall not exclude failure due
to damage to equipment caused by such conditions.

Provided that after the application of all the terms, definitions, conditions, clauses and
exclusions of the Policy, Our liability under this Extension in total for all claims or series of
claims, arising out of any one original cause, shall not exceed £25,000 and the Indemnity
Period under this Extension shall not exceed 3 months.

For the purposes of this Extension:
a) Failure of Electricity shall mean:

The accidental total or partial failure of the public supply of electricity at the terminal
point of the supply undertaking's service feed to the Premises.
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b) Failure of Gas shall mean:

The accidental total or partial failure of the public supply of gas at the supply
undertaking’s meters at the Premises.

c) Failure of Water shall mean:

The accidental total or partial failure of the public supply of water at the supply
undertaking’s main stop cock serving the Premises (other than by drought).

d) Failure of Telecommunications shall mean:

The accidental total or partial failure of the public supply of telecommunications
services at the incoming line terminals or receivers, at the Premises.

Notwithstanding the Definition of Indemnity Period under this Section, for the purpose of this
Extension, Indemnity Period shall mean:

The period beginning with the failure of the public supply and ending when the results of the
Business shall cease to be affected by such failure but not exceeding, in all, 3 months.

(o) Essential Personnel
Loss resulting from interruption to or interference with the Business at the Premises during
the Period of Insurance in consequence of the:
a) death of any of Your Principals; or
b) total and permanent disablement of any of Your Principals, which prevents them from
attending to their normal occupation,

occurring during the Period of Insurance due to injury caused by accidental and violent
means.

We will only pay the additional costs and expenses that You necessarily and reasonably
incur, solely to minimise any interruption or interference with the Business, during the
Indemnity Period, which but for such additional costs and expenses would have taken place.
Provided that Our liability under this Extension shall not exceed £25,000 in the aggregate and
in any one Period of Insurance.

For the purposes of this Extension the following definitions will apply:

Principals shall mean:
Any person who is an owner, partner, company director or trustee, of the Business.

Indemnity Period shall mean:

The period beginning with occurrence of the situations described in a or b of this Extension
and ending when the results of the Business shall cease to be affected by such situation but
not exceeding the Indemnity Period stated in the Schedule.

P Exhibition Expenses
We cover Your irrecoverable expenses in respect of any trade exhibition in the United
Kingdom, Channel Islands or the Isle of Man, following Damage (other than explosion)
insured under Section 1: Material Damage of this Policy or by Explosion (as defined in this
Section), occurring during the Period of Insurance:
a) at the exhibition venue; or
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b) to Your property for use in connection with the exhibition whilst at the Premises or whilst
in transit by road, rail or inland waterway.

Provided that:

i) inthe event of the exhibition not being held (or You are unable to exhibit at all) in
consequence of the Damage, the amount payable shall be limited to the irrecoverable
expenses that You have paid or are liable to pay, in respect of the exhibition;

i) if the exhibition does not run (or You are unable to exhibit) for the intended period in
consequence of the Damage, the amount payable shall be the loss computed in
accordance with provision i above, adjusted for the period that You could not exhibit,

subject to Our liability under this Extension not exceeding £25,000 in the aggregate and in
any one Period of Insurance.

Clauses

The following Clauses apply to this Section.

Payments on Account
Payments on account will be made to You during the Indemnity Period if desired.

Accumulated Stocks

In adjusting any loss, We shall take account of any postponement in the reduction in
Turnover due to the use of accumulated stocks of raw materials, work in progress and
finished goods, whether at the Premises or from elsewhere and an equitable allowance will
be made.

Declaration

Prior to each renewal You will supply Us with the Estimated Gross Profit or Estimated Gross

Rentals for Your financial year closest to the following Period of Insurance or a

proportionately increased multiple thereof where the Indemnity Period exceeds 12 months.

Not later than six months after the expiry of each Period of Insurance, You may supply Us

with a professional accountant’s declaration of actual Gross Profit or Gross Rentals earned in

Your financial year closest to that Period of Insurance.

Premiums are provisional. If the professional accountant’s declaration of actual Gross Profit

or Gross Rentals (proportionately increased where the Maximum Indemnity Period exceeds

twelve months) is:

a) more than 20% less than the Sum Insured, We will allow a pro rata return of premium on
the Sum Insured not exceeding 50% of such premium paid;

b) greater than the Sum Insured, You shall pay a pro rata addition to the premium paid on
the Sum Insured.

We will not pay a return premium for any reduction in Gross Profit or Gross Rentals which is
entirely due to a claim.

Standing Charges

(applicable to Estimated Gross Profit)

If any of the standing charges of the Business are not insured by this Section (having been
deducted in arriving at the Gross Profit as defined in this Section) then in computing the
amount recoverable hereunder as increase in cost of working, that proportion only of any
additional expenditure shall be brought into account which the Gross Profit bears to the sum
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of the Gross Profit and the uninsured standing charges.

5. Monthly Records
(applicable to Outstanding Debit Balances)
At the end of each month period, You will record the total amount of debit balances
outstanding as set out in Customers Accounts’ at that date and such record shall be kept at
a place other than Your Business Premises. If the recorded amount exceeds the Sum Insured
applicable at the date of such record, then for the purposes of this Clause only, You shall be
deemed to have recorded such Sum Insured.
6. Reinstatement of Losses
Unless written notice to the contrary is given by You or Us, the Sums Insured (or any other
stated limit of liability) under this Section shall not be reduced by the amount of any loss
and You shall pay the appropriate extra premium on the amount of the loss from the date
thereof to the Expiry Date of the Period of Insurance (as stated in the Schedule).
This Clause does not apply where the Sum Insured (or any other stated limit of liability) is
applied as a maximum in any one Period of Insurance.
7. Alternative Trading
If during the Indemnity Period goods shall be sold or services shall be rendered, elsewhere
than at the Premises for the benefit of the Business, either by You or by others on Your behalf,
the money paid or payable in respect of such sales or services shall be brought into account
in arriving at the Turnover (where applicable) during the Indemnity Period.
8. Value Added Tax
To the extent that You are accountable to the tax authorities for Value Added Tax, all terms
of this Section shall be exclusive of such tax.
9. Salvage Sale
If following Damage which gives rise to a claim under this Section You hold a salvage sale
during the Indemnity Period, part a of the Estimated Gross Profit Basis of cover shall be
deleted and replaced by the following:
a) inrespect of reduction in Turnover: the sum produced by applying the Rate of Gross
Profit to the amount by which the Turnover during the Indemnity Period (less the
Turnover relating to the period of the salvage sale) shall in consequence of the Damage
fall short of the Standard Turnover, from which sum shall be deducted the Gross Profit
actually earned during the period of the salvage sale.
Exclusions

We shall not be liable under this Section for:

losses for which more specific insurance applies under Sections 8 or 9, of this Policy.
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Section 3: Business Money &
Personal Accident (Assault)

Sub-Section 1: Business Money

Definitions

The definitions which apply to this Section are in addition to the General Definitions.

Money

Cash, Bank and Currency Notes, Uncrossed Cheques, Giro Cheques, Postal Orders or Money Orders,
unused current Postage Stamps, unaffixed National Insurance Stamps, National Savings and
Holidays with Pay Stamps, Trading Stamps, Luncheon Vouchers, Mobile Phone Talk Vouchers, Gift
Tokens, Consumer Redemption Vouchers, Travel Tickets, validated tickets for the National Lottery
and Gaming Machine Tokens, all belonging to You or for which responsibility has been accepted by
You, in connection with the Business.

Non-negotiable Currency

Crossed Cheques, Giro Cheques, Postal Orders, Money Orders, Bankers’ Drafts, or Giro Drafts,
Unexpired Units in Franking Machines, Stamped National Insurance Cards, National Savings
Certificates, Premium Bonds, Credit and Debit Card Sales Vouchers and Value Added Tax Purchase
Invoices, all belonging to You or for which responsibility has been accepted by You, in connection
with the Business.

Situations
a) Transit/Contract Sites
In transit in the custody of You or any authorised person acting on Your behalf or by registered
post or at any of Your contract sites while Employees are working at such sites.
b) Bank Night Safe
In a bank night safe.
c) Premises During Business Hours
In an enclosed building at the Premises during Business Hours.
d) Premises Outside Business Hours in Safe
In a locked safe (as agreed with Us) in an enclosed building at the Business Premises outside
Business Hours.
e) Premises Outside Business Hours Not in Safe
Not in a locked safe, in an enclosed building at the Premises outside Business Hours.
f) Private Dwelling
In the private dwelling of You or any of Your partners, directors or authorise Employees.

Cover

We will indemnify You for Damage, by any cause not excluded, to Money and Non-negotiable
Currency, in any of the Situations occurring during the Period of Insurance.

Provided that Our liability of under this Sub- Section in total for all claims or series of claims, arising
out of any one original cause, shall in no case exceed the Maximum Amounts stated in the
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Schedule.

Extensions

The insurance provided by this Sub-Section extends to include the following:

A Damage to Safes
Damage to:
a) any safe, strongroom or franking machine for which You are responsible; and
b) any container or waistcoat, whilst being used for carrying Money,
resulting from theft or attempted theft of Money, up to an amount not exceeding the cost of
repair or replacement.

B Damage to Personal Effects
Damage to clothing and personal effects (including money), belonging to You or any of Your
partners, directors or Employees, resulting from theft or attempted theft of Money, up to an
amount not exceeding £1,000 for any one person in total for all claims or series of claims,
arising out of any one original cause.

Cc Credit Cards
We will indemnify You for any amount for which You become liable under the terms of issue
of any bank charge, credit, debit or cash card, used only in connection with the Business
following fraudulent use by any unauthorised person. Our liability shall not exceed £500 for
the total of all claims under this Extension during any one Period of Insurance.

Provided that You report the loss to the issuing company immediately and to the police
within 24 hours of discovering the loss and that You comply with the conditions of issue of
the card.

Clause

The following Clause applies to this Sub-Section:

1. Reinstatement of Losses
Unless written notice to the contrary is given by Us or You, the Maximum Amounts stated in
the Schedule (or any other stated limit of Iiability) under this Sub- Section, shall not be
reduced by the amount of any loss and You shall pay the appropriate extra premium on the
amount of the loss from the date of the loss to the Expiry Date of the Period of Insurance.

This Clause does not apply where the Maximum Amount stated in the Schedule (or any
other stated limit of liability) is applied as a maximum in any one Period of Insurance.

Conditions

The following Conditions apply to this Sub-Section and must be complied with:

1. Money Records
A complete record of all Money and Non-negotiable Currency, on the Premises, must be kept
in a secure place which is not the same place as the Money or Non-negotiable Currency.
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2. Safe Keys
Safe keys must be removed from the Premises outside Business Hours.

3. Safes
Details of the safes used for containing Money must be provided to Us by You.

4. Cash Tills
After Business Hours all cash tills must have their drawers left open with all contents other
than small change removed elsewhere.

5. Transit Limits
Money (other than Non-negotiable Currency) in transit must be accompanied by the
following numbers of responsible persons.

Amount of Money in transit at any one time Number of Responsible Persons
Up to and including £3,000 1 person
Over £3,000 up to and including £6,000 2 persons
Over £6,000 up to and including £12,000 3 persons
Over £12,000 Approved security company

6. Theft Protections
All fastenings and protections on the Premises which have been stipulated by Us in
Condition 1 Minimum Standards of Protection in Section 1 of this Policy, shall be maintained
during the Period of Insurance and put into full and effective operation at all times outside
Business Hours.

7. Intruder Alarm
If under Section 1: Material Damage of this Policy, Optional Condition 1 Intruder Alarm is
shown as operative in the Schedule, then for the purposes of this Sub-Section You must
comply with the conditions described in that Optional Condition.

Exclusions

We shall not be liable under this Sub-Section for Damage:

1. arising from fraud or dishonesty of any of Your partners, directors or Employees, if such
Damage is not discovered within 14 working days of the occurrence or is more specifically
insured elsewhere;

2. from Unattended Motor Vehicles;

3. arising from the use of any form of payment which proves to be counterfeit, false, fraudulent,
invalid, uncollectible or irrecoverable, for any reason;

4. occurring outside the United Kingdom, the Channel Islands or the Isle of Man;

5. due to errors, omissions, depreciation in value, loss of market or indirect loss of any kind.
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Sub-Section 2: Personal Accident (Assault)

Definitions

The definitions which apply to this Sub-Section are in addition to the General Definitions.

Injury

Accidental bodily injury caused solely and directly by violence occurring during theft or attempted
theft of Money or Non- negotiable Currency, as defined in Sub-Section 1: Business Money of this
Section, at any of the Situations described in Sub-Section 1 of this Section or of other property from
the Premises during Business Hours.

Insured Person
You or any of Your partners, directors or Employees.

Contingencies

Death (which shall not be presumed by the disappearance of an Insured Person)
Loss of Sight

Loss of Limbs

Loss of Hearing

Loss of Speech

Permanent Total Disablement

Temporary Total Disablement

Temporary Partial Disablement

N O A RN

Loss of Sight
Total and irrecoverable loss of sight in one or both eyes.

Loss of Limbs
Physical separation of one or more hands or feet or permanent or total loss of use of one or more
hands or feet.

Loss of Hearing
Permanent and total loss of the sense of hearing.

Loss of Speech
Permanent and total loss of the power of speech.

Permanent Total Disablement

A disablement which permanently and continuously disables an Insured Person totally and
absolutely from attending to their usual occupation, not being disablement following Loss of Sight,
Loss of Limbs, Loss of Hearing or Loss of Speech.

Temporary Total Disablement
A temporary disablement which prevents an Insured Person from continuously attending to their
usual occupation.

Temporary Partial Disablement
A temporary disablement which prevents an Insured Person from engaging in or giving attention
to a substantial part of their usual occupation
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Cover

In the event of Injury to any Insured Person during the Period of Insurance whilst engaged in their
occupation in the Business, which within 24 months is the sole cause of any of the Contingencies
defined above, We will pay under this Sub-Section the Benefits stated in the Schedule (unless
otherwise stated in this Sub-Section), to You or their legal representative.

Extensions

The insurance provided by this Sub-Section extends to include the following:

Victim Support

If as a result of the theft or attempted theft of Money or other Non-negotiable Currency,

defined in Sub-Section 1: Business Money of this Section, in any of the Situations described in

Sub-Section 1 of this Section or of other property from the Premises during Business Hours, an

Insured Person shall suffer social and/or emotional impairment following assault or violence,

or threat thereof, We shall pay the fees for professional counselling but not exceeding:

a) any hourly cost of more than £40;

b)  £1,000 for any Insured Person in total for all claims or series of claims, arising out of any
one original cause; and

c) £5,000 in total for all Insured Persons and in total for all claims or series of claims, arising
out of any one original cause.

Medical Expenses

In the event of Injury to an Insured Person under this Sub- Section, We will pay the cost of
medical, surgical or other remedial attention, treatment or appliances given or prescribed
by a qualified member of the medical profession and all hospital, nursing home and
ambulance charges up to a maximum amount of £1,000 any one person any one claim.

Conditions
The following Conditions apply to this Sub-Section:

The following Benefit limitations apply:

a) No further Benefit shall be payable in respect of the same Insured Person after payment
of any Benefit for Injury under Contingencies 1to 6 except where due to an unrelated
Injury.

b) Benefit under Contingency 6, Permanent Total Disablement, is not payable before 104
weeks from the date of Injury.

c) Any payment made or adjusted in respect of weekly Benefit under Contingency 7,
Temporary Total Disablement, shall be deducted from any lump sum Benefit which may
thereafter become payable under this Sub-Section in respect of the same Injury.

d) Benefit under Contingencies 7 or 8 or any combination thereof:

i) is payable for a maximum of 104 consecutive weeks from the date of
commencement of the first of these Contingencies to occur.

i) shall be payable when the total amount has been agreed by Us or, at Your request,
at intervals of not less than four consecutive weeks in arrears commencing four
consecutive weeks after receipt by Us of written notice of the Injury for which the
Benefit is to be paid by Us.

Bspoke Motor Trade Policy Wording Page 66



2. In the event of death of an Insured Person, We shall be entitled to have a post-mortem
examination at Our own expense.

3. In the event of disablement of an Insured Person, the Insured Person must immediately place
themselves under the care of a qualified medical practitioner and, as often as may be
required by Us, submit to any medical examination at Our expense.

4. All certificates, information and evidence required by Us, shall be furnished at Your expense
under this Sub-Section and shall be in such form and of such nature as We shall prescribe.
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Section 4: Wrongful Conversion

We will indemnify You in the event of any loss sustained by You resulting from any Motor Vehicle
purchased by You during the Period of Insurance being subject to a breach of implied warranty of
title, in that if:

2,

the rightful and lawful owner thereof substantiates a valid claim for the return of the Motor
Vehicle or its equivalent value; or

the person to whom You have purported to have sold the Motor Vehicle substantiates a valid
claim for damages in lieu of the Motor Vehicle being returned to its rightful owner,

We will pay You up to the Indemnity Limit stated in the Schedule for each such Motor Vehicle.
Provided that:

a) all payments for Motor Vehicles purchased or allowances for part exchange shall be settled
by cheque, debit or credit card, CHAPS, BACS or credit against the new purchase;

b) no payment must be made until HPI Limited or Experian Limited confirm the Motor Vehicle is
not the subject of hire purchase interest. Such confirmation in writing will be required by Us
in the event of a claim; and

c) the maximum liability of Us under this Section shall not exceed £250,000 in the aggregate
and in any one Period of Insurance.

Excess

This Section does not cover and We shall not be liable for the first 25% of each and every claim
under this Section.
All claims or series of claims, arising out of any one original cause, will be treated as one claim.
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Section 5: Employers’ Liability

Definitions

The definitions which apply to this Section are in addition to the General Definitions.

Bodily Injury
Actual physical injury which shall include death, disease or iliness.

Indemnity Limit

our liability (inclusive of interest and all costs and expenses) under this Section payable in respect
of any one Occurrence or in the aggregate in respect of a series of Occurrences arising out of any
one original cause, shall not exceed the Indemnity Limit stated in the Schedule.

Occurrence

Bodily Injury caused to any Employee anywhere within the Territorial Limits during the Period of
Insurance and arising out of and in the course of employment or engagement, of such person by
You in the Business.

Territorial Limits
The United Kingdom, the Channel Islands and the Isle of Man.

Indemnity

We will, subject to the Indemnity Limit, indemnify You under this Section against:
1. in respect of an Occurrence,
a) all sums which You shall become legally liable to pay as damages (including interest
thereon); and
b) claimants’ costs and expenses, if You are ordered to pay them, or paid with Our written
consent.
2, all costs and expenses, incurred by You with Our written consent in defending any claim
under this Section; and
3. solicitor’s fees incurred with Our written consent for representation at proceedings in any
court of summary jurisdiction in respect of any alleged act causing or relating to any
Occurrence which may be the subject of indemnity under this Section or at any coroner’s
inquest or fatal accident inquiry.

Extensions

The insurance provided by this Section is extended to include the following:

A Court Attendance Costs
In the event of any of the undernoted persons attending court as a witness at Our request in
connection with a claim in respect of which You are entitled to indemnity under this Section,
We will pay compensation to You at the following rates per day for each day on which
attendance is required:

a) any of Your directors or partners £500
b) any Employee £250.
B Cross Liabilities

Where You consist of more than one party, We will treat each party as if a separate Policy
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had been issued to each provided that nothing in this Extension will increase Our liability
beyond the amount for which We would have been liable had this Extension not applied.

Cc Health and Safety at Work etc. Act 1974
We will indemnify You and, at Your request, any director, partner or Employee, against legal
costs and expenses, incurred in defending prosecutions for a breach of the Health and
Safety at Work etc. Act 1974 or similar legislation in Northern Ireland, the Channel Islands or
the Isle of Man, committed or alleged to have been committed in the course of the Business
during the Period of Insurance.
We will also pay prosecution costs for which You are legally liable and any other costs in
appealing against any judgment given.
Provided that this indemnity shall not apply:
a) to the payment of any costs or expenses incurred without Our written consent; or
b) to the payment of fines or penailties.

D Indemnity to Principals
We will, at Your request, indemnify any principal to the extent required by a contract
between You and the principal in respect of legal liability arising from the performance of
work by You for such principal.
Provided that:
a)  We shall retain sole conduct and control of any claim; and
b) the principal shall observe, fulfil and be subject to the terms, definitions, conditions,

clauses and exclusions, of this Policy, in so far as they can apply.

E Indemnity to Others
You shall also include:
a) Your personal representatives in the event of Your death, but only in respect of legal
liability incurred by You; and
b) at Your request:
i) any of Your directors, partners, or Employees, while acting in connection with the
Business, provided that You would have been entitled to indemnity under this
Section if the claim had been made against You; and
i) any officer or member, of Your canteen, sports, social or welfare organisations and
fire, security, first aid, medical and ambulance services, in their respective capacity
as such.
Provided that such persons shall observe, fulfil and be subject to the terms, definitions,
conditions, clauses and exclusions, of this Policy, in so far as they can apply.

F Unsatisfied Court Judgments
In the event of a judgment for damages being obtained by any Employee or the personal
representatives of any Employee in respect of Bodily Injury caused to the Employee during
any Period of Insurance and occurring in connection with the Business against any person or
company, operating from premises within the Territorial Limits in any court situated in the
Territorial Limits and remaining unsatisfied in whole or in part six months after the date of
such judgment, We will, at Your request, pay to the Employee or the personal representatives
of the Employee the amount of such damages and any awarded costs, to the extent that
they remain unsatisfied.
Provided that:
a) there is no appeal outstanding; and
b) if any payment is made under the terms of this Extension, the Employee or the personal

representatives of the Employee, shall assign the judgment to Us.
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Work Overseas

The indemnity provided under this Section is extended to apply in respect of legal liability for
Bodily Injury caused to an Employee whilst temporarily engaged in work outside the
Territorial Limits in connection with the Business provided that such Employee is ordinarily
resident within the Territorial Limits.

H Corporate Manslaughter and Corporate Homicide Act 2007

We will indemnify You against legal costs and expenses, incurred with Our prior written

consent, in defence of any criminal proceedings (including any appeal against conviction

arising from such proceedings) brought in respect of a charge, or investigations in

connection with a charge, of corporate manslaughter or corporate homicide, under the

Corporate Manslaughter and Corporate Homicide Act 2007 or any equivalent legislation in

the Isle of Man or the Channel Islands, committed or alleged to be committed in the course

of the Business during the Period of Insurance.

Provided that:

a) Our liability under this Extension shall be limited to a maximum amount of £1,000,000 in
the aggregate and in any one Period of Insurance.

b) this Extension shall only apply to proceedings brought in Great Britain, Northern Ireland,
the Isle of Man or the Channel Islands.

c) We must consent to the appointment of any solicitor or counsel, acting on Your behalf.

d) You shall immediately notify Us of receipt of any summons or other process, served
upon You, which may give rise to proceedings arising from the cover under this
Extension; and

e) before We consent to fund any appeal, advice must have been received from counsel
that there is a strong probability that the appeal will be successful. Any information in
support of this assertion requested by Us shall be supplied by You.

We will have no liability under this Extension:

i)  if You have committed any deliberate or intentional criminal act that gives rise to a
charge of corporate manslaughter or corporate homicide.

i) for any fines or penalties, of any kind; or

i) where You can obtain indemnity for the costs of defending criminal proceedings in
relation to corporate manslaughter, or corporate homicide, from any other source or
insurance or where, but for the existence of this Extension, You would have obtained
indemnity from any other source or insurance.

Conditions

The following Conditions apply to this Section:

Provisions of Law

The indemnity provided by this Section is deemed to be in accordance with the provisions of
any law relating to the compulsory insurance of legal liability to Employees within the
Territorial Limits, but You shall repay to Us all sums paid by Us which We would not have
been liable to pay but for the provisions of such law.

Certificate of Employers’ Liability Insurance
If this Policy or Section is cancelled, any Certificate of Employers’ Liability Insurance We have
provided shall be similarly cancelled from the same date.
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3. Contractual Liability
If You have assumed liability under any contract which would not have attached in the
absence of such contract then We will only provide You with indemnity under this Section if
We have sole conduct and control of the claim

Exclusions

We shall not be liable under this Section in respect of Bodily Injury:

caused to any Employee (other than the driver) being carried in or upon a motor vehicle or
entering or getting onto or alighting from a motor vehicle, where such Bodily Injury is caused
by or arises out of the use by You of a motor vehicle on a road. For the purpose of this
Exclusion the expressions “motor vehicle”, “use” and “road”, shall have the same meanings
as they are used in Section VI of the Road Traffic Act 1988; or

arising in connection with any visits to or work on, any offshore rig or platform. A visit to or
work on, any offshore rig or platform, shall be deemed to commence at the time of
embarkation onto a conveyance at the point of final departure to such rig or platform and
continue until the time of disembarkation from a conveyance onto land on return from such
offshore rig or platform.
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Section 6: Public Liability

Definitions

The definitions which apply to this Section are in addition to the General Definitions.

Advertising Injury

a) Oral or written publication of material in any manner that slanders libels or defames a person
or organisation’s goods, products or services;

b) Oral or written publication of material in any manner that infringes a person’s legal right to
privacy;

c) The use of another’s advertising idea; or

d) Infringement of copyright, trade presentation or slogan;

committed in the course of advertising Your goods, products or services.

Bodily Injury
Actual physical injury which shall include death, disease or illness and mental injury.

Craft
Any vessel or craft or thing, made or intended to float on or in or travel through water, air or space.

Indemnity Limit

our liability under this Section for all damages (including interest) payable in respect of any one
Occurrence or in the aggregate in respect of a series of Occurrences arising out of any one original
cause, shall not exceed the Indemnity Limit stated in the Schedule.

Occurrences

a) Accidental Bodily Injury to any person;

b) Damage to Property;

c) Accidental obstruction, trespass, nuisance or interference with any easement of air, light,
water or way; or

d) Wrongful arrest, detention, imprisonment or eviction of any person, malicious prosecution or
invasion of the right of privacy,

occurring anywhere within the Territorial Limits during the Period of Insurance and happening in
connection with the Business.

Territorial Limits
The United Kingdom, the Channel Islands and the Isle of Man.

Indemnity

We will, subject to the Indemnity Limit, indemnify You under this Section against:
a) inrespect an Occurrence,
i) all sums which You shall become legally liable to pay as damages (including interest
thereon); and
i) claimants’ costs and expenses, if You are ordered to pay them or paid with Our written
consent.
b) all costs and expenses, incurred by You with Our written consent in defending any claim under
this Section; and
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c) solicitor's fees incurred with Our written consent for representation at proceedings in any
court of summary jurisdiction in respect of any alleged act causing or relating to any
Occurrence which may be the subject of indemnity under this Section or at any coroner’s
inquest or fatal accident inquiry.

Extensions

The insurance provided by this Section is extended to include the following:

A Court Attendance Costs
In the event of any of the undernoted persons attending court as a witness at Our request in
connection with a claim in respect of which You are entitled to indemnity under this Section,
We will pay compensation to You at the following rates per day for each day on which
attendance is required:

a) Any of Your directors or partners £500
b) any Employee £250.
B Cross Liabilities

Where You consist of more than one party, We will treat each party as if a separate Policy
had been issued to each provided that nothing in this Extension will increase Our liability
beyond the amount for which We would have been liable had this Extension not applied.

(o Health and Safety at Work etc. Act 1974
We will indemnify You and, at Your request, any director, partner or Employee, against legal
costs and expenses, incurred in defending prosecutions for a breach of the Health and
Safety at Work etc. Act 1974 or similar legislation in Northern Ireland, the Channel Islands or
the Isle of Man, committed or alleged to have been committed in the course of the Business
during the Period of Insurance.
We will also pay prosecution costs for which You are legally liable and any other costs in
appealing against any judgment given.
Provided that this indemnity shall not apply:
a) tothe payment of any costs or expenses incurred without Our written consent; or
b) to the payment of fines or penalties.

D Indemnity to Principals
We will, at Your request, indemnify any principal to the extent required by a contract
between You and the principal in respect of legal liability arising from the performance of
work by You for such principal.
Provided that:
a) We shall retain sole conduct and control of any claim; and
b) the principal shall observe, fulfil and be subject to the terms, definitions, conditions,

clauses and exclusions, of this Policy, in so far as they can apply.

E Indemnity to Others
You shall also include:
a) Your personal representatives in the event of Your death, but only in respect of legal
liability incurred by You; and
b) at Your request:

Bspoke Motor Trade Policy Wording Page 74



i)  any of Your directors, partners, or Employees, while acting in connection with the
Business, provided that You would have been entitled to indemnity under this
Section if the claim had been made against You; and

i) any officer or member, of Your canteen, sports, social or welfare organisations
and fire, security, first aid, medical and ambulance services, in their respective
capacity as such.

Provided that such persons shall observe, fulfil and be subject to the terms, definitions,
conditions, clauses and exclusions, of this Policy, in so far as they can apply.

F Leased or Rented Premises
Exclusion 5 of this Section shall not apply to legal liability for Damage to any premises
(including their fixtures and fittings) leased, rented or hired, to You.
Provided that the indemnity provided by this Section shall not apply to Damage by any
cause against which the lease or tenancy agreement stipulates that insurance shall be
incepted by the lessee or tenant.

G Defective Premises Act 1972
The indemnity provided by this Section is extended to indemnify You under this Section in
respect of legal liability incurred by You under Section 3 of the Defective Premises Act 1972 or
Section 5 of the Defective Premises (Northern Ireland) Order 1975, in connection with any
business premises or land, disposed of by You.
Provided that this Extension shall not apply to:
a) the cost of rectifying any damage, or defect, in the premises or land disposed of; or
b) legal liability for which You are entitled to indemnity under any other policy.

H Overseas Personal Liability
The indemnity provided by this Section is extended to indemnify You and, at Your request,
any director, partner, Employee, or any family member accompanying them, while
temporarily outside the Territorial Limits in connection with the Business against legal liability
as provided by this Section incurred in a personal capacity.
Provided that this indemnity shall not apply:
a) to legal liability arising out of the ownership or tenure of any land or building; or
b) where indemnity is provided by any other insurance.

1 Claims under Data Protection Legislation

We will indemnify You against any Compensation Claim in respect of Material or Non-

Material Damage where such damage occurs during the Period of Insurance and happens

in connection with the Business, provided that You:

a) have complied in all respects with Your obligations under the Data Protection (Charges
and Information) Regulations 2018.

b) are not in business as a computer bureau; and

c) are acting as a sole and independent controller in respect of the matter giving rise to
the compensation claim.

our liability under this Extension (including all compensation, costs and expenses) shall be
limited to a maximum amount of £500,000 in the aggregate and in any one Period of
Insurance.

Provided that this indemnity shall not apply to:
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i) any Material or Non-Material Damage caused by any deliberate act or omission by You
where such Material or Non-Material Damage could reasonably have been expected by
You having regard to the nature and circumstances of such act or omission.

ii) any Material or Non-Material Damage caused by any act of fraud or dishonesty.

iii) the costs and expenses of rectifying, rewriting or erasing data (including personal
data).

iv) liability arising from the recording, processing or provision of data for reward or to
determine the financial status of any person.

v) the payment by You of any regulatory fines or penalties; or

vi) any Material or Non-Material Damage caused by:

a) any deliberate, reckless or negligent act of any Employee; or
b) any failure by an Employee to act in accordance with Your internal policies,
procedures and guidelines.

J Work Overseas
The indemnity provided under this Section is extended to apply:
a) within any member country of the European Union where any of Your directors, partners
or Employees are temporarily engaged on Your Business; and
b) elsewhere in the world where any of Your directors, partners or Employees is temporarily
engaged in non-manual work in connection with Your Business,

Provided that such person is ordinarily resident within the Territorial Limits.

K Motor Contingent Liability
Notwithstanding Exclusion 6 of this Section, the indemnity provided by this Section extends to
indemnify You against legal liability arising out of the use in the course of the Business of any
motor vehicle which is not Your property nor provided by, You.
Provided that this indemnity shall not apply:
a) to loss, destruction or damage to such vehicle or any property in it.
b) whilst such vehicle is being driven by You.
c) whilst such vehicle is being driven with Your consent by any person who does not hold a
licence to drive such vehicle.
d) for legal liability for which You are entitled to indemnity under any other insurance; or
e) forlegal liability arising outside the Territorial Limits.

L Corporate Manslaughter and Corporate Homicide Act 2007

We will indemnify You against legal costs and expenses, incurred with Our prior written

consent, in defence of any criminal proceedings (including any appeal against conviction

arising from such proceedings) brought in respect of a charge, or investigations in

connection with a charge, of corporate manslaughter or corporate homicide, under the

Corporate Manslaughter and Corporate Homicide Act 2007 or any equivalent legislation in

the Isle of Man or the Channel Islands, committed or alleged to be committed in the course

of the Business during the Period of Insurance.

Provided that:

a) Our liability under this Extension shall be limited to a maximum amount of £1,000,000 in
the aggregate and in any one Period of Insurance.

b) this Extension shall only apply to proceedings brought in Great Britain, Northern Ireland,
the Isle of Man or the Channel Islands.
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c) We must consent to the appointment of any solicitor or counsel to act on Your behalf by
You.

d) You shall immediately notify Us of receipt of any summons or other process, served
upon You, which may give rise to proceedings arising from the cover provided by this
Extension; and

e) before We consent to fund any appeal, advice must have been received from the
appointed solicitor or counsel that there is a strong probability that the appeal will be
successful. Any information in support of this assertion requested by Us shall be
supplied by You.

We will have no liability under this Extension:

a) if You have committed any deliberate or intentional criminal act that gives rise to a
charge of corporate manslaughter or corporate homicide.

b) for any fines or penalties, of any kind; or

c) where You can obtain indemnity for the costs of defending a criminal proceeding in
relation to corporate manslaughter or corporate homicide from any other source or
insurance or where but for the existence of this Extension You would have obtained
indemnity from any other source or insurance.

M Advertising Injury

We will indemnify You or, at Your request any director, principal, or Employee, in respect of

legal liability for Advertising Injury committed during the Period of Insurance

This Extension shall not apply in respect of:

a) liability arising from or caused by a deliberate or intentional act or omission committed
by You, a director, principal or Employee if the results of such act or omission could
have been expected by a reasonable person when considering the nature and
circumstances of such act or omission.

b) Advertising Injury where indemnity is provided by any other insurance.

c) claims which arise out of circumstances notified to previous insurers or known to You at
inception of this Extension.

d) Advertising Injury arising out of a breach of contract except an implied contract to use
another’s advertising idea.

e) Advertising Injury arising out of the wrong description of the price of goods, products or
services.

N Sudden Pollution or Contamination

our liability under this Section for all damages (including interest) payable in respect of a

Sudden Pollution or Contamination Incident which is deemed to have occurred during any

Period of Insurance, shall:

a) include cover for Clean Up Costs, providing such costs are not incurred in remediating
property owned by, or in Your custody or control; and

b) not exceed £250,000 in the aggregate for any one Period of Insurance.

oge
Conditions

The following Conditions apply to this Section:

Costs Inclusive in U.S.A. and Canada

Where indemnity is provided under this Section for liability in respect of Occurrences in the
United States of America or Canada or their dependencies or trust territories, the Indemnity
Limit stated in the Schedule shall be the maximum amount We will pay under this Section
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inclusive of all costs and expenses.

Use of Heat

The following precautions must be complied with whenever the equipment detailed below is
used anywhere other than at Your Premises.

a) Blow Lamps or Blow Torches

b)

v)

The area in which the blow lamp or blow torch is to be used is cleared of loose
combustible material.

Lighted blow lamps or blow torches must be continuously attended and
extinguished immediately after use.

Blow lamps and blow torches are filled only in the open.

A fire extinguisher of appropriate size and style to meet the requirements of any fire
risk assessment or, where such assessment is not required by legislation, a suitable
fire extinguisher appropriate for the type of work being undertaken must be kept
available for immediate use in close proximity to the area in which the blow lamps
or blow torches are being used.

A thorough examination in and about the area in which the work using the blow
lamps or blow torches has been undertaken, is made immediately after each
period of work and again between 30 and 60 minutes after termination of such
work for the day.

Welding or Flame Cutting Equipment

i)
ii)

i)

v)

vi)

The area in which the welding or flame cutting equipment is to be used is cleared
of loose combustible material.

Other combustible material, including floors in the area in which the welding or
flame cutting equipment is to be used, is covered with overlapping sheets of
incombustible material.

Lighted welding or flame cutting equipment is continuously attended and
extinguished immediately after use.

Before applying heat to metal work built into or projecting through walls, partitions,
ceilings or floors, examination is made to ensure that the other side of the metal
work is not in proximity to combustible material which may be ignited by direct or
conducted heat.

A fire extinguisher of appropriate size and style to meet the requirements of any fire
risk assessment or, where such assessment is not required by legislation, a suitable
fire extinguisher appropriate for the type of work being undertaken must be kept
available for immediate use near the area in which the welding or flame cutting
equipment is being used.

A thorough examination is made in and about the area in which the work using the
welding or flame cutting equipment has been undertaken, including behind walls,
partitions, ceilings or floors, immediately after each period of work and again
between 30 and 60 minutes after termination of such work for the day.

Excesses

This Section does not cover and We shall not be liable for the first amount of each and every claim
under this Section, as shown in the Schedule, in respect of Damage to Property occurring
elsewhere than at the Premises.

All claims or series of claims, arising out of any one original cause, will be treated as one claim.
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Exclusions

We shall not be liable under this Section in respect of:
1. the cost of replacing , making good, or recall of faulty, defective or incorrect:
a) workmanship; or
b) materials, goods or other property, sold, supplied, installed or erected by You or on Your
behalf.

2, Damage to Property sustained while it is being worked upon and directly resulting from such
work.

3. legal liability arising from advice, design, formula or specification, provided by You or on Your
behalf for a fee or in circumstances where a fee would normally be charged.

4. legal liability for Bodily Injury to any Employee arising out of and in the course of such
person’s employment or engagement, by You in the Business.

5. legal liability for Damage to Property belonging to or in the charge of or under Your control,
but this Exclusion shall not apply to property (including vehicles or their contents) of Your
directors, partners, Employees or visitors or to any premises (including contents) which are
temporarily occupied by You for the purpose of work in connection with the Business (not
being buildings which are owned by or leased, rented or hired by You).

6. legal liability caused by or arising from the ownership, possession or use by You or on Your
behalf of any:
a) Craft other than hand propelled watercraft; or
b) mechanically propelled vehicle (or attached trailer) licensed for road use, other than
legal liability caused by or arising from:
i) the use of plant as a tool of trade on site or at the Premises,
i) theloading or unloading of such vehicle; or
i) the movement of such vehicle which is not Your property, but which is interfering
with the performance of the Business,
iv) the possession of any such vehicle at the Premises,

but this Exclusion shall not apply if, in respect of such liability, compulsory insurance or
security is required under any legislation governing the use of the vehicle.

7. legal liability arising out of any goods (including their containers, packaging, labelling and
instructions for use) manufactured, sold, supplied, hired out, repaired, renovated, serviced,
maintained, altered, erected, installed, examined, checked, cleaning or treated by You or on
Your behalf in connection with the Business and no longer in Your charge or control other
than:

a) food or drink sold or supplied for consumption by Your directors, partners, Employees or
visitors; or

b) the disposal of furniture and office equipment originally intended solely for use by You
in connection with the Business and which is no longer required for that purpose.

8. liquidated damages, fines or penalties.

9. punitive, exemplary or aggravated damages or any additional damages resulting from the
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multiplication of compensatory damages.

10. legalliability in respect of Pollution or Contamination, other than that caused by a Sudden
Pollution or Contamination Incident and covered by Extension N Sudden Pollution or
Contamination of this Section.

This Exclusion does not apply to the United States of America and/or Canada and/or their
dependencies or trust territories.

n legal liability in respect of Pollution or Contamination, occurring in the United States of
America and/or Canada and/or their dependencies or trust territories.

12.  legal liability arising in connection with any visits to or work on, any offshore rig or platform. A
visit to, or work on, any offshore rig or platform, shall be deemed to commence at the time of
embarkation onto a conveyance at the point of final departure to such rig or platform and
continue until the time of disembarkation from a conveyance onto land on return from such
offshore rig or platform.

13. legalliability assumed by You under agreement which would not have attached in the
absence of such agreement unless We shall have sole conduct and control of the claim.
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Section 7: Defective Workmanship &
Sales Indemnity

Definitions

The definitions which apply to this Section are in addition to the General Definitions.

Bodily Injury
Actual physical injury which shall include death, disease or illness and mental injury.

Contingencies (Where stated as covered in the Schedule)
1. Defective Workmanship
a) The repair, servicing, maintenance, renovation, cleaning, treatment of or the installation
of accessories to, any Motor Vehicle including the supply of parts, components or
accessories necessary to achieve such process of repair, servicing, maintenance,
renovation, cleaning, treatment or installation.
b) The examination of Motor Vehicles in accordance with the Motor Vehicles (Tests)
Regulations; and
c) The pre-delivery check of new Motor Vehicles as required by the manufacturers and the
fitting of additional accessories to them.
2.  Sales Indemnity
The sale or supply of Motor Vehicles or any other goods (including their containers,
packaging, labelling and instructions for use) relevant to the Business.

Financial Loss

Accidental pecuniary loss, cost or expense, incurred by any retail purchaser of goods sold or
supplied by You in connection with the Business which, under the Sale of Goods Act 1979, are not of
satisfactory quality or reasonably fit for the purpose for which it is intended.

Hacking
Unauthorised access to any computer or other equipment or component or system or item, which
processes, stores, transmits or retrieves data, whether Your property or not.

Indemnity Limit

our liability under this Section for all damages (including interest) payable in respect of any one
Occurrence or in the aggregate in respect of a series of Occurrences arising out of any one original
cause, shall not exceed the Indemnity Limit stated in the Schedule.

Occurrences

a) Accidental Bodily Injury to any person.

b)  Damage to Property.

Occurring anywhere within the Territorial Limits during the Period of Insurance and caused by
either of the Contingencies (Where stated as covered in the Schedule) performed in, or from,
premises owned or occupied by You in the United Kingdon, the Channel Islands or the Isle of Man
that are listed in the Schedule, in connection with the Business.

Territorial Limits
Anywhere in the world.
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Virus or Similar Mechanism

Program code, programming instruction or any set of instructions intentionally constructed with
the ability to damage, interfere with, or otherwise adversely affect computer programs, data files
or operations, whether involving self-replication or not. The meaning of “Virus or Similar
Mechanism” includes but is not limited to Trojan horses, worms and logic bombs.

Indemnity
We will, subject to the Indemnity Limit, indemnify You under this Section against:
a)
i)  all sums which You shall become legally liable to pay as damages (including interest);
and
i) claimants’ costs and expenses, if You are ordered to pay them, or paid with Our written
consent,
in respect of the Occurrences.
b) all costs and expenses, incurred by You with Our written consent in defending any claim under
this Section; and
c) the solicitor's fees incurred with Our written consent for representation at proceedings in any
court of summary jurisdiction in respect of any alleged act causing or relating to any
Occurrence which may be the subject of indemnity under this Section or at any coroner’s
inquest or fatal accident inquiry.
Extensions
The insurance provided by this Section is extended to include the following:
A Court Attendance Costs
In the event of any of the undernoted persons attending court as a witness at Our request in
connection with a claim in respect of which You are entitled to indemnity under this Section,
We will pay compensation to You at the following rates per day for each day on which
attendance is required:
a) any of Your directors or partners £500
b) any Employee £250.
B Financial Loss

We will indemnify You against legal liability for damages and claimants’ costs and expenses
if You are ordered to pay them by the court or if You paid them with Our written consent, in
respect of any claim for Financial Loss made during the Period of Insurance.

Provided that:

a) our maximum liability under this Extension in respect of all claims made against You for
Financial Loss in the aggregate during any one Period of Insurance, including costs and
expenses incurred with Our consent in the defence and settlement of any claims, shall
not exceed £100,000.

b) if You become aware of any circumstances which may be likely to give rise to a claim
falling under this Extension and You give written notice to Us of such circumstances
during the Period of Insurance, any claim which may subsequently be made against
You arising out of the notified circumstances shall be deemed to be a claim arising
during such Period of Insurance, whenever such claim may actually be made.

The indemnity provided by this Extension shall not apply to:
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a) Financial Loss resulting from Bodily Injury, or Damage to Property.

b) the cost of refund, repair, alteration, replacement, removal or recall, of any Motor
Vehicle or any other goods (including parts, components, accessories and any
containers, packaging, labelling and instructions for use), sold or supplied, by or on Your
behalf, which gives rise to a claim under this Extension or any refund for such Motor
Vehicle or other goods.

c) legal liability arising from any professional act, error, omission or advice.

d) goods (including parts, components, accessories and any containers, packaging,
labelling and instructions for use) sold or supplied which, to Your knowledge are
exported to the United States of America and/or Canada and/or their dependencies or
trust territories unless agreed by Us in writing; or

e) legal liability directly or indirectly caused by or arising from Virus or Similar Mechanism

or Hacking.
f) the Excess which, for the purposes of this Extension, will be the first £100 of each and
every claim.
C Damage to Own Motor Vehicles

We will indemnify You in respect of Damage to any Motor Vehicle belonging to or hired by
You, occurring during the Period of Insurance in connection with the Business and caused by
or arising from any of the activities described by Contingency 1 having been carried out on
all such Motor Vehicles by or on Your behalf.

Provided that Our maximum liability under this Extension shall be limited to £100,000 in
respect of all claims in the aggregate in any one Period of Insurance.

In the event of Damage giving rise to a claim under this Extension, We may, at Our option
repair, reinstate or replace such Motor Vehicle or part thereof or make good the Damage by
payment of money. If We elect, or become bound, to repair, reinstate or replace such Motor
Vehicle or part thereof, We shall not be bound to reinstate such Motor Vehicle exactly or
completely but only as circumstances permit and in a reasonably sufficient manner.

The indemnity provided by this Extension shall not apply to:

a) any claim arising whilst any Motor Vehicle is being driven by or on Your behalf.

b) any Damage sustained whilst the Motor Vehicle is actually undergoing any of the
activities described by Contingency 1.

c) any Damage caused by or arising from wear and tear, depreciation or mechanical or
electrical breakdown or failure; or

d) any amount in excess of the market value of the Motor Vehicle at the time the Damage
occurs.

D Cross Liabilities
Where You consist of more than one party, We will treat each party as insured as if a
separate Policy had been issued to each provided that nothing in this Extension will increase
Our liability beyond the amount for which We would have been liable had this Extension not
applied.

E Health and Safety at Work etc. Act 1974
We will indemnify You and, at Your request, any director, partner or Employee, against legal
costs and expenses, incurred in defending prosecutions for a breach of the Health and
Safety at Work etc. Act 1974 or similar legislation in Northern Ireland, the Channel Islands or
the Isle of Man, committed or alleged to have been committed in the course of the Business
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during the Period of Insurance.

We will also pay prosecution costs for which You are legally liable and any other costs in
appealing against any judgment given.

Provided that this indemnity shall not apply:
a) to the payment of any costs or expenses incurred without Our written consent; or
b) to the payment of fines or penalties.

F Consumer Protection and Food Safety Acts
We will indemnify You and, at Your request, any of Your directors, partners or Employees,
against legal costs and expenses, incurred with Our written consent in connection with the
defence of any proceedings or an appeal against conviction arising from such proceedings
brought for a breach of:
a) Part 2 of the Consumer Protection Act 1987; or
b) Section(s) 7, 8,14 and/or 15 of the Food Safety Act 1990,
committed or alleged to have been committed in the course of the Business during the
Period of Insurance.

Provided that this indemnity shall not apply to:

i) the payment of fines or penalties.

i) proceedings or appeals in respect of any deliberate act or omission by You or any of
Your directors, partners or Employees; or

iii) costs or expenses, insured by any other policy of insurance.

G Indemnity to Principals
We will, at Your request, indemnify any principal to the extent required by a contract
between You and the principal in respect of legal liability arising from the performance of
work by You for such principal.
Provided that:
i) We shall retain sole conduct and control of any claim; and
i) the principal shall observe, fulfil and be subject to the terms, definitions, conditions,

clauses and exclusions, of this Policy, in so far as they can apply.

H Indemnity to Others
You shall also include:
a) Your personal representatives in the event of Your death, but only in respect of legal
liability incurred by You; and
b) at Your request:
i) any of Your directors, partners, or Employees, while acting in connection with the
Business, provided that You would have been entitled to indemnity under this
Section if the claim had been made against You; and
i) any officer or member, of Your canteen, sports, social or welfare organisations and
fire, security, first aid, medical and ambulance services, in their respective capacity
as such.
Provided that such persons shall observe, fulfil and be subject to the terms, definitions,
conditions, clauses and exclusions, of this Policy, in so far as they can apply.

I Claims under Data Protection Legislation
We will indemnify You against any Compensation Claim in respect of Material or Non-
Material Damage where such damage occurs during the Period of Insurance and happens
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in connection with the Business, provided that You:

a) have complied in all respects with Your obligations under the Data Protection (Charges
and Information) Regulations 2018.

b) are not in business as a computer bureau; and

c) are acting as a sole and independent controller in respect of the matter giving rise to
the compensation claim.

our liability under this Extension (including all compensation, costs and expenses) shall be
limited to a maximum amount of £500,000 in the aggregate and in any one Period of
Insurance.

This indemnity shall not apply to:

i)  any Material or Non-Material Damage caused by any deliberate act or omission by You
where such Material or Non-Material Damage could reasonably have been expected by
You having regard to the nature and circumstances of such act or omission.

i) any Material or Non-Material Damage caused by any act of fraud or dishonesty.

i) the costs and expenses of rectifying, rewriting or erasing data (including personal
data).

iv) liability arising from the recording, processing or provision of data for reward or to
determine the financial status of any person.

v) the payment by You of any regulatory fines or penalties; or

vi) any Material or Non-Material Damage caused by:
a) any deliberate, reckless or negligent act of any Employee; or
b) any failure by an Employee to act in accordance with Your internal policies,

procedures and guidelines.

J Corporate Manslaughter and Corporate Homicide Act 2007
We will indemnify You against legal costs and expenses, incurred with Our prior written
consent, in defence of any criminal proceedings (including any appeal against conviction
arising from such proceedings) brought in respect of a charge, or investigations in
connection with a charge, of corporate manslaughter or corporate homicide, under the
Corporate Manslaughter and Corporate Homicide Act 2007 or any equivalent legislation in
the Isle of Man or the Channel Islands, committed or alleged to be committed in the course
of the Business during the Period of Insurance.

Provided that:

a) Our liability under this Extension shall be limited to a maximum amount of £1,000,000 in
the aggregate and in any one Period of Insurance.

b) this Extension shall only apply to proceedings brought in Great Britain, Northern Ireland,
the Isle of Man or the Channel Islands.

c) We must consent to the appointment of any solicitor or counsel to act on Your behalf by
You.

d) You shall immediately notify Us of receipt of any summons or other process, served
upon You, which may give rise to proceedings arising from the cover provided by this
Extension; and

e) before We consent to fund any appeal, advice must have been received from the
appointed solicitor or counsel that there is a strong probability that the appeal will be
successful. Any information in support of this assertion requested by Us shall be
supplied by You.

We will have no liability under this Extension:
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i) if You have committed any deliberate or intentional criminal act that gives rise to a
charge of corporate manslaughter or corporate homicide.

i) for any fines or penalties, of any kind; or

i) where You can obtain indemnity for the costs of defending a criminal proceeding in
relation to corporate manslaughter or corporate homicide from any other source or
insurance or where but for the existence of this Extension You would have obtained
indemnity from any other source or insurance.

K Sudden Pollution or Contamination
our liability under this Section for all damages (including interest) payable in respect of a
Sudden Pollution or Contamination Incident which is deemed to have occurred during any
Period of Insurance, shall:
a) include cover for Clean Up Costs, providing such costs are not incurred in remediating
property owned by, or in Your custody or control; and
b) not exceed £250,000 in the aggregate for any one Period of Insurance.

Condition

The following Condition applies to this Section:

Costs Inclusive in U.S.A. and Canada

Where indemnity is provided under this Section for liability in respect of Occurrences in the United
States of America or Canada or their dependencies or trust territories, the Indemnity Limit stated in
the Schedule shall be the maximum amount payable by We under this Section inclusive of all costs
and expenses.

Excesses

This Section does not cover, and We shall not be liable for, the first amount of each and every claim
under this Section as shown in the Schedule, in respect of Damage to Property.
All claims or series of claims, arising out of any one original cause, will be treated as one claim.

Exclusions

We shall not be liable under this Section in respect of:
1. any claim arising whilst any Motor Vehicle is being driven by You or on Your behalf.

2. the cost of parts, components, accessories, refund, reinstatement, service, maintenance,
renovation, cleaning, treatment or repair necessitated to rectify an original repair, service,
maintenance, renovation, clean, treatment or installation carried out by You or on Your
behalf which gives rise to a claim under this Section.

3. the cost of refund, repair, alteration, replacement, removal or recall of any Motor Vehicle or
any other goods (including parts, components, accessories and any containers), sold or
supplied by You which give(s) rise to a claim under this Section.

Provided that this Exclusion does not apply in respect of Damage to such Motor Vehicle
arising as a direct result of the activities described by Contingency 1 having been carried out
by or on Your behalf.
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10.

12

13.

14.

legal liability arising from advice, design, formula or specification, provided by or on Your
behalf for a fee or in circumstances where a fee would normally be charged.

legal liability for Bodily Injury caused to any Employee arising out of and in the course of
such person’s employment or engagement, by You in the Business.

legal liability caused by or arising from Property in Your charge or control.
liquidated damages, fines or penalties.

punitive, exemplary or aggravated damages or any additional damages resulting from the
multiplication of compensatory damages.

legal liability in respect of Pollution or Contamination, other than that caused by a Sudden
Pollution or Contamination Incident covered by Extension K Sudden Pollution or
Contamination of this Section.

This Exclusion does not apply to the United States of America and/or Canada and/or their
dependencies or trust territories.

legal liability in respect of Pollution or Contamination, occurring in the United States of
America and/or Canada and/or their dependencies or trust territories.

the Contingencies performed, effected, sold or supplied by You which, to Your knowledge are
exported to the United States of America and/or Canada and/or their dependencies or trust
territories, unless agreed otherwise by Us.

legal liability assumed by You under agreement which would not have attached in the
absence of such agreement unless We shall have sole conduct and control of the claim.

the sale or supply or fitting of second-hand safety critical parts.
The following components are considered safety critical parts:
a) brake pads, cables and discs;

b) tyres;

c) fuel tanks;
d) axles;

e) wheels;

f) steering columns;
g) seatbelts;
h) baby seats;

i) rollbars;
i)  crash helmets; and
k) air bags.

Reconditioned parts sourced from a bona fide UK or EU supplier and accompanied by a part
guarantee are not considered second hand under this exclusion.

the sale or supply or fitting of any parts:
a) comprising or incorporated in or on any aircraft spacecraft or military or naval missile;
or
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b) comprising or incorporated in ground support or control equipment used for the
purpose of guidance navigation or direction of any aircraft spacecraft or military or
naval missile.
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Section 8: EQuipment Breakdown

Definitions

The definitions which apply to this Section are in addition to the General Definitions.

Accident

a) Electrical or mechanical Breakdown including rupture or bursting caused by centrifugal force.

b) Artificially generated electrical current including electric arcing that damages electrical
devices appliances or wires.

c) Explosion or Collapse of Covered Equipment operating under steam or other fluid pressure.

d) Loss or damage to hot water boilers other water heating equipment oil or water storage tanks
or other Covered Equipment operating under steam or other fluid pressure caused by or
resulting from any condition or event (not otherwise excluded) occurring inside such
equipment; or

e) Loss or damage caused by operator error that results in the overloading of Covered
Equipment.

All Accidents that are the result of the same event will be considered one Accident.

Biomass and Biogas Installations

Any equipment and machinery used in connection with running a biomass or biogas heating or
power-generation plant, including anaerobic digesters, storage tanks, augers, screeners,
scrubbers, boilers, gas engines, generators, heat exchangers, pumps and motors.

Breakdown

a) The actual breaking, failure, distortion or burning out, of any part of the Covered Equipment
whilst in ordinary use, arising from defects in the Property Insured, causing its sudden
stoppage and necessitating repair or replacement, before it can resume work.

b) Fracturing of any part of the Covered Equipment by frost when such fracture renders the
Covered Equipment inoperative.

c) The actual and complete severance of a rope but not breakage or abrasion of wires or
strands, even though replacement may be necessary; or

d) Electronic Derangement.

Collapse

The sudden and dangerous distortion (whether or not attended by rupture) of any part of the
Property Insured caused by crushing stress by force of steam or other fluid pressure (other than
pressure of chemical action or ignited flue gases or ignition of the contents).

Computer Equipment

a) Electronic, computer or other data processing and/or storage equipment.

b) Projectors, printers, scanners, and other peripheral devices used in conjunction with a).
c) Software and programs licensed to the insured and installed on a); or

d) Portable Computer Equipment.

Computer Media
All forms of electronic magnetic and optical tapes and discs for use in any Computer Equipment.

Covered Equipment
Equipment owned by You or for which You are responsible for at the Premises specified in the
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Schedule:

a) which is built to operate under vacuum or pressure (other than the weight of its contents).
b) that generates transmits stores or converts energy; or

c) which is Computer Equipment.

Excluding:

a) any supporting structure foundation masonry brickwork or cabinet;

b) any insulating or refractory material;

c) any vehicle aircraft floating vessels or any equipment mounted thereon (other than vehicle
recovery or equipment which is included but not the actual vehicle);

d) self-propelled plant and equipment (other than forklift trucks and pallet trucks used by the
Insured at their premises) dragline excavation or construction equipment

e) equipment manufactured by You for sale;

f)  safety or protective devices due to their functioning;

g) tools, dies, cutting edges, crushing surfaces, trailing cables, non metallic linings, driving belts,
or bands, or any part requiring periodic renewal;

h) any electronic equipment (other than Computer Equipment) used for research diagnostic
treatment experimental or other medical or scientific purposes with a new replacement value
in excess of £30,000;

i) any electricity generating equipment other than emergency back-up power equipment or
wind turbines less than 10kw or photovoltaic equipment less than 50kw;

j)  any kitchen and food preparation equipment laundry and cleaning equipment audio-visual
equipment and Computer Equipment whilst in a private dwelling or private dwelling quarters
(unless such equipment is the property of Yours or for which You are responsible);

k) any Biomass or Biogas Installation; or

[)  any Hydroelectric Installation.

Cyber Event
a) A failure of electronic equipment to correctly recognise, process or store any date; or
b) A hostile, malicious, illegal or transgressive act committed through electronic systems or

(including but not limited to):

i) @ virus, meaning a program, code, programming instruction or any set of instructions
intended to damage, interfere with or have a negative effect on computer programs,
data or operations.

i) hacking, meaning unauthorised access to any computer or other electronic equipment;
or

i) o denial; of service attack, meaning any actions or instructions intended to damage,
interfere with or affect the availability or performance of networks, network services,
network connectivity or telecommunication systems.

Electronic Derangement

Malfunction of the Computer Equipment or electronic circuitry controlling or operating the Covered
Equipment that is not accompanied by visible damage and requires replacement of one or more
insured components of the Covered Equipment in order to restore it to its normal operation.
Electronic Derangement does not include:

a) the rebooting, reloading or updating of software or firmware.

b) the incompatibility of Covered Equipment with any software or equipment installed,
introduced or networked within the previous 30 days.

c) the Covered Equipment being of insufficient size, specification or capacity; or
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d) malfunction resulting from a Cyber Event.

Explosion

The sudden and violent rending of the Property Insured by force of internal steam or other fluid
pressure (other than pressure of chemical action or ignited flue gases or ignition of the contents),
causing bodily displacement of any part of the Property Insured together with forcible ejection of
the contents.

Hazardous Substance
Any substance other than ammonia that has been declared to be hazardous to health or the
environment by a governmental authority.

Hydroelectric Installations

Any equipment, machinery, dam and weir used in connection with running a hydroelectric-power
station, including turbines, sluice gates, screens, screeners, pumps, motors, generators, gearboxes,
engines, alternators and associated equipment. Hydroelectric Installations also include any
substation and distribution transformer, switchgear, meter, cabling, telecommunication and
monitoring device, building and converter housing (including fixtures and fittings), and security
equipment.

Portable Computer Equipment

a) Laptops, palmtops, and notebooks.

b) Personal digital assistants (PDAs).

c) Projectors, printers, scanners, and other peripheral devices which are designed to be carried
and used in conjunction with other Portable Computer Equipment.

d) Removable satellite navigation systems.

e) Digital cameras; or

f)  Smartphones.

Property Insured
The items stated in Section 1: Material Damage in the Schedule.

Service Provider
A business that You hire under a written contract to perform services on Your behalf in connection
with the Business.

Transit
The loading, unloading and movement of Covered Equipment other than by air or sea unless the
sea transit is by roll-on/roll-off ferry.

Indemnity

We will cover You for direct physical loss or damage, including any specified consequential loss,
from an Accident to Covered Equipment at the premises specified in the Schedule, up to the Limit
shown in the Schedule, for any one Accident.

Basis of Claims Settlement

As described in Section 1: Material Damage and Section 2: Business Interruption sections of this
Policy.
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Extensions
Cover provided by this Section 8 extends to include:

A Away from Premises
We will cover You for direct physical loss or damage, including any specified consequential
loss from an Accident to Covered Equipment:
a) during Transit anywhere in the United Kingdom, the Channel Islands, the Isle of Man.
b)  whilst temporarily removed from the Premises specified in the Schedule to anywhere
within the United Kingdom, the Channel Islands, the Isle of Man:
i) aslong as the Covered Equipment remains under the Your control; or
ii) ifitis removed for the purpose of repair, replacement, restoration, service or
modification.
c) for Portable Computer Equipment at any location or in Transit anywhere in the world.

B Hazardous Substances
We will cover You for the additional cost to repair or replace Covered Equipment because of
contamination by a Hazardous Substance including any additional expenses incurred to
clean up or dispose of such property. We will not pay more than £10,000 for any one
Accident.

Cc Reinstatement of Data and Computer Increased Costs of Working

Unless otherwise excluded, We shall be liable for the following costs incurred in consequence

of an Accident to Covered Equipment, including such loss or damage which occurs at the

Your Service Provider(s) premises:

a)  We will not pay more than £50,000 any one Accident for reinstating data lost or
damaged provided that:
i) liability is limited solely to the cost of reinstating data onto Computer Media; and
i)  We will not pay for loss of or damage to software; and

b) Reasonable costs necessarily incurred in minimising or preventing the resulting
interruption or interference to Your computer operations. We will not pay more than
£50,000 any one Accident.

D Business Interruption
Provided that the Business Interruption section of this Policy is operative We will cover Your
financial loss caused by or resulting from an Accident to Covered Equipment, including such
loss or damage which occurs at Your Service Provider(s) premises. We will not pay more
than £100,000 under this Extension. We shall not be liable under this Extension for any loss
resulting from Extension J - Damage to Own Surrounding Property.

E Public Authorities

If an Accident to Covered Equipment damages a building that is covered under this Policy

and the loss is increased by enforcement of any public authority, ordinance or law in force

at the time of the Accident that regulates the construction or repair of buildings or

establishes zoning or land use requirements We shall be liable for the following additional

costs to comply with such ordinance or law:

a) Your actual expenditures for the cost to demolish and clear the site of undamaged
parts; and

b)  Your actual expenditures for increased costs to repair, rebuild, or construct the building.
If the building is repaired or rebuilt it must be intended for similar use or occupancy as
the current building unless otherwise required by zoning or land use ordinance or law.

Bspoke Motor Trade Policy Wording Page 92



We shall not be liable for:

a) anyfine.

b) any liability to a third party.

c) anyincrease in loss due to a Hazardous Substance (other than as specifically insured
under Extension B); or

d) increased construction costs until the building is actually repaired or replaced.

This Extension is within and does not increase the limit of liability shown in the Schedule.

F Public Relations Costs
In the event of financial loss and with their prior written agreement We will pay the cost for
the services of a professional public relations firm to assist You in creating and
disseminating communications to:
a) the mediq;
b) the public; and
c) Your customers and clients.
We will not pay more than £25,000 for any one Accident.

G Expediting Expenses
With respect to damaged Covered Equipment We will pay for the reasonable extra cost to
make temporary repairs and expedite permanent repairs or permanent replacement. We
will not pay more than £20,000 any one Accident.

H Hire of Substitute Item
If Covered Equipment is damaged as a result of an Accident, We will pay for the cost of hire
charges actually incurred by You during the Period of Insurance for the necessary hire of a
substitute item of similar type and capacity during the period of repair or until permanent
replacement of the item lost or damaged. We will not pay more than £10,000 for any one
Accident.

1 Storage Tanks and Loss of Contents

Cover under this Section is extended to include damage caused by an Accident to oil

storage tanks or water tanks including connected pipework belonging to You or for which

You are responsible for at the Premises. In addition, this Extension covers loss of the contents

of oil storage tanks caused by:

a) escape of contents - leakage, discharge, or overflow from the oil storage tanks caused
by or resulting from an Accident; or

b) contamination - contamination of the contents of oil storage tanks caused by or
resulting from an Accident including cleaning costs incurred as a result of such loss.

We will not pay more than £10,000 any one Accident.

J Damage to Own Surrounding Property
We will pay for damage to property at the Premises directly resulting from the Explosion or
Collapse of any Covered Equipment operating under steam pressure. We will not pay more
than £2,000,000 for any one Accident.

K Additional Access Costs
Provided that the Business Interruption section of this Policy is operative We shall be liable
under this Extension for any necessary additional costs incurred in order to gain access to
repair or replace the Covered Equipment following an Accident. We will not pay more than
£20,000 for any one Accident.
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L Debris Removal
We shall be liable under this Extension for costs incurred in the removal of debris and
protection of Covered Equipment following an Accident. We will not pay more than £25,000
for any one Accident.

M Repair Costs Investigation
With Our prior written agreement, We will pay costs relating to repair investigations and tests
by consulting engineers for damage to Covered Equipment following an Accident for an
amount not exceeding £25,000 for any one Accident. We shall not be liable under this
Extension for fees incurred in preparing a claim.

N Energy Efficiency Improvements
With Our prior written agreement, We will pay the additional cost to replace the damaged
Covered Equipment following an Accident with similar equipment that is better for the
environment, safer and more efficient than the Covered Equipment being replaced. Our
liability shall not exceed 25% of the new replacement cost of the damaged Covered
Equipment or £25,000 whichever is less.

Conditions

The following Conditions apply to this Section 8.

1. Precautions
You shall exercise due diligence in:
a) complying with any statute or order; and

b) ensuring that insured items are properly maintained and used in accordance with
manufacturers recommendations and in taking reasonable precautions to prevent loss
or damage.

2. Back-Up of Records
You must back up original data at least every 7 days. If a Service Provider processes or
stores data for You, You must make sure that the terms of the contract with the Service
Provider allows for data to be backed up in line with this condition. You must take
precautions to make sure that all data is stored safely. If You fail to keep to this condition,
You mayy still pay a claim if You can show that formal procedures are in place to keep to this
condition and that the failure was an accidental oversight or as a result of circumstances
beyond Your control.

Excess

This Section 8 does not cover and We shall not be liable for the Excess in the Schedule, being the
first part of each and every claim.
All claims or series of claims, arising out of any one original cause, will be treated as one claim.
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Exclusions

We shall not be liable for:

loss or damage caused by or resulting from a hydrostatic pneumatic or gas pressure test of
any boiler or pressure vessel or an insulation breakdown test of any type of electrical
equipment;

loss or damage of any kind caused by a Cyber Event;

loss or damage to data or Computer Media of any kind caused by:

a) programming error or programming limitation;

b) loss of data (other than as specifically provided for under Extension B Reinstatement of
Data);

c) loss of access;

d) loss of use; or

e) loss of functionality;

loss or damage caused by:

a) depletion, deterioration, corrosion, erosion, wear and tear, or other gradually developing
conditions; or

b) any condition which can be corrected by resetting, calibrating, realigning, tightening,
adjusting, or cleaning, or by the performance of maintenance.

But if loss or damage from an Accident, We will be liable for that resulting loss or damage;

loss or damage recoverable under any maintenance agreement or any warranty or
guarantee; or

any claim, cost or loss caused by or resulting from Your commercial decision to stop trading,
or the decision of a Service Provider to stop or reduce trade with You or restrict services.
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Section 9: Engineering Inspection

The contract is made up of this document and the Schedule setting out details of the Clients’
Inspection Services. These make up the entire contract between the Clients and HSB and must be
read together. Please keep them safely together.

HSB will use the information the Client provides to decide whether to provide Inspection Services to
the Client . If any of that information was not accurate or was incomplete, this could affect the
Inspection Services (see ““The Clients’ Responsibility to Provide Correct Information”).

In consideration of the Fees and subject to the terms, definitions, clauses and conditions, of this
Section 9, HSB agree to provide the Client with Inspection Services as specified in this Section 9.

Important Information

The Client must read this document and the Schedule carefully to make sure that it meets their
needs and that the Client understands what is and is not included. If there is anything the Client
needs to change or does not understand, contact the broker, intermediary or agent, who arranged
the Policy.

The Clients’ Responsibility to Provide Correct
Information

The Client must do everything reasonably possible to make sure that all the information the
provide is complete and accurate and kept up to date. This requirement is important, not just at
the start of the contract but throughout the contract period, to make sure HSB can deliver the
Inspection Services set out under this contract.

The Clients’ Rights to Cancel the Contract

The Client can cancel the contract at any time during the Period of Insurance by writing to the
person who arranged the contract for the Client, or HSB. When HSB receive notice, HSB will cancel
the contract and send the Client a refund. That refund will be calculated on the value of the Fee for
Inspection Services not yet provided at the date HSB receive the notice of cancellation. HSB will
take from this a cancellation charge. If the Fee the Client has actually paid, less any cancellation
charge due, does not cover the Inspection Services the Client has received, the Client must pay
HSB the difference.

HSBs' Right to Cancel the Contract

With the exception of the Client behaving in an illegal or immoral manner, where HSB reserve the

right to cancel the contract with immediate effect, HSB may cancel the contract at any time by

giving the Client, or the person who arranged the contract for the Client, 30 days’ written notice.

HSB will consider early cancellation if the Client:

a) isin breach of this contract;

b) is abusive, aggressive or otherwise inappropriate towards HSBs’ staff or HSBs' representatives;

c) behave illegally orimmorally, for example bribing or threatening HSBs' Competent Person or
HSBs' staff or representatives;
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d) operate the Business without taking proper account of health-and-safety regulations;
e) repeatedly fail to put right or repeatedly ignore any defect identified in the Report;

f)  repeatedly refuse to let HSB carry out the Inspection Services;

g) fail to pay HSB within the payment terms;

h) become insolvent, bankrupt or enter into an arrangement with the Clients’ creditors; or
i) refuse to pay any additional charges previously agreed between HSB and the Client.

The Client may be entitled to receive a refund. This will be calculated on the value of the Fee for
Inspection Services not yet provided at the date of cancellation. HSB will take from this, if it applies,
a charge which reflects any discount the Client received on the Fee for entering into a long-term
agreement for HSB to provide Inspection Services. If the Fee the Client has actually paid does not
cover the Inspection Services the Client has received, the Client must pay HSB the difference.

Definitions

The definitions which apply to this Section are in addition to the General Definitions.

Client
The owner/user of Plant subject to Thorough Examination/Inspection.

Competent Person
A person HSB employ and authorise (or a person employed by an organisation HSB have
authorised), having the necessary experience and skill to carry out Inspection Services.

Fee
The amount as shown in the Schedule the Client must pay for the Inspection Services.

HSB
HSB Engineering Insurance Services Limited

Inspection
An assessment, usually visual in nature, of the safety-related parts of Plant, which is not a
Thorough Examination.

Inspection Services
Carrying out a Thorough Examination or Inspection at a Premises and providing a Report.

Normal Working Hours
8am to 6pm Monday to Friday (not including public, bank and local holidays).

Plant
The machinery, appliances, equipment or installations described shown in the Schedule.

Premises
The address shown in the Schedule or as agreed by HSB in writing.

Report

A document, in HSBs' vstandard format, which HSB issue to the Client either electronically or as a
hard copy, with details of the findings of the Inspection or Thorough Examination that were carried
out.
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Statutory Regulations

The specific regulations which apply to the Thorough Examination of Plant, in the following
statutory instruments (as amended from time to time):

a) Safeguarding of Workers (Cranes and Lifting Appliances) (Jersey) Regulations;

b) Safeguarding of Workers (Chains, Ropes and Lifting Gear) (Jersey) Regulations;

c) Safeguarding of Workers (Electricity at Work) (Jersey) Regulations;

d) The Control of Major Accident Hazard Regulations (COMAH);

e) The Control of Substances Hazardous to Health Regulations (as amended) (COSHH);
f)  The Dangerous Substances and Explosive Atmospheres Regulations (DSEAR);

g) The Electricity at Work Regulations (EAWR);

h) The Health and Safety at Work (Lifts) (Jersey) Regulations;

i)  The Lifting Operations and Lifting Equipment Regulations (LOLER);

i)  The Mines Regulations;

k) The Pressure Systems Safety Regulations (PSSR);

I)  The Provision and Use of Work Equipment Regulations, Part IV (PUWER Part IV);

m) The Quarries Regulations; or

n) The Workplace (Health, Safety and Welfare) Regulations.

Thorough Examination

A systematic and detailed examination of the Plant and safety critical parts, or in the case of boiler
or pressure plant, an examination of Plant in accordance with a Written Scheme, carried out at set
intervals by a Competent Person in accordance with one of the Statutory Regulations which
applies. The Competent Person will decide what this involves using various sources such as
industry and HSE guidance. The results of this examination must be communicated in the form of a
Report.

Written Scheme

A document that meets the requirements of regulation 8 of PSSR, which contains information
about certain items of Plant that form a pressure system, including the parts which need to be
examined and the nature and frequency of those examinations.

Clauses

The following Clauses apply to this Section 9.

1. Provision of Inspection Services

a) HSBwill carry out Inspection Services to the Plant in shown in the Schedule, within
Normal Working Hours, in line with the terms and conditions of this contract, and the
Client must pay the Fee in line with the payment terms.

b) HSB will make reasonable attempts to contact the Client, using the information the
Client has provided to HSB, to arrange an appointment to undertake the Inspection
Services. If HSB are unable to make contact with the Client or the Client fails to prepare
or make the Plant available (at a date and time agreed), HSB will notify the Client within
the Report and this will be deemed to have met HSBs' obligations to provide the
Inspection Services on this occasion. If the Client then requests that HSB make an
additional visit to complete the outstanding Inspection Services, there will be an
additional charge (see Section 9 Clause 5 ‘Fees, additional charges and taxes’).

c) If required by the applied Statutory Regulations, where defects are identified which are
or could become a danger to life, the Competent Person must immediately notify the
Client and forward a copy of the Report to the relevant enforcing authority.
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HSBs’ Standard of Care
HSB will use all reasonable skill and care in carrying out the Inspection Services.

Limits of the Inspection Services

a)

b)

c)

Unless HSB agree otherwise in writing, the Inspection Services will not include:

i) approving or confirming any design or design features of the Plant are fit for
purpose;

i)  providing witness statements;

iii) attendance at hearings and interviews;

iv) consultancy services;

v) preparation or operation of the Plant; or

vi) maintenance or repair of the Plant.

To the extent that the Inspection Services include a Thorough Examination of the Plant

item, unless HSB agree otherwise in writing, the Thorough Examination will not include:

i)  carrying out or witnessing tests which are not routine (unless these are the
responsibility of the Competent Person in an HSE (Health & Safety Executive) or
SAFed (Safety Assessment Federation) Approved Code of Practice or Guidance;

i) for boiler or pressure Plant: ultrasonic radiographic hydrostatic or other non-
destructive testing, or production of Written Schemes;

iii) for lifting and handling Plant: proof load, stability, anchorage, supplementary or
similar testing in accordance with industry guidance or Thorough Examination as
needed when exceptional circumstances have taken place;

iv) for mechanical power press Plant subject to the requirements of PUWER Part IV: the
examination and testing of enclosed parts; and

v) for local exhaust ventilation Plant: the initial appraisal of the Plant as needed under
COSHH.

To the extent that the Inspection Services do not include a Thorough Examination of the

Plant item, unless HSB agree otherwise in writing, the inspection will:

i)  bevisualin nature;

i) be limited by the design of the Plant, the extent to which the Client prepares the
Plant and the extent to which the Client makes available safe access to and from
the Plant; and

ii) notinclude carrying out or witnessing tests which are not routine.

Limits of HSBs' Legal Responsibility
HSB do not make any warranty about the activities described in Section 9. In addition:

a)

b)

c)

HSB are not legally responsible for any special, incidental, indirect, consequential or
exemplary damages, including loss of profits or revenue, loss of use, loss of opportunity,
loss of goodwiill, cost of substitute facilities, goods or services, cost of capital,
governmental and regulatory sanctions and claims of others for those damages;

the most HSB will pay for all claims, losses, damages and expenses resulting in any way
from this Section will be the total amount of the Fee HSB have received during the Period
of Insurance; and

apart from causing death or personal injury by HSBs' negligence or in other
circumstances where HSB cannot limit their legal responsibility by law, HSB will not pay
more than £10,000,000.

The Client will indemnify HSB against any claims made against HSB and all damages, costs
and expenses HSB may suffer as a result of any third-party claim arising out of the Clients’
failure to keep to their responsibilities under the contract. If the Client or someone else
makes a claim against HSB (for example, in relation to any actual or alleged failure to keep
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to Statutory Regulations, any defect in the Plant or any damage or injury caused by the
Plant), unless HSB have been negligent carrying out the Inspection Services, the Client must
agree HSB are not responsible for, and fully refund HSB for, all losses and expenses that HSB
may suffer.

Neither this contract, or HSB providing the Inspection Services, replace Your legal duty under
relevant statutory regulations to have the Clients’ Plant undergo a Thorough Examination or
Inspection, nor do they relieve the Client of any legal responsibility they may have to anyone
else as a result of any defect in the Plant, or for any change or injury which may be caused
by how the Plant is used.

Fees, Additional Charges and Taxes

a)

b)

Fees

HSB will calculate the Fee for the Inspection Services on the Plant the Client tells HSB
about at the start of the Period of Insurance and the Client must pay the Fee in line with
the payment terms.

HSB will adjust the Fee:

i)
i)

i)

iv)

vi)

to take into account any location or individual items of Plant added to or deleted
from the Schedule during the Period of Insurance;

after a visit to a location to take into account any differences between the Plant the
Client has told HSB about when setting up this contract and that identified during
HSBs’ visit;

if the Client asks, and HSB agrees, to carry out the Inspection Services outside
normal working hours;

annually, if the Period of Insurance is greater than 12 months;

to account for any changes to the Plant or to the frequency of the Inspection
Services; or

for anything beyond HSBs’ reasonable control (for example a change in Statutory
Regulations or legislation) that increases HSBs’ cost in providing the Inspection
Services.

If HSB change the Fee, HSB will also make an extra charge, which the Client must pay, to
cover HSBs’ reasonable administration costs.

Additional Charges
As well as the adjustments to the Fee set out above, HSB will charge the Client if:

i)
ii)
i)

iv)

vi)
vii)

the Client receives the Report electronically and the Client also then asks HSB to
provide a hard copy report;

the Client asks HSB to provide a report in a format that is not HSBs’ standard
format;

the Client asks HSB to re-examine an item of Plant on a more frequent basis than
the contractual Inspection or Thorough Examination frequency shown in the
Schedule;

the Client asks HSB to return to carry out an Inspection or Thorough Examination
which was not completed because the Client had failed to prepare or make the
Plant available (at a date and time agreed);

the Client fails to prepare or make the Plant available at the date and time agreed;
the Client asks for services, on top of those forming part of the Inspection Services;
the Client asks HSB to carry out training or a risk assessment specific to the Clients’
Premises or to the Clients’ health, safety and welfare procedures;
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viii) the Client asks for, or safety requirements dictate that, more than one Competent
Person undertake an Inspection or Thorough Examination on an individual item of
Plant;

ix) HSB are required to undertake training/familiarisation before accessing the
location; or

x) there is a delay which prevents HSB from commencing with the Inspection or
Thorough Examination and the Client then requests that HSB make an additional
visit to complete any outstanding Inspection Services.

c) Toaxes
The Client must also pay VAT on any Fee and any additional charges and any other
similar tax or duty charge made by any government or other authority (‘duty’) at the
appropriate rate.

Conditions

The following Conditions apply to this Section 9.

After this Section 9 Ends
When this Section 9 ends, the conditions relating to indemnity, waivers, limits of remedies
and limits of legal responsibilities, including those in this Section 9, will stay in full force.

Anti-bribery

Neither the Client nor HSB will be involved in offering, promising or giving any financial or
other advantage to any person if this breaks any law against bribery or corruption (including
the Bribery Act 2010). The Client and HSB must each have an anti-corruption and bribery
policy and procedures, including adequate procedures under the Bribery Act 2010, to prevent
corruption and bribery offences and enforce them if this applies.

Confidentiality

Neither the Client nor HSB will release to any other person any technical, business,
intellectual property or similar information relating to the business affairs of the other which
are known as a result of this Section 9. Neither the Client nor HSB will use the other’s
information for any purpose other than to carry out the responsibilities under this Section 9
unless required to do so by law or regulation. Nothing in this Section will place an obligation
of confidentiality on either the Client or HSB for information that was already in the public
domain, that was rightfully in the possession of either the Client or HSB before the contract.
The responsibilities under this Condition will come into effect at the start of the Period of
Insurance and will continue for six years after this contract ends.

Enforcing terms
If any term of this contract is found to be illegal or cannot be enforced, it will not affect any of
the other terms of this contract.

Force Majeure

HSB will not be legally responsible for any delay, or the results of any delay, in carrying out
the Inspection Services if the delay is due to any cause beyond HSBs' reasonable control.
HSB will be entitled to a reasonable extension of time to carry out the Inspection Services
under this contract.

Health & Safety at Work Act 1974
The Client must provide HSB with a safe working environment at the Premises where the
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10.

12

13.

14.

15.

Plant is situated and a safe way of getting access to carry out the Inspection Services.

HSB will:

a) keep to the Clients’ safe systems of work, as long as the Client tells HSB about the
systems in writing before HSB carry out any Inspection Services; and

b) refuse to carry out any Inspection Services if HSB believe there is a health, safety or
welfare risk.

HSBs' Right to Subcontract
HSB may appoint subcontractors to support the Inspection Services but HSB will still be
responsible for any subcontracted work.

Previous Agreements Between the Client and HSB.
This contract represents the entire agreement between the Client and HSB and replaces all
previous agreements, whether spoken or written.

The Transfer of Undertakings (Protection of Employment) Regulations (as amended)

HSB do not have to employ any of the Clients’ employees or the employees of the Clients’
previous service provider in connection with this contract. The Client must indemnify HSB
against all damages, costs and expenses HSB may suffer as a result of any claim (including
for dismissal) or demand of any nature by any employee against HSB.

Waiver of Rights
If HSB or the Client fail to enforce any of the rights under this contract, it does not mean they
cannot be enforced in the future.

Access to the Plant

The Client must allow Us access to the Premises and Plant during Normal Working Hours or
as agreed between the Client and HSB. If Plant can be moved, the Client must tell Us the
precise location of the Plant with enough notice as agreed in writing between the Client and
HSB.

Control of the Plant
The Client must keep full responsibility for the care, custody and control of the Plant at all
times and especially when HSB are providing the Inspection Services.

Information Relating to the Clients’ Plant

When asked, the Client must give the Competent Person all information relating to the Plant
they may need to complete the Inspection Services. This includes any changes to the Plant
since the last Thorough Examination or Inspection.

Preparing the Plant
The Client must have the Plant properly prepared, dismantled and reassembled as
necessary so HSB can carry out the Inspection Services.

Safety

The Client must provide the Competent Person with:

a) safe access to and exit from the Premises.

b) a safe working environment at the Premises.

c) safe access to the Plant to carry out the Inspection Services; and

d) suitable rescue arrangements if the Competent Person is required to work at heights or
other places with restricted access.
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Section 10: Business Legal and
Motor Legal

This Section of the Policy is provided by ARAG plc who is authorised to administer this insurance on
behalf of the Insurer SCOR UK Company Limited.

Important Information

This Section has two parts:
e Section10(a) covers you for legal disputes that arise from Your Business.
e Section10(b) provides protection for legal costs to claim back losses which are not
covered by Your motor insurance policy from someone who has caused an accident that
results in damage to Your vehicle or injury. This Section will not pay compensation.

Helplines & Additional Services

We record and monitor calls for training purposes, to improve the quality of our service, to help Us
deal with queries or complaints from You and to prevent and detect fraud and financial crime.

All helplines are subject to fair and reasonable use. The level of fair usage will depend on individual
circumstances. However, if Our advisors consider that Your helpline usage is becoming excessive,
they will tell You. If following that warning, usage is not reduced to a more reasonable level, We can
refuse to accept further calls.

Legal and tax advice 0344 5717978

If You have a legal or tax problem relating to Your Business, We recommend You call Our
confidential legal and tax advice helpline. Legal advice is available 24 hours a day, 365 days of the
year, and tax advice is available between 9am and 5pm on weekdays (except bank holidays).

You can get advice about business-related legal matters within UK, Isle of Man, Channel Islands
and EU law and tax matters within the UK. Your query will be dealt with by a qualified specialist who
is experienced in handling legal and tax-related matters.

Use of this service does not constitute reporting of a claim.

Redundancy assistance 0330 303 1955

If You are planning redundancies and need extra legal support, We can arrange specialist
consultancy assistance for You. Redundancy assistance will help You to implement a fair selection
process and ensure that the redundancy notices are correctly served. The service offers document
review and telephone or written advice and is subject to a charge. If You would like Us to arrange
Redundancy assistance, please call Us between 9am and 5pm on weekdays (except bank
holidays).

Executive suite — identity theft resolution 0333 000 2083

This service is available to the principal, executive officers, directors and partners of the Business
between 9am and 5pm on weekdays (except bank holidays). This service provides telephone
advice to help executives keep their personal identity secure. Where identity theft is suspected,
specialist caseworkers can help the victim to restore their credit rating and correspond with their
card issuer, bank or other parties. Identity theft expenses are insured under Insured Event 11.c) when

Bspoke Motor Trade Policy Wording Page 103



Your executives use this helpline.

Crisis communication 0344 5717964

Following an event that has attracted negative publicity which could affect Your business, You can
access professional public relations support from Our Crisis communication experts. This service is
available 24 hours a day, 365 days of the year.

In advance of any actual adverse publicity, where possible, initial advice for You to act upon will be
provided over the phone. If Your circumstances require professional work to be carried out at that
time, Our experts can help on a consultancy basis and subject to You paying a fee.

Where an event has led to actual publicity online, in print or broadcast, that could damage Your
business, You are insured against the costs of crisis communication services under Insured Event
13. when You use this helpline.

Counselling assistance 0333 000 2082

Our qualified counsellors will provide free confidential support and advice by phone to Your
employees or their family members who are suffering from emotional upset or feeling worried and
anxious about a personal or work-related problem. This service is available 24 hours a day, 365
days of the year.

Calls to the Counselling assistance service will not be recorded.

Business legal services
www.araglegal.co.uk

Getting started

Your Policy unlocks free access to our Business legal services website. You can access Our law
guides as well as a comprehensive range of legal documents and letters which can be tailored to
meet the needs of Your Business.

You will need to register on Your first site visit using the voucher code X1232KC79BB5. Once
registered You can access the website at any time to create and securely store Your legal
documents.

More help?

If You have any problems using the website, please contact Our digital technical support team.
Contact details can be found on the website. Our digital technical support team cannot give You
legal or insurance advice.

Privacy Statement

This is a summary of how ARAG, on behalf of the Insurer, collect, use, share and store personal
information. To view Our full privacy statement, please see Our website www.arag.co.uk.

Collecting Personal Information

ARAG may be required to collect certain personal or sensitive information which may include
name, address, date of birth and if appropriate medical information. We will hold and process this
information in accordance with all relevant data protection regulations and legislation. Should We
ask for personal or sensitive information, We undertake that it shall only be used in accordance
with Our privacy statement.

We may also collect information for other parties such as suppliers We appoint to process the
handling of a claim.
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Using Personal or Sensitive Information

The reason We collect personal or sensitive information is to fulfil Our contractual and regulatory
obligations in providing this insurance product, for example to process premium or handle a claim.
To fulfil these obligations, We may need to share personal or sensitive information with other
organisations.

We will not disclose personal or sensitive information for any purpose other than the purpose for
which it was collected. Please refer to Our full privacy statement for full details.

Keeping Personal Information
We shall not keep personal information for any longer than necessary.

Your Rights

Any person insured by this Section of the policy has a number of rights in relation to how We hold
personal data including; the right to a copy of the personal data We hold; the right to object to the
use of personal data or the withdrawal of previously given consent; the right to have personal data
deleted.

For a full list of privacy rights and when We will not be able to delete personal data, please refer to
Our full privacy statement.

Section 10(a): Business Legal

Section 10(a) Definitions

The definitions which apply to this Section 10(a) are in addition to the General Definitions.

Appointed Advisor

The

a) solicitor, accountant, or other advisor (who is not a mediator), appointed by Us to act on
behalf of the Insured; or

b) mediator appointed by Us to provide impartial dispute resolution in relation to a claim
accepted by Us.

Collective Conditional Fee Agreement

A legally enforceable agreement entered into on a common basis between the Appointed Advisor
and Us to pay the Appointed Advisor’s professional fees on the basis of either:

a) 100% “no-win no-fee”; or

b) where discounted, that a discounted fee is payable.

Conditional Fee Agreement

A legally enforceable agreement between You and the Appointed Advisor for paying the
Appointed Advisor’s professional fees on the basis of either:

a) 100% “no-win no-fee”; or

b) where discounted, that a discounted fee is payable.

Insured

a) You, Your directors, partners, managers, officers and Employees of Your Business.

b) A person declared to Us, who is contracted to perform work for You, who is all other respects
You have arranged to insure on the same basis as Your Employees and who performs work
under Your supervision.

Insurer
SCOR UK Company Limited.

Bspoke Motor Trade Policy Wording Page 105



Legal Costs and Expenses

a) Reasonable legal costs and disbursements reasonably and proportionately incurred by the
Appointed Advisor on the standard basis and agreed in advance by Us. The term “standard
basis” can be found within the Courts’ Civil Procedure Rules Part 44.

b) In civil claims, other side’s costs, fees and disbursements where the Insured has been ordered
to pay them or pays them with Our agreement.

c) Reasonable accountancy fees reasonably incurred under Insured Event 4. Tax Disputes by the
Appointed Advisor and agreed by Us in advance.

d) Health and Safety Executive Fees for Intervention.

e) Your Employee’s basic wages or salary under Insured Event 9. Loss of Earnings in the course of
their employment with You while attending court or tribunal at the request of the Appointed
Advisor or whilst on jury service where lost wages or salary cannot be claimed back from the
court or tribunal.

f)  The reasonable cost of phone calls, postage (including special delivery), image scanning,
photocopying or credit reports incurred under Insured Event 11. ¢) where the Insured has taken
advice from Our Executive Suite - Identity Theft Resolution helpline.

g) The professional fees and expenses of an Appointed Advisor selected by Us to reduce the
actual adverse or negative publicity or media attention under Insured Events 11. ) Executive
Suite and 13. Crisis Communication.

Reasonable Prospects of Success

a) Other than as set out in b) and c) below, a greater than 50% chance of the Insured
successfully pursuing or defending the claim and, if the Insured is seeking damages or
compensation, a greater than 50% chance of enforcing any judgment that might be obtained.
Under Insured Event 12. Contract and Debt Recovery, there must be a greater than 50% chance
of successfully defending the claim in its entirety.

b) In criminal prosecution claims where the Insured:
i)  plead guilty, a greater than 50% chance of reducing any sentence or fine; or
i) plead not guilty, a greater than 50% chance of that plea being accepted by the court.

c) Inall claims involving an appeal, a greater than 50% chance of the Insured being successful.

Where it has been determined that Reasonable Prospects of Success do not exist, the Insured shall
be liable to pay any legal costs incurred should You pursue or defend Your claim irrespective of the
outcome.

Territorial Limit

a) ForInsured Events 6. Legal Defence and 12. Contract and Debt Recovery, the United Kingdom,
Channel Islands, Isle of Man, Norway, Switzerland and countries in the European Union.
https://europa.eu/european-union/index_en

b) For all other Insured Events, the United Kingdom, Channel Islands and the Isle of Man.

we/us/our
ARAG plc who is authorised under a binding authority agreement to administer this insurance on
behalf of the Insurer.

Section 10(a) Cover

Following an Insured Event, the Insurer will pay Legal Costs and Expenses including the cost of
appeals (and compensation awards under Insured Event 2. Employment Compensation Awards),
up to:

a) £100,000 for all claims related by time or originating cause; or
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b) an aggregate limit of £1,000,000 for compensation awards under Insured Event 2. Employment

Compensation Awards;

subject to all of the following requirements being met:

1.

2.
3.

You have paid the insurance premium;
the Insured keeps to the terms of this Policy and cooperates fully with Us;
unless otherwise stated in this Section of the Policy, the Insured Event arises in connection
with Your Business and occurs within the Territorial Limit;
the claim:
a) always has Reasonable Prospects of Success; and
b) isreported to Us;
i)  during the Period of Insurance; and
i) assoon as the Insured first becomes aware of circumstances which could give rise
to a claim;
unless there is a conflict of interest, the Insured always agrees to use the Appointed Advisor
chosen by Us:
a) in any claim to be heard by an employment tribunal; and/or
b) before proceedings have been or need to be issued; and
any dispute will be dealt with through mediation or by a court, tribunal, Advisory Conciliation
and Arbitration Service or a relevant regulatory or licensing body within the Territorial Limit.

We consider that a claim has been reported to Us when we have received Your fully completed
claim application.

This Section of the Policy will pay any otherwise covered claim involving the use of or inability to
use a computer, including devices such as smartphones, tablets and wearable technology. This
cover is subject to all other Policy terms.

Section 10(a) Insured Events

Employment

A dispute between You and Your Employee, ex-Employee, or a prospective Employee, arising

from a breach or an alleged breach of their:

a) contract of service with You; or

b) related legal rights.

You can claim under this Section of the Policy as soon as internal procedures as set out in

the:

a) ACAS Code of Practice for Disciplinary and Grievance Procedures; or

b) Labour Relations Agency Code of Practice on Disciplinary and Grievance Procedures in
Northern Ireland,

have been or ought to have been concluded.

Exclusions to Insured Event 1.
Any claim arising from or relating to:

1. the pursuit of an action by You other than an appeal against the decision of a court or
tribunal.
2. actual or alleged redundancy that is notified to Employees within 180 days of the start

of this Policy, except where You have had equivalent cover in force up until the start of
this Policy.
3. costs You incur to prepare for an internal disciplinary hearing, grievance or appeal; or
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4. a pension scheme where actions are brought by ten or more Employees or ex-
Employees.

Employment Compensation Awards

Following a claim we have accepted under Insured Event 1. Employment, the Insurer will pay
any:

a) basic and compensatory award; or

b) an amount agreed by Us in settlement of a dispute.

Provided that compensation is:

a) agreed through mediation, conciliation or under a settlement approved by Us in
advance; or

b) awarded by a tribunal judgment after full argument unless given by default.

Exclusions to Insured Event 2.
1 Money due to an Employee under a contract or a statutory provision relating thereto.
2. Compensation awards or settlements relating to:
a) trade union membership, industrial or labour arbitration or collective bargaining
agreements; or
b) civil claims or statutory rights relating to trustees of occupational pension
schemes.

Employment Restrictive Covenants
a) Adispute with Your Employee or ex-Employee which arises from their breach of a
restrictive covenant where You are seeking financial remedy or damages.

Provided that the restrictive covenant:

i) is designed to protect Your legitimate Business interests, for a period not exceeding
12 months;

i) is evidenced in writing and signed by Your Employee or ex-Employee; and

i) extends no further than is reasonably necessary to protect the Business interests;
or

b) A dispute with another party who alleges that You have breached their legal rights
protected by a restrictive covenant.

Tax Disputes

a) A formally notified enquiry into Your Business tax;

b) A dispute about Your compliance with HMRC regulations relating to Your Employees,
workers or payments to contractors; or

c) A dispute with HMRC about Value Added Tax.

Provided that:

i)  You keep proper records in accordance with legal requirements; and

ii) inrespect of any appealable matter, You have requested an Internal Review from HMRC
where available.

Exclusions to Insured Event 4.
Any claim arising from or relating to:
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1 tax returns which are submitted late or for any other reason, result in HMRC imposing
a penalty, or which contain careless and/or deliberate misstatements or omissions;

2. an investigation by the Fraud Investigation Service of HMRC;

3. circumstances where the Disclosure of Tax Avoidance Scheme Regulations apply or
should apply to Your financial arrangements;

4. any enquiry that concerns assets, monies or wealth outside of the United Kingdom; or

5. Your failure to register for VAT.

Property

A dispute relating to material property which You own or is Your responsibility:

a) following an event which causes physical damage to Your material property.
b) following a public or private nuisance or trespass; or

c) which You wish to recover or repossess from an Employee or ex-Employee.

Exclusions to Insured Event 5.

Any claim arising from or relating to:

1. a contract between You and a third party except for a claim under 5.c);

2. goods lent or hired out; or

3. compulsory purchase, demolition restrictions, controls or permissions placed on land
or property by any government, local or public authority.

Legal Defence
a) A criminal investigation and/or enquiry by:
i)  the police; or
i) any other body with the power to prosecute;
where it is suspected that an offence may have been committed that could lead to the
Insured being prosecuted.
b) The charge for an offence or alleged offence which leads to the Insured being
prosecuted in a court of criminal jurisdiction.

(Note: for the avoidance of doubt tachograph offences are covered subject to Section
Exclusion 3)

Exclusions to Insured Event 6.
Any claim relating to a parking offence.

Compliance and Regulation
a) Receipt of a Statutory Notice that imposes terms against which You wish to appeal.
b) Notice of a formal investigation or disciplinary hearing by any professional or regulatory
body.
c) Acivil action alleging wrongful arrest arising from an allegation of theft.
d) A claim against You for compensation under the Data Protection Act 2018 provided that:
i)  Youare registered with the Information Commissioner; and
i)  You are able to evidence that You have in place a process to:
1. investigate complaints from data subjects regarding a breach of their privacy
rights; and
2. offer suitable redress where a breach has occurred and that Your complaints
process has been fully engaged.
e) A civil action alleging that an Insured (or an ex-Employee provided that they have Your
agreement to claim under this Section of the Policy) has:
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10.

i) committed an act of unlawful discrimination; or
i) failed to correctly exercise their fiduciary duty as a trustee of a pension fund set up
for the benefit of Your Employees.

Exclusions to Insured Event 7.

Any claim arising from or relating to:

1. the pursuit of an action by You other than an appeal;

2. a routine inspection by a regulatory authority;

3. an enquiry, investigation or enforcement action by HMRC; or

4. a claim brought against Your Business where unlawful discrimination has been
alleged.

Statutory Licence Appeals
An appeal against a formal written proposal by the relevant authority to alter, suspend,
revoke or refuse to renew a licence or compulsory registration required to run Your Business.

Loss of Earnings

The Insured’s absence from work to attend court, tribunal, arbitration, regulatory
proceedings or a professional body'’s disciplinary hearing at the request of the Appointed
Advisor or whilst on jury service which results in loss of earnings.

Exclusions to Insured Event 9.
Any sum which can be recovered from the court.

Personal Injury
An event that causes bodily injury to, or the death of, an Insured.

Exclusions to Insured Event 10.
Any claim arising from or relating to a condition, iliness or disease which develops gradually
over time.

Executive Suite

This Insured Event applies only to the principal, executive officers, directors and partners of

Your Business.

a) An HMRC enquiry into the executive’s personal tax affairs.

b) A motoring prosecution that arises from driving for personal, social or domestic use,
including commuting to or from Your Business.

c) A claim that arises from personal identity theft provided that the person claiming has
sought and followed advice from the Executive suite - identity theft resolution helpline.

d) A dispute that arises from the terms of Your Business partnership agreement that is to
be referred to mediation.

e) Crisis communication as described in Insured Event 13. Crisis Communication shall be
available to the principal, executive officers, directors and partners of the Business for
matters occurring in their private and personal capacity that cause significant adverse
publicity or reputational damage.
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Exclusions to Insured Event 11.

Any claim arising from or relating to:

o) tax returns which are submitted late or for any other reason, result in HMRC
imposing a penalty or which contain careless and/or deliberate misstatements
or omissions;

b) an investigation by the Fraud Investigation Service of HMRC;

c) circumstances where the Disclosure of Tax Avoidance Scheme Regulations apply
or should apply to the executive’s financial arrangements;

d) any enquiry that concerns assets, monies or wealth outside of the United
Kingdom;

e) a parking offence; or

f)  costs incurred in excess of £25,000 for a claim under 11.d) and 11.e).

Crisis communication for a matter that has not actually resulted in adverse publicity

appearing online, in print or broadcast.

12. Contract and Debt Recovery
A breach or alleged breach of an agreement or alleged agreement which has been entered
into by You or on Your behalf to buy, sell, hire or lease goods or services or to rent Your
Business Premises, provided that if You are claiming for an undisputed debt You have
exhausted Your normal credit control procedures.

Exclusions to Insured Event 12.
Any claim arising from or relating to:
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an amount which is less than £200;

a dispute with a tenant or leasee where You are the landlord or lessor;
the sale or purchase of land or buildings;

loans, mortgages, endowments, pensions or any other financial product;
computer hardware, software, internet services or systems which:

a) have been supplied by You; or

b) have been tailored to Your requirements.

a breach or alleged breach of a professional duty by You;

the settlement payable under an insurance policy;

a dispute relating to an Employee or ex-Employee; or

adjudication or arbitration.

13.  Crisis Communication
Following an event which causes significant adverse publicity or reputational damage which
is likely to have a widespread financial impact on Your Business, We will:

a)

b)

c)
d)

e)

lioise with You and Your solicitor (whether the solicitor is an Appointed Advisor under
this Section of the Policy, or acts on Your behalf under any other policy) to draft a media
statement or press release;

prepare communication for Your staff/customers/suppliers and/or a telephone or
website script or social media messaging;

arrange, support and represent an Insured at an event which media will be reporting;
support the Insured by taking phone calls/emails and managing interaction with media
outlets; and

support and prepare the Insured for media interviews provided that You have sought
and followed advice from Our Crisis communication helpline.
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Exclusions to Insured Event 13.

Any claim arising from or relating to:

1. matters that should be dealt with through Your normal compilaints procedures.

2. a matter that has not actually resulted in adverse publicity appearing online, in print
or broadcast; or

3. costs incurred in excess of £25,000.

Section 10(a) Exclusions

The Insured is not covered for any claim arising from or relating to:

1. costs or compensation awards incurred without Our consent;

2 any actual or alleged act, omission or dispute happening before, or existing at the start of
the insurance provided by this Section of the Policy, and which the Insured knew or ought
reasonably to have known could lead to a claim;

3. an allegation against the Insured involving:

a) assault, violence or dishonesty, malicious falsehood or defamation;

b) indecent or obscene materials;

c) the use of alcohol or its unauthorised or unregulated manufacture, unlicensed dealing
in alcohol or dealing in or using illegal drugs;

d) illegal immigration;

e) money laundering or bribery offences, breaches of international sanctions, fraud, or any
other financial crime activities;

except in relation to Insured Event 13. Crisis Communication;

4. defending a claim in respect of damages for personal injury (other than injury to feelings in
relation to Insured Event 1. Employment), or defending a claim in respect of loss or damage
that has been caused to Your Property;

5. National Minimum Wage and/or National Living Wage Regulations;

6. patents, copyright, passing-off, trade or service marks, registered designs and confidential
information (except in relation to Insured Event 3. Employment Restrictive Covenants);

7. a dispute with any subsidiary, parent, associated or sister company or between
shareholders or partners (except in relation to mediation under Insured Event 11.d);

8. a) afranchise agreement; or

b) an agency agreement through which one party has the legal capacity to alter the legal
relations of the other;

9. a judicial review;

10.  adispute with Us, the Insurer, or the party who arranged this cover not dealt with under
Condition 6.,

n The payment of fines, penalties or compensation awarded against the Insured (except as
covered under Insured Event 2. Employment Compensation Awards); or costs awarded
against the Insured by a court of criminal jurisdiction.

Section 10(a) Claims Procedure

Telling Us About Your Claim

1. If an Insured needs to make a claim, they must notify Us as soon as possible.

2, If an Insured instructs their own solicitor or accountant without telling Us, they will be liable
for costs that are not covered by this policy.
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3. A claim can be made online at www.arag.co.uk/newclaims. Alternatively, an Insured can
obtain a claim form by downloading one at www.arag.co.uk/newclaims or by calling Us on
0330 303 1955 between 9am and 5pm weekdays (except bank holidays).

4. The completed application and supporting documentation can be submitted online or sent
to Us by email, or post. Further details are set out on Our website.

What Happens Next?

1. We will send the Insured an acknowledgment by the end of the next working day after
receiving their claim.

2, Within five working days of receiving all the information needed to assess the availability of
cover under the policy, We will contact the Insured either:

3. confirming cover under the terms of this policy and advising the Insured of the next steps to
progress their claim; or

4. if the claim is not covered, We will explain in full the reason(s) why, and advise whether We
can assist in another way

5. When a representative is appointed by Us, they will try to resolve the Insured’s dispute
without delay, arranging Alternative Dispute Resolution, such as mediation, whenever
appropriate.

6. We will check on the progress of the Insured’s claim with the Appointed Advisor from time to
time. Sometimes matters cannot be resolved quickly, particularly if the other side is slow to
cooperate or a legal timetable is decided by the courts.

Section 10(b): Motor Legal

Section 10(b) Definitions

The definitions which apply to this Section 10(b) are in addition to the General Definitions.

Appointed Advisor
The solicitor or other advisor appointed by Us to act on behalf of the Insured.

Collective Conditional Fee Agreement
A legally enforceable agreement entered into on a common basis between the Appointed Advisor
and Us to pay the Appointed Advisor's professional fees on the basis of 100% “no-win no-fee”.

Conditional Fee Agreement
A legally enforceable agreement between You and the Appointed Advisor for paying the
Appointed Advisor’s professional fees on the basis of 100% “no-win no-fee”.

Insured
You and any driver or passenger in or on an Insured Vehicle with Your permission.

Insured Vehicle
The vehicle specified in Your motor insurance policy and any trailer or caravan attached to it.

Insurer
SCOR UK Company Limited.
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Legal Costs and Expenses
a) Reasonable legal costs and disbursements reasonably and proportionately incurred by
the Appointed Advisor on the standard basis and agreed in advance by Us or Fixed
Recoverable Costs. The term “standard basis” can be found within the Courts’ Civil
Procedure Rules Part 44,
b) Other side’s costs and disbursements where the Insured has been ordered to pay them or
pays them with Our agreement.

Reasonable Prospects of Success
This means that it is always more likely than not that'
a) TheInsured's claim or appeal will be successful; and
b) Any judgement being sought by the Insured will be enforced.

Territorial Limit
The United Kingdom, Channel Islands, Isle of Man, Norway, Switzerland and countries in the
European Union.

we/us/our
ARAG plc who is authorised under a binding authority agreement to administer this insurance on
behalf of the Insurer.

Section 10(b) Cover

This Section of the Policy will help the Insured if an event which is another party’s fault:
1. damages the Insured Vehicle and/or personal Property in or on it; and/or
2. injures or kills the Insured whilst in or on an Insured Vehicle.

The Insurer will pay Legal Costs and Expenses up to £100,000 (for all claims arising from or relating
to the same original cause including the cost of appeals including the cost of appeals) subject to
all of the following requirements being met:

1. You have paid the insurance premium;

2 the Insured keeps to the terms of this Policy and cooperates fully with Us;
3. the accident happens in the Territorial Limit;

4 the claim:

a) always has Reasonable Prospects of Success; and
b) isreported to Us;

i) during the Period of Insurance; and

i) assoonas possible after the accident;

5. unless there is a conflict of interest, the Insured always agrees to use the Appointed Advisor
chosen by Us before proceedings have been or need to be issued;

6. the claim falls under the jurisdiction of a court or the Motor Insurers’ Bureau and in the
Territorial Limit

7. the Insured enters into a Conditional Fee Agreement (unless the Appointed Advisor has

entered into a Collective Conditional Fee Agreement with Us) where legally permitted.

This Section of the Policy will pay any otherwise covered claim involving the use of or inability to
use a computer, including devices such as smartphones, tablets and wearable technology. This
cover is subject to all other Policy terms.
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Section 10(b) Exclusions

The Insurer will not cover any claim arising from or relating to:
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Legal Costs and Expenses incurred before We accept a claim or without Our written
agreement

a contract

defending any claim other than appeals against You (Your motor insurer may help with this)
an accident that happens before the start of the Policy

fines, penalties or compensation awarded against the Insured

a group litigation order.

Section 10(b) Claims Procedure

If You are involved in an accident which is not Your fault please contact Us as soon as possible.

Under no circumstances should You instruct Your own solicitor as We will not pay any costs

incurred without Our agreement.

Lines are open 24 hours a day, 365 days a year for motor claims reporting; please telephone

0333 000 7906.

We will require details of the accident and names and addresses of all parties involved

including any witnesses.

If the advisor believes the accident is not Your fault, We will arrange for:

a) alegal expert to contact You who will help claim back Your losses and obtain
compensation for any injuries

b) You to be contacted to assess Your need and suitability for a replacement vehicle.

Ensure that no contact is made with anyone else regarding claiming back Your losses or

compensation for personal injury until You hear from Us.

Section 10 Conditions
(applicable to both Section 10(a) and Section 10(b))

Where the Insurer’s risk is affected by Your failure to keep to these Conditions, the Insurer can
refuse a claim or withdraw from an ongoing claim. The Insurer also reserves the right to claim back
Legal Costs and Expenses from the Insured if this happens.

The Insured’s Responsibilities

The Insured must:

a) tell Us immediately of anything that may make it more costly or difficult for the
Appointed Advisor to resolve the claim in the Insured'’s favour;

b) cooperate fully with Us, give the Appointed Advisor any instructions We require, and
keep them updated with progress of the claim and not hinder them;

c) take reasonable steps to claim back Legal Costs and Expenses and, where recovered,
pay them to the Insurer;

d) keep Legal Costs and Expenses as low as possible; and

e) allow the Insurer at any time to take over and conduct in the Insured’s name, any claim.

Freedom to Choose an Appointed Advisor

a) In certain circumstances as set out in 2.b) below the Insured may choose an Appointed
Advisor. In all other cases, no such right exists and We shall choose the Appointed
Advisor.
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b) If:

i) a suitably qualified advisor considers that it has become necessary to issue
proceedings or proceedings are issued against an Insured; or

iii) thereis a conflict of interest,

the Insured may choose a qualified Appointed Advisor, except where Your claim is to be

dealt with by the Employment Tribunal, where We shall always choose the Appointed

Advisor.

c) Where the Insured wishes to exercise the right to choose, the Insured must write to Us
with their preferred representative’s contact details.

d) Where the Insured chooses to use their preferred representative, the Insurer will not pay
more than We agree to pay a solicitor from Our panel and will pay only the costs that
the Insurer would have been liable to pay. (Our panel solicitor firms are chosen with
care and We agree special terms with them, including rates which may be lower than
those available from other firms).

e) If the Insured dismisses the Appointed Advisor without good reason, or withdraws from
the claim without Our written agreement, or if the Appointed Advisor refuses with good
reason to continue acting for an Insured, the Insurer’s liability in respect of that claim
will end immediately.

f)  Inrespect of pursuing a claim, You must enter into a Conditional Fee Agreement (unless
the Appointed Advisor has entered into a Collective Conditional Fee Agreement) where
legally permitted.

Consent

a) The Insured must agree to Us having sight of the Appointed Advisor's file relating to the
Insured’s claim. The Insured is considered to have provided consent to Us or our
appointed agent to have sight of their file for auditing and quality and cost control
purposes; and

b) An Insured must have Your agreement to claim under this Policy.

Settlement

a) The Insurer can settle the claim by paying the reasonable value of the Insured’s claim.

b) The Insured must not negotiate or settle the claim without Our written agreement.

c) If the Insured refuses to settle the claim following advice to do so from the Appointed
Advisor, the Insurer reserves the right to refuse to pay further costs.

Barrister’s Opinion

We may require the Insured to obtain and pay for an opinion from a barrister if a dispute
arises regarding the merits or value of their claim. If the opinion supports the Insured, then
the Insurer will reimburse the reasonable costs of that opinion. If that opinion conflicts with
advice obtained by Us, then the Insurer will pay for a final opinion which shall be binding on
the Insured and Us. This does not affect the Insured’s right under Condition 6. Arbitration.

Arbitration

If any dispute between the Insured and Us arises from this Policy, the Insured can make a
complaint to Us as described in the Making a Complaint section of this Policy and We will try
to resolve the matter. If We are unable to satisfy the Insured’s concerns and the matter can
be dealt with by the Financial Ombudsman Service, the Insured can ask them to arbitrate
over the complaint.

If the dispute cannot be dealt with by the Financial Ombudsman Service, it can be referred
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10.

for independent arbitration to a qualified person agreed upon by both parties. The loser of
the dispute shall be liable to pay the costs incurred.

If We and the Insured fail to agree on a suitable person to arbitrate the matter We will ask
the President of the relevant Law Society to nominate. The arbitration shall be subject to the
Arbitration Acts and the arbitrator’s decision shall be binding on the parties.

Other Insurance

The Insurer will not pay more than their fair share (rateable proportion) for any claim
covered by another policy, or any claim that would have been covered by any other policy if
this Section of the Policy did not exist; even if the other insurer refuses the claim.

Fraudulent Claims and Claims Tainted by Dishonesty

a) If the Insured makes any claim which is fraudulent or false, the Policy may immediately
become void and all benefit under it may be lost.

b) An Insured shall, at all times, be entirely truthful, accurate and open in any evidence,
disclosure or statement they give and shall act with complete honesty and integrity
throughout. Where, on the balance of probabilities and having considered carefully all
the facts of any claim, it appears to the Appointed Advisor that the Insured has
breached this condition and that the breach has:

i) affected Our assessment of Reasonable Prospects of Success; and/or

i) prejudiced in any part the outcome of the Insured’s claim,

The Insurer shall have no liability for Legal Costs and Expenses incurred from the date of
the Insured'’s breach.

Acts of Parliament, Statutory Instruments, Civil Procedure Rules and Jurisdiction

All legal instruments, bodies and rules referred to within this Section of the Policy shall
include the equivalent in Wales, Scotland, Northern Ireland, the Isle of Man and the Channel
Islands and any subsequent amendment or replacement. This Section of the Policy will be
governed by English law.

Contracts (Rights of Third Parties) Act1999
A person who is not insured by this contract has no right to enforce the terms and conditions
of this Policy under the Contracts (Rights of Third Parties) Act 1999.
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Section 11: Road Risks

Definitions

The definitions which apply to this Section and are in addition to the General Definitions.

Authorised Driver
A person shown in Your Certificate of Motor Insurance under persons or classes of persons entitled
to drive.

Automated Vehicle
A vehicle defined by the Automated and Electric Vehicle Act 2018 as able to drive itself legally in the
United Kingdom.

Autonomous Mode
A mode which allows the vehicle to drive itself legally, as allowed for under the Automated and
Electric Vehicles Act 2018.

Certificate of Motor Insurance
The Certificate of Motor Insurance issued in connection with this Policy.

Comprehensive
Cover providing all Indemnities under this Section unless otherwise stated on the Schedule.

Country Listed

Andorra, Austria, Belgium, , Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland,
France, Germany, Greece, , Hungary, Iceland, Italy, Latviqg, , Liechtenstein, Lithuania, Luxembourg,
Malta, Montenegro, Netherlands, Norway, Poland, Portugal, Republic of Ireland, Romania, Serbia,
Slovakia, Slovenia, Spain, Sweden and Switzerland.

Endorsed Excess

Any Excess which is applied by endorsement and stated in the Schedule.

The Endorsed Excess is payable in addition to any Voluntary Excess, Experienced Driver Excess,
Inexperienced Driver Excess or Young Driver Excess that might apply.

Excess
The first part of each and every claim, in respect of Damage arising out of any one original cause.
All claims or series of claims arising out of any one original cause, will be treated as one claim.

Experienced Driver Excess
An Excess which is applicable to persons holding for a period of at least 1 year a full licence and
who are 25 years of age or older.

Inexperienced Driver Excess
An Excess which is applicable to persons holding a provisional licence or who have not held for a
period of 1 year a full licence or who are 21 years of age or over but under 25 years of age.

Insured Vehicle
a) Any Motor Vehicle which is Your property or in Your custody or control which is being used for
purposes permitted in Your Certificate of Motor Insurance.
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b) An Insured Vehicle also includes any vehicle (mechanically propelled or otherwise) attached
to a Motor Vehicle described in a) above for the purpose of being towed.

An Insured Vehicle does not include a vehicle:

i) privately owned by Your Employees or relatives or hired to them under a hire purchase
agreement, except where the vehicle is in Your custody or control for sale, repair, testing,
servicing, maintenance, cleaning or inspection.

i)  which is a vehicle transporter (or vehicle transporter and trailer) capable of carrying more
than two vehicles at any one time, unless the vehicle is in Your custody or control for sale,
repair, servicing, cleaning, maintenance, inspection, testing, alteration or treatment; or

i) registered outside the Territorial Limits.

OTA
An Over the Air update to software including Safety Critical Software and computer systems or
vehicle settings which needs to be wirelessly installed in the Insured Vehicle.

Safety Critical Software
Software updates which, if not installed, would mean it was unsafe to use the Insured Vehicle.

Social, Domestic, Pleasure and Commuting Purposes

Use of an Insured Vehicle for any social, domestic or pleasure purpose and also including whilst
such vehicle is being driven to and from the driver's permanent place of work for either part of the
journey or the whole journey. This includes driving to and from a car park, railway station, or bus
stop as part of the journey to the permanent place of work.

Software

Any software, Safety Critical Software, firmware, operating systems, electrical control systems,
data, data storage materials, telecommunication links installed in, or connected to the Insured
Vehicle.

TPF&T (Third Party Fire and Theft)

Cover providing Indemnities 1, 2, 3, 4, 5 and 6 under this Section unless otherwise stated on the
Schedule but, under Indemnity 1 Accidental Damage and Indemnity 6 Windscreen [ Window
Damage, cover is restricted to Damage caused by fire, explosion or theft.

TPO (Third Party Only)
Cover providing Indemnities 2, 3, 4 and 5 under this Section unless otherwise stated on the
Schedule.

Territorial Limits
Great Britain, Northern Ireland, the Channel Islands, the Isle of Man and any Country Listed (or
during transit by sea between any ports therein including loading or unloading).

Type of Cover
Comprehensive, TPF&T or TPO.

Voluntary Excess

The amount of the Excess that You select in return for any reduction in premium that We allow. The
Voluntary Excess is payable in addition to any Endorsed Excess, Experienced Driver Excess,
Inexperienced Driver Excess or Young Driver Excess that might apply.
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Young Driver Excess
An Excess which is applicable to persons under 21 years of age.

Cover

We will provide insurance for the Type of Cover specified as operative in the Schedule and

described under this Section in respect of any accident, injury, loss, destruction or damage,

occurring in the Territorial Limits during any Period of Insurance but excluding any Insured Vehicle

whilst in, or on:

1. any Premises owned or occupied by You; or

2. any other place at which You are carrying on motor trade activities (other than a road or
public highway within the meaning of the Road Traffic Acts).

Any word or expression to which a particular meaning has been attached in the Certificate of

Motor Insurance shall also bear such meaning wherever it may appear in respect of this Section.

Indemnities

1. Accidental Damage
We will indemnify You against Damage to an Insured Vehicle and any accessories on such
vehicle (other than in respect of Indemnity 6: Windscreen / Window Damage).

Excess under Indemnity 1: Accidental Damage

We shall not be liable under Indemnity 1for the amount of any Excess. Depending upon who

is driving the Excess may be the sum of:

a) any Endorsed Excess We have applied, plus

b) any Voluntary Excess You have selected, plus

c) the Experienced Driver Excess, Inexperienced Driver Excess or Young Driver Excess that
applies.

Extensions to Indemnity 1: Accidental Damage
The insurance provided by Indemnity 1 extends to include the following:

A Lock Replacement (Insured Vehicles)
The cost of replacing locks or lock mechanisms, and all Keys of any legitimate format
necessary to maintain the security of Insured Vehicles following theft of such Keys by
forcible and violent means, subject to the amount payable under this Extension not
exceeding £50,000 in total for all claims or series of claims, arising out of any one
original cause.

B New Vehicle Concession Insured Vehicles

If within one year of registration as new an Insured Vehicle insured for Damage under

this Section is:

a) lost by theft and not recovered within 30 days of such theft being notified to Us; or

b) damaged to the extent that the cost of repairs will exceed 50% of the
manufacturer's recommended retail price plus taxes, immediately prior to such
Damage and the claim is settled as a total loss,

We will pay for the cost of purchasing a new replacement vehicle of the same make

and model.

Provided that:

i)  You provide Your consent.

i) such areplacement is available; and
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iii)  the total payment will be limited to a maximum of £50,000 any one claim above
the amount which would otherwise have been payable under this Section had
this Extension not been incorporated.

Insured Vehicles Held for Sale

If a new Insured Vehicle held for sale by You is subject to Damage to the extent that it

necessitates a:

a) declaration of such Damage to a prospective purchaser; and

b) discount be offered to make a sale,

We will consider such discount as forming part of the claim.

Provided that:

i)  We agree the level of discount necessary to make the sale; and

i) the total payment in respect of such discount will be limited to a maximum of
£10,000 any one Insured Vehicle.

Loss of Use (Customers’ Vehicles)

Costs or expenses incurred by any customer with Our written consent on being

deprived of the use of a Motor Vehicle following such vehicle’s Damage (where

insured by this Section) but only during a reasonable period necessary to allow for

repair or replacement of such vehicle.

Provided that:

0) Our maximum liability under this Extension shall not exceed £50,000 in total for all
claims or series of claims, arising out of any one original cause.

b) Cover for such claim is not already provided under the Loss of Use (Customers’
Vehicles) Extension under Section 1: Material Damage of this Policy.

Vehicles with Sub-Contractors

Notwithstanding anything to the contrary under “Persons or classes of persons entitled
to Drive” specified in the Certificate of Motor Insurance, Indemnity 1is extended in the
event of an Insured Vehicle sustaining Damage whilst in the possession of one of Your
sub-contractors for the purpose of work being carried out on such vehicle on Your
behalf and there being no other insurance covering the same Damage.

We shall not be liable under this Section for Damage to such vehicle whilst in, or on,
the business premises of any sub-contractor.

Contract Price

In respect of any Insured Vehicle sold but not delivered, for which You remain
responsible where, following Damage, the sale contract is cancelled by reason of such
vehicle’s condition following Damage, Our liability will be based on the contract price
subject to this not exceeding the Maximum Vehicle Limit stated in the Schedule for any
one vehicle.

Exclusions to Indemnity 1: Accidental Damage
We shall not be liable for:

;s e N

loss of use, loss of market value following repair, depreciation, deterioration, wear and
tear.

mechanical, electrical, electronic or computer failures or breakdowns.

damage to tyres by punctures, cuts, bursts or by application of brakes.

loss of accessories of a motor cycle unless stolen with the motor cycle itself.

loss of an Insured Vehicle resulting from deception by a purported purchaser or their
agent.
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6. loss of an Insured Vehicle and its contents when left Unattended at any time unless the
ignition Key is removed and all doors, windows and other openings have been closed
and locked.

Basis of Claim Settlement under Indemnity 1: Accidental Damage

We may, at Our option, repair or replace an Insured Vehicle or its accessories or make a
settlement in cash not exceeding the replacement value at the time of the Damage, but We
shall not be liable to pay a greater sum than the Maximum Vehicle Limit stated in the
Schedule in respect of any one Insured Vehicle. If any damaged part or accessory is
unobtainable, the basis of settlement shall be the manufacturer’s last list price.

You may authorise repairs if the estimated cost does not exceed £1,000, provided that We
are notified, parts are retained for inspection, and a detailed estimate is supplied
immediately.

If an Insured Vehicle is the subject of a hire purchase agreement, any settlement in cash
may be made to the legal owner whose receipt will constitute a discharge.

We will pay the reasonable cost of removal of an Insured Vehicle to the nearest repairers
after such Damage and of delivery of an Insured Vehicle to Your address when repairs have
been completed.

Liability to Third Parties

1. Indemnity to You

We will indemnify You in the event of an accident caused by or in connection with an

Insured Vehicle, against liability at law for damages in respect of:

a) death of, or bodily injury to, any person; or

b) loss, destruction or damage to property but the indemnity against liability for
such loss, destruction or damage, including any indirect loss, destruction or
damage, is limited in respect of any one claim or series of claims arising out of
any one event to the Third Party Property Damage Limit stated in the Schedule.

2. Indemnity to other persons

We will also cover in the terms of item 1 of Indemnity 2:

a) any Authorised Driver driving on Your order or with Your permission;

b) the personal representatives of any person indemnified by this section in the
event of their death;

c) any person using (but not driving) an Insured Vehicle with Your permission for
Social, Domestic, Pleasure and Commuting Purposes or other purposes, provided
such use is permitted by the terms of the Certificate of Motor Insurance;

d) the owner of an Insured Vehicle; and

e) any passenger whilst travelling in or getting into or out of an Insured Vehicle,

provided that such persons observe and fulfil the terms of this Policy in so far as they

can apply.

Extensions to Indemnity 2: Liability to Third Parties
The insurance provided by this Indemnity 2 extends to include the following:

A Cross Liabilities
Where You comprise more than one party, We will treat each party as insured as if a
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separate Policy had been issued to each, provided that Our maximum liability for loss,
destruction or damage shall not exceed in the aggregate the limits stated under item
1 b of Indemnity 2.

B Indemnity for Trailers
We will also cover in the terms of item 1 of Indemnity 2 Your legal liability for any trailer
which is detached from any vehicle but only in so far as it is necessary to meet the
requirements of any law relating to compulsory insurance in the territory concerned
and provided that the insurance of the trailer is Your responsibility.

C Indemnity for Driving Other Vehicles
We will also cover in the terms of item 1 of Indemnity 2 the legal liability of You and any
of Your partners or directors while driving any motor vehicle not belonging to You or
hired (under a hire purchase agreement) to You or any of Your partners or directors,
provided such motor vehicle is being used with the permission of the owner of the
vehicle and within the “Limitations as to use” specified in the Certificate of Motor
Insurance.
The cover provided by this Extension will not provide indemnity for use to secure the
release of any motor vehicle which has been seized by or on behalf of any
government or public authority which was not Your property or in Your custody or
control at the time of seizure.

D Indemnity for Movement of Other Vehicles
We will also indemnify You against legal liability to pay for death, bodily injury or loss,
destruction or damage (including loss, destruction or damage to the vehicle being
moved), arising out of the movement of vehicles not belonging to You or in Your
custody or control with or without the owner’s permission, by You or any partner,
director or Employee, for the purpose of:
a) parking.
b) loading or unloading; or
c) allowing free passage of any Insured Vehicle.

E Court Attendance Costs
We will, in the event of any of the under- noted persons attending court as a witness
at Our request in connection with a claim (in respect of which You are entitled to
indemnity under Indemnity 2), pay compensation to You at the following rates per day
for each day on which attendance is required:
a) any of Your directors or partners £500
b) any Employee £250.

F Third Party Contingent Liability

Notwithstanding anything to the contrary in the “Persons or classes of persons entitled

to Drive” and “Limitations as to use”, specified in the Certificate of Motor Insurance,

item 1 of Indemnity 2 is extended to indemnify You in respect of:

a) any Motor Vehicle belonging to You and driven by any Employee for purposes of
Your Business.

b) an Insured Vehicle being driven by or in the charge of any of Your sub-
contractors, and

c) anlnsured Vehicle loaned or hired to a customer by You for purposes of the
customer’s business or for the customer’s social, domestic and pleasure use, but
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only whilst the customer’s own vehicle is in Your possession for repair or servicing,
pending redelivery to the customer.
Provided that there is no other insurance in force to cover the liability.

G Corporate Manslaughter and Corporate Homicide Act 2007
We will indemnify You against legal costs and expenses, incurred with Our prior written
consent, in defence of any criminal proceedings (including any appeal against
conviction arising from such proceedings) brought in respect of a charge, or
investigations in connection with a charge, of corporate manslaughter or corporate
homicide, under the Corporate Manslaughter and Corporate Homicide Act 2007 or
any equivalent legislation in the Isle of Man or the Channel Islands, committed or
alleged to be committed in the course of the Business during the Period of Insurance.

Provided that:

a) Our liability under this Extension shall be limited to a maximum amount of
£1,000,000 in the aggregate and in any one Period of Insurance.

b) this Extension shall only apply to proceedings brought in Great Britain, Northern
Ireland, the Isle of Man or the Channel Islands.

c) We must consent to the appointment of any solicitor or counsel, acting on Your
behalf.

d) You shall immediately notify Us of receipt of any summons or other process,
served upon You, which may give rise to proceedings arising from the cover
under this Extension; and

e) before We consent to fund any appeal, advice must have been received from
Counsel that there is a strong probability that the appeal will be successful. Any
information in support of this assertion requested by Us shall be supplied by You.

We will have no liability under this Extension:

i) if You have committed any deliberate or intentional criminal act that gives rise to
a charge of corporate manslaughter or corporate homicide.

i) for any fines or penalties, of any kind; or

i) where You can obtain indemnity for the costs of defending criminal proceedings
in relation to corporate manslaughter, or corporate homicide, from any other
source or insurance or where, but for the existence of this Extension, You would
have obtained indemnity from any other source or insurance.

H Health and Safety at Work etc. Act 1974
We will indemnify You and, at Your request, any director, partner or Employee, against
legal costs and expenses, incurred in defending prosecutions for a breach of the
Health and Safety at Work etc. Act 1974 or similar legislation in Northern Ireland, the
Channel Islands or the Isle of Man, committed or alleged to have been committed in
the course of the Business during the Period of Insurance.

We will also pay prosecution costs for which You are legally liable and any other costs
in appealing against any judgment given.

Provided that this indemnity shall not apply:
i)  tothe payment of any costs or expenses incurred without Our written consent; or
i) tothe payment of fines or penalties.
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Sudden Pollution or Contamination

our liability under this Section for all damages (including interest) payable in respect

of a Sudden Pollution or Contamination Incident which is deemed to have occurred

during any Period of Insurance, shall:

a) include cover for Clean Up Costs, providing such costs are not incurred in
remediating property owned by, or in Your custody or control; and

b) not exceed £250,000 in the aggregate for any one Period of Insurance.

Exclusions to Indemnity 2: Liability to Third Parties
We shall not be liable:

in respect of death of, or bodily injury to, any person arising out of and in the course of
such person’s employment by the person claiming to be indemnified, except for any
passenger who is being carried in or upon or entering or getting on to or alighting from
the Insured Vehicle whilst such vehicle is on a road, as described in the Road Traffic
Acts. Such passenger shall not be the driver or a person in charge of the Insured Vehicle
for the purpose of driving.

for loss, destruction or damage to an Insured Vehicle or to any property belonging to or
held by You in trust or in Your custody or the person claiming to be indemnified or being
conveyed by such vehicle.

in connection with the loading or unloading of an Insured Vehicle beyond the limits of
the carriageway by any person other than the driver or attendant of that vehicle.

if there is any other insurance in force covering the same liability.

whilst the Insured Vehicle is within the precincts of that part of an airport or aerodrome,
to which aircraft have access or are housed.

legal liability in respect of Pollution or Contamination, other than that caused by a
Sudden Pollution or Contamination Incident and covered by Extension | Sudden Pollution
or Contamination of this Indemnity.

This exclusion shall not apply in so far as necessary to meet the requirements of any
compulsory motor insurance legislation operative within the Territorial Limits.

in respect of any accident, injury, loss, destruction or damage, of whatsoever nature or
any costs or expense whatsoever directly or indirectly caused by, or contributed to by,
or arising from, Terrorism except so far as is necessary to meet the requirements of the
Road Traffic Acts.

Terrorism shall mean an act or acts (whether threatened or actual) of any person or
persons involving the causing or occasioning or threatening of harm of whatever nature
and by whatever means made or claimed to be made in whole or in part for political,
religious, ideological or similar purposes, or any action taken in controlling, preventing
or suppressing or in any way relating to such act or acts.

Legal Costs

We will also pay any legal costs incurred with Our written consent in respect of any event
which is being dealt with as a claim under Indemnity 2: Liability to Third Parties. This includes
the cost of representation at any Coroner’s Court or Fatal Accident Inquiry and of defending
any proceedings arising from death or in a Court of Summary Jurisdiction.

Bspoke Motor Trade Policy Wording Page 125



If We elect to pay the full limit of indemnity in respect of any claim then the costs payable by
Us under this Indemnity 3 shall be those incurred up to the date We notify You of such
election.

Emergency Treatment
We will indemnify any person in respect of emergency treatment as required by the Road
Traffic Acts resulting from any event which this Section insures.

Unauthorised use
This Section extends to indemnify You if any person, other than an Authorised Driver, uses
Your Vehicle without authority, provided that You are not party to such unauthorised use.

Windscreen [ Window Damage
We will indemnify You in respect of windscreen or window breakage (including any resultant
scratching of the bodywork) of any Insured Vehicle.

At Our option We may repair or replace the windscreen or window or make a settlement in
cash, subject to there being no other loss, destruction or damage to the Insured Vehicle.

Provided that:

a) A payment under Indemnity 6, Windscreen/ Window Damage shall not affect any
entitlement to no claims discount.

b) You must pay the Excess for windscreen Damage shown in the Schedule.

Misfuelling
We cover accidental filling of the fuel tank of the Insured Vehicle with inappropriate fuel for
the type of engine:

We will not cover:

a) any claim arising from contamination caused by anything other than Misfuelling.

b) the cost of any fuel, other than up to 20 litres of the correct fuel after draining and
cleaning has been carried out.

c) reduction in the market value of the Insured Vehicle or loss of warranty; or

d) anyloss or damage to the Insured Vehicle itself caused by Misfuelling.

Conditions applicable to this Section

You must take all reasonable precautions to:
a) maintain an Insured Vehicle in an efficient and roadworthy condition; and
b)  safeguard it from Damage.

We shall have full access at all reasonable times to examine an Insured Vehicle.

You or any person whose liability We may cover shall repay to Us any sum which We have
paid solely because of the law of the country in which this Section operates and which We
would not otherwise have paid. Similarly, You or any person whose liability We may cover
shall repay to Us any sum which We have paid solely because of any agreement with the
Motor Insurer’s Bureau. Such rights of recovery will be pursued against You or any person
whose liability We may cover.
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4. You will arrange for details of all relevant vehicles to be provided in electronic format to the
Motor Insurance Database website upon inception of this Policy and subsequently for any
changes, additions, or deletions to any licenced vehicle or trade plate to comply with the
relevant law applicable in Great Britain and Northern Ireland. See the Important Information
section of this Policy for further information regarding the Motor Insurance Database.

Exclusions applicable to this Section

The Section does not cover:

1. any accident, injury, loss, destruction or damage, whilst an Insured Vehicle is:

a) being used other than in accordance with the “Limitations as to use” specified in the
Certificate of Motor Insurance or is being driven by, or for the purpose of being driven is
in the charge of, any person other than an Authorised Driver.

b) being driven by an Authorised Driver unless such driver holds a licence to drive such
vehicle and is not disqualified for holding or obtaining such a licence.

c) being driven with Your consent or that of Your representative by any person who, to
Your or their knowledge, does not hold a licence to drive such vehicle, unless such
person has held and is not disqualified from holding or obtaining such a licence.

d) being driven in an unsafe or unroadworthy condition.

2. legal liability under any contract which would not have attached in the absence of such
contract, unless We shall have full conduct and control of any claim.

3. any accident, injury, or Damage (except under Indemnity 2) arising in consequence of:
an earthquake; or
riot or civil commotion arising elsewhere than in Great Britain, the Channel Islands or the Isle
of Man.

4. any accident, injury, or Damage arising out of participation in, or practice for, motor sports
determined by time or speed, or arising at any part of any premises where such motor
sports or practice for them is taking place.

5. any proceedings brought or judgment obtained against You or any person covered by this
Section in any court outside the United Kingdom, unless such proceedings are brought or
judgment is obtained in the court of a foreign country arising out of the use of the Insured
Vehicle in that foreign country, and We have agreed to extend cover under this Section to
cover such foreign use; or

6. We shall not be liable for death, injury, or Damage where the Insured Vehicle is an

Automated Vehicle and at the time of an accident is being driven or used in Autonomous

Mode where You or any other person entitled to indemnity under this policy:

a) has failed to install or permit the installation of any Safety Critical Software updates,
including any OTA updates relating to the functioning of the Insured Vehicle as an
Automated Vehicle which You, or any other person entitled to indemnity, ought
reasonably to have known that failure to install such Software or OTA updates could
compromise the safety of the Insured Vehicle; or
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b) has made or has permitted alterations to any Safety Critical Software or OTA updates
which relates to functioning of the vehicle as an Automated Vehicle, except those made
available by and/or approved by the manufacturer of the Insured Vehicle.
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Privacy Notice

Bspoke Motor Trade

We are Bspoke Motor Trade, a trading style of Provego Underwriting Limited, Our data controller
registration number, issued by the Information Commissioner’s Officer, is ZA092877.

This information is relevant to anyone who uses Our services, including policyholders, prospective
policyholders, and any other individuals Insured under a Policy.

We are dedicated to being transparent about what We do with the information that We collect
about You and We process Your personal data in accordance with the relevant data protection
legislation.

Why do we process your data?

The provision of Your personal data is necessary for Us to administer Your insurance Policy and
meet Our contractual requirements under the Policy. You do not have to provide Us with Your
personal data, but We may not be able to proceed appropriately or handle any claims if You
decide not to do so.

What information do we collect about you?

Where You have purchased an insurance Policy through one of Our agents, You will be aware of
the information that You gave to them when taking out the insurance. The agent will pass Your
information to Us so that We can administer Your insurance Policy and fulfil Our contract of
insurance.

For specific types of insurance policies, for example when offering You a travel insurance Policy, We
may process some special categories of Your personal data, such as information about Your
health.

We collect this data as We are required to use this information as part of Your insurance quotation
or insurance Policy with Us. We may also process the data where it is necessary for a legal
obligation, or as part of the establishment or defence of a legal claim.

We also process special categories of Your personal data as it is in the substantial public interest
and it is necessary: i) for administering Your insurance Policy; or ii) to prevent and detect an
unlawful act (e.g. fraud).

Privacy Notice
You can get more information about this by viewing Our full Privacy Notice online here or request a

copy by emailing Us at info@prpvego.co.uk. Alternatively, You can write to Us at: Data Protection,
Provego Underwriting Ltd, Brookfield Court, Selby Road, Garforth, Leeds LS25 INB.
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