
  

Making a complaint.  

  

At Bspoke Accident & Health, we care about our customers and believe in building long-term relationships by 

providing quality products combined with a high standard of service. If you have cause for complaint, either in 

relation to your policy or any aspect regarding the standard of our service, please see the contacts outlined below.  

  

If you purchased the policy through a distribution partner, who are named in the policy documents, you should firstly 

direct your complaint to the distribution partner. If you purchased the policy through an intermediary, who are not 

named in the policy documents, please direct your complaint to us using the details below. 

 

Useful Complaint Contacts are provided below:  

  

Reason for complaint  Contact  Contact Details  

Sales or Service  

Related  

  

  

Complaints Department  

Bspoke Accident & Health  

  

  

Bspoke Accident & Health 

Brookfield Court  

Selby Road  

Leeds  

West Yorkshire  

LS25 1NB  

complaints@bspokeaccidenthealth.co.uk  

0113 345 1768  

Claims Roger Rich & Company 

 

Roger Rich & Company Part of the Claims Consortium Group 

2a Marston House  

Cromwell Park  

Chipping Norton 

Oxfordshire 

OX7 5SR 

complaintsTPA@Claimsconsortiumgroup.co.uk 

0343 227 0842 
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Bspoke Accident & Health Complaints Process 

 
Making a complaint can be stressful, that’s why we want to make the whole process as easy as possible for you.  

 

This complaint procedure does not affect your right to take legal action. 
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