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  frequently asked questions. 
 

what has changed? 
We have introduced a new home insurance product, Platinum Home Insurance. The new product, aimed 
at high net worth customers will provide a solution for your customers with higher sums insured. 

 

who is the product underwritten by? 
Cover for Buildings, Contents and Liabilities is underwritten by HDI Global Specialty SE. 

Home Emergency and Family Legal Protection is provided by Arc Legal Assistance Limited, underwritten 
by AmTrust Europe Limited. 

 

how do I obtain a quotation? 
In order to provide you with terms as quickly as possible, please complete our new quote submission 
form as it asks all of the information we would need to provide a full quote. You can access the form in 
our Platinum Home Insurance Hub. A link is provided in the “More Information” section of this document. 

 

how do the changes affect existing customers? 
Existing customers are not affected  

 

what happens to renewals? 
If the current product is not suitable for the customer at renewal because of high sums insured, if the risk 
meets acceptance criteria for the new product, we will look to offer terms on our Platinum home 
insurance product. We will aim to issue a renewal invitation for your customer within 30 days of the 
expiry of their existing policy. 

 

do I still have access to a dedicated, experienced underwriting team? 
Yes, please contact us on our usual number 0333 400 0473 or email 
enquiries@bspokeprivateclients.co.uk.  

We have expanded our private clients’ team allowing you greater access to experienced, technical 
expertise of one of our dedicated underwriters. Working alongside, Jonathan Kitchen, Clare Briggs and 
Tony Tite, will be Chris Coakley with over 30 years experience in high net worth household underwriting 
and broking and Chris Tysoe bringing 15 years high net worth underwriting experience. 

 

 

introducing 
PLATINUM HOME INSURANCE 
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is the risk appetite different for the new product? 
Our target market remains mid and high net worth customers with the need to protect their high value 
homes, contents and liabilities, we remain focussed on providing you with a solution to place these risks. 
Our new Platinum product offering allows us to provide cover for higher value risks. We also have the 
facility to cede to Flood Re for eligible risks in high flood areas or that have suffered previous flooding. 

 

how are claims handled under the new product? 
We have appointed Questgates to handle claims made under the new product, their dedicated private 
clients team will provide technical expertise and support to customers throughout the claims process. 

 

will risks require a survey? 
We will look to provide a risk appraisal survey on selected risks, at our expense, with one of our qualified 
risk surveyors. If a survey is required on a risk, we will make this clear when we provide a quotation. 

 

 

  more information. 
  

 

You can find out more about the coverage offered by our new high net worth product in our online 
information hub. Here you’ll be able to view the policy wording document, our detailed risk guide and 
access the documents you need to submit and request a quotation. 
 
                                           You can access the Platinum Home Insurance Hub HERE 
 
 
 

  contact us. 

 
We’re always happy to talk about our products and services. If you think Bspoke Private Clients could help 
you with the placement of your mid or high net worth insurance business, you can contact us in the 
following ways. 
  
We'd love to hear from you. 
 
T:  0333 400 0473 
E:  enquiries@bspokeprivateclients.co.uk 
W: www.bspokeprivateclients.co.uk 
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